
~alters with flight(s) in the summary 
nerated on: 02119/2019 16:27:17 

Row DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS 
Matters- Matters- Matters - Matters Matter- Matter- Matters Matters Matters Matters Matters 
Complal Contact State -Type lnvestlga Phase -Last -Last 

nt Number tlon Type Action Action Closure Compla Compla 
Number Date Date intant intant 

First Last 
Name Name 

1 07-12- Closed Contact Short Closing Closed 12104/2 12104/2 (b)(6) (b)(6) 
ICE-0139 Form No 007 007 

Further 
Action 

2 07-12- Closed Complai Referred Closing Closed 1211 6/2 12116/2 (b)(6) (b)(6) 
ICE-0132 nt No 008 008 

Further 
Action 

DHS 
Matters 
-Date 
toDHS 

09117/2 
007 

09/24/2 
007 

DHS DHS Matters - Summary of Allegation 
Matters 
-Date 

to 
CRCL 

09/ 17/2 This complaint involves an unaccompanied minor. On September 17, 2007, DHS received a 
007 Significant incident Report (SIR) fromlth \IC\ I in the Office of Refugee 

Resettlement (ORR) at Tumbleweed Center for Youth Developmer phopnr AZ : hphr of 
l t~o..' t t:> \ !a Honduran unaccom nied minor (UAC) (h)({:;) 

09/24/2 
007 

~alleges that on July 10, 2007 1 1-.. \1 c \ isclosed to h1m tnat w 1ie 1n I custody 
y during transportation to the airport for removal. he was told that he would not be 

allowed on the flight because he didn I have a ticket. II h \ It:::\ ~I so disclosed that an 
unknown ICE officer mocked and made fun of him sayin Lo siento ue ahora no te vas a ir. 
(translation: I m sorry that now you are not able to go). l h \ It::\ lso stated that the 
officer told him that, if he didn t stop crying that he was going to be handcuffed. He described 
the officer as having a must~che red s~irt;.nd l ue jeans, b · · bout 5 11 and 
180 lbs. Youth Care Worke ( h ) (R) lieges that ( h ) (R) · (h)( ailed her to 
advise thatl t h \ 1 t::: \ !was not go1ng o a on the deporta 10n ' . e a so alleges that 
she heard him say that other ICE officers were struggling with and overheard him 
say to them, whoa, whoa, whoa just hold him down. When th\ / t::\ as returned to the 
FOCUSED house (Focused On Community, Unity, Success, ducation and Develo ment 
the Tumbleweed facility.lfh \ I t:: \ · l h \ I !accompanied b lh \ I t:: \ · l h \ 17\l r'. \ 
allegedly reported that tHey did not nave any problems with { n 
Action Requested: Complainant seeks investigation and reso 1ono ..... .- ... .. 
This complaint involves an unaccompanied minor. CRCL received a Significant Incident Report 
(SIR) from the HHS Office ~I Beltfgee Beselllewecl (QBBl co Seclewbe[ Z!! ZOO? 
concerning the treatment of { h \ { R \ ~he juvenile 
was apprehended for Entering Without Inspection in San Francisco, California on April S, 2007. 
On Friday, July 13, 2007 he left the ORR facility to be staged by ICE for a flight back to El 
Salvador. He returned to the same ORR facility in San Francisco on July 16, 2007, to the 
surprise of staff. The SIR is a summary of a statement the juvenile wrote in Spanish on July 
17, 2007, and is included in the file. 

The minor went with several olficers on July 13, 2007, lor a flight to Phoenix, and was 
transported to a jail about two hours away. He was with two other adults in the van but they 
were separated; the two adutts were in the front and he was in the back. The officers left them 
in the van with the windows up and the doors locked. The minor became scared because they 
were without air in the hot van, so he began to take his clothes olf and when he could not bear 
it any longer, began hitting the door of the van. The officer didn t ever come back, so he 
continued hitting and kicking the van door until finally an officer came back. The minor 
apologized to the olficer tor h~ting the door, but told him directly that they could die in the heat 
and to please put on the air conditioner. The olficer put on the air conditioner, and after awhile, 
the minor was taken to a cell with only a bed and a toilet. He asked the guards what was 

DHS DHS DHS 
Matters Matters Matters 

-Entry 
Primary Second Date 
Assign ary 
ment Assign 

ment 

(b)(6) (b)(6) 09/17/2 
007 

(b)(6) (b)(6) 09/24/2 
007 



Row DHS 
Matters-
Complal 

nt 
Number 

3 08-02-
ICE-0043 

4 10-10-
ICE-0164 

DHS 
Matters-
Contact 
Number 

DHS DHS DHS 
Matters - Matters Matter-

State 

Closed 

Closed 

-Type lnvestlga 
tlon Type 

Complai Referred 
nt 

Complai Short 
nt Form 

DHS DHS DHS DHS DHS DHS 
Matter- Matters Matters Matters Matters Matters 
Phase -Last -Last 

Action Action Closure Compla Compla 
Date Date intant intant 

First Last 
Name Name 

Closing Closed 11/2212 11/2212 (b)(6) (b)(6) 
Monitori 011 01 1 
ng 

Closing Closed 05/10/2 05/10/2 (b)(6) (b)(6) 
No 01 1 01 1 
Further 
Action 

DHS DHS 
Matters Matters 
-Date -Date 
toDHS to 

CRCL 

11/08/2 11/08/2 
007 007 

07/ 13/2 07/ 13/2 
010 010 

DHS Matters - Summary of Allegation 

A complaint was ~led by e~ajl wjt~ the IG, with a copy to CRCL, on 11 -8-07. The complaint 
was forwarded b { n \ { 1=\ \ t Human Rights First. In the anonymous complaint, ICE 
detainees at thelizabeth etention Center in New Jersey, operated by Corrections 
Corporation of America (CCA), allege wide ranging issues with regard to conditions of 
detention. These include guards who are obnoxious or rude, officers who ask detainees for 
their snacks from the Commisary, guards who don t allow the practice of religion, snacks from 
the Commissary that are overpriced and expired, failure to provide detainees with note pads 
and writing instruments except for a fee, only 2 phones for 44 detainees, expensive local and 
long distance calls, no exercise rooms or recreational activities, no soap on some days, razors 
that are unclean, dirty laundry distributed to detainees, cold dorms with no extra blankets, 4-5 
days to get medical care, the wrong medicines are dispensed, no dental care, handcuffed 
when taken to embassies, missed flights because of CCA olficers, only 12 visitation booths for 
300 detainees, ICE olficers who don t show up for months at a time, and outdated information 
regarding phone numbers and addresses for embassies. 

Action Requested: An investigation into the specific conditions of detention alleged by the 
detainees. 
Summary: A complaint was filed by email with the IG, with a copy to CRCL, on 11-8-07. The 
complaint was lorwarded by lrn \ ft::.\ lat Human Rights First. In the anonymous 
complaint, ICE detainees at the Elizabeth Detention Center in New Jersey, operated by 
Corrections Corporation of America (CCA), allege 

DHS DHS 
Matters Matters 

Primary Second 
Assign ary 
ment Assign 

ment 
(b)(6) (b)(6) 

On July 13, 2010, CRCL received a letter fromlf n \ ft::.\ I a (b)(6) 
Saudi Arabia~· o was arrested by IC~ lor ladmg to comply w1th the terms of h1s 

(b)(6) 

his c 
immi 

student visa. (b) ( 6 states that o~3, 2010, officers entered his apartment without 
onsent, no 1ce, or court papers. {I-\ \ {1=\ tates that he informed ICE personnel that his 
gration case was currently before the oard of lmmigratir Appea'j' however, ICE 

perso nnel repeatedly disregarded the BIA process, and gave (h) ( R additional paperwork to 
elated to his deportation and final order of removal. sign r 

{1-\\ 
emp 
and b 

llhValstates that he was forcibly placed on a Delta flight to Cairo out of JFK; DHS 
~s dragged a handculfed lr 1~ r t=;l through the airport, pushing him on the right, lett 

ackside, until he was placed on e p ane. On the plane, his hands were cuffed behind 
ack to a bett fastened around his waist. After much discussion between the DHS officers 
he captain of the plane, the captain determined that he did not wantl~h \ f t=) \~n his flight. 

his b 
and t 

fh\ 
IZa 

17hValwas taken off the flight and escorted to the Elizabeth Detention enter or the night. 
~Detention Center did not complete any health checks when It h \ { t::. \ p rrived in their 

dy. lfn \ {1=\ lwas recharged, and taken back to Essex County Jail. custo 

I 

NOT E: According to EARMS, lrb ) f 6 lis not an aggravated felon and is currently being held 
Essex County Jail. at the 

Actio n Requeste1 f n \ { 1=\ \ lasks for justice against those who infringed upon his rights. 

DHS 
Matters 
-Entry 
Date 

11/08/2 
007 

07/13/2 
010 



Row DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS 
Matters- Matters- Matters - Matters Matter- Matter- Matters Matters Matters Matters Matters Matters Matters 
Complal Contact State -Type lnvestlga Phase -Last -Last -Date -Date 

nt Number lion Type Action Action Closure Compla Compla toDHS to 
Number Date Date intant intant CRCL 

First Last 
Name Name 

5 Contact- Closed Contact Closing 09/07/2 (b)(6) (b)(6) 12/23/2 12/23/2 
DHS-12- 014 01 1 011 
0213 

6 12-03- Contact- Closed Complai Short Closing Closed 04/30/2 04/30/2 (b)(6) (b)(6) 12/16/2 01/09/2 
ICE-0121 DHS-12- nt Form No 013 013 01 1 012 

0317 Further 
Action 

7 12-10- Contact- Closed Complai Short Closing Closed 02/25/2 02/2512 (b)(6) (b)(6) 07/09/2 07/09/2 
ICE-0220 DHS-12- nt Form No 014 014 012 012 

0561 Further 
Action 

DHS Matters - Summary of Allegation 

On December 23, 2011 , CRCL received informal email referral from DHS OIG in re ard to 
written corres ondence dated November 6, 2011 from { h \ {1=:\ 

(h)({:; ) detainee at York County Prison in York ennsylvania. fh \ I t=: \ 
a eg a s1nce e arrived at the facility at the beginning of October, he has noticed multiple 
violations at York County Prison, including: extremely cold temperatures, unheated meals, 
detainees forced to perform services in living quarters where they disturb others due to no 
access to attend religious services, Hispanic bilingual detainees used as translators by the 
counselor without pay. lso alleged that on October 24, 2011, he and another 
Colombian national ( h \ ( t=: \ ere scheduled to fly to Louisiana before 
leaving for Bogota on c o er . fh \ I t=: \ alleged that the Burlington ICE office 
forget to include these two detainees' na rew's list, causing them to miss their 
flights and be incarcerated for another month, which caused a medical condition in his elbow. 

during the flight and miscarn 

r.= "'=''-'-'=u:;:" st sent her email to the ICE Office of the Public Advocate (PAO), ancfZ5I[I 
orwarded it to CRCL. 

"-'-'-"'-'-'-'-'------' 

DHS DHS DHS 
Matters Matters Matters 

-Entry 
Primary Second Date 
Assign ary 
ment Assign 

ment 
(b)(6) (b)(6) 02/16/2 

012 

(b)(6) (b)(6) 05/0812 
012 

(b)(6) 07/2412 
012 



Row DHS DHS DHS DHS DHS 
Matters- Matters- Matters - Matters Matter-
Complal Contact State -Type lnvestlga 

nt Number tlon Type 
Number 

8 12-12- Contact- Closed Complai Short 
ICE-0246 DHS-12- nt Form 

0631 

9 12-11- Contact- Closed Complai Short 
nt Form ICE-0223 DHS-12-

0634 

DHS DHS DHS DHS DHS DHS 
Matter- Matters Matters Matters Matters Matters 
Phase -Last -Last 

Action Action Closure Compla Compla 
Date Date intant intant 

First Last 
Name Name 

Closing Closed 12/18/2 12/18/2 (b)(6) (b)(6) 
No 012 012 
Further 
Action 

Closing Closed 03/19/2 03/19/2 (b)(6) (b)(6) 
No 014 014 
Further 
Action 

DHS DHS 
Matters Matters 
-Date -Date 
toDHS to 

CRCL 

09/18/2 09/18/2 
012 012 

08127/2 08/27/2 
012 012 

DHS Matters - Summary of Allegation 

On September 18 2012 CRCL received standard mail correspondence dated August 25, 
2012 from fh \ I t=: \ ainee at Ellizabeth CCA Contract 
Detention Facility in Elizabeth, New Jersey. {I-\ \ f t=: \ lieges that he has been denied 
medical attention for live days, starting August 17, 2012, lor his persistent headaches, 
dizziness, nausea and sleeplessness. He states that he has a long history of cerebral trauma 
and had previously been hospitalized whenever these symptoms occurred (four times between 
2001 and 2011 ). He alleges that the employees at CCA insisted he "stop being a pest" and 
threatened to put him in the "hole" (Special Housing Unit, segregation) if he kept complaining. 

On August 21, 2012, l(n \ {h I aUegedly fell down a flight of stairs at the facility, resutting in 
bumps and bruises a over IS body, including his head. He was taken to the hospital, but 
alleges that his headaches are now worse than before and that he is constantly dizzy, weak, 
and nauseous. 

from 
hand 
so he 
rule o 
his fa 
Contr 
Secu 
onto t 
ticket 

Whe nlrn\{1=\ \ 
d. his ol 

t eceived his travel documents back, he only got his new passport and not 

DHS DHS 
Matters Matters 

Primary Second 
Assign ary 
ment Assign 

ment 
(b)(6) (b)(6) 

(b)(6) 

DHS 
Matters 
·Entry 
Date 

09/19/2 
012 

09/19/2 
012 



Row DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS 
Matters- Matters- Matters - Matters Matter- Matter- Matters Matters Matters Matters Matters 
Complal Contact State 

nt Number 
Number 

10 Contact- Closed 
DHS-1 3-
0186 

11 13-1 0- Contact- Closed 
ICE-0259 DHS-13-

0502 

-Type lnvestlga Phase -Last -Last 
tlon Type Action Action Closure Compla Compla 

Date Date intant 
First 
Name 

Contact Closing 03111/2 (b)(6) 
0 13 

Complai Relerred Closing Closed 09/30/2 09/30/2 (b)(6) 
nt No 015 015 

Further 
Action 

intant 
Last 

Name 
(b)(6) 

(b)(6) 

DHS DHS 
Matters Matters 
-Date -Date 
toDHS to 

CRCL 

12/29/2 12/29/2 
012 0 12 

DHS Matters - Summary of Allegation 

1""'"'-'~""-"..._,....,.......,.,...,..... ........ ....._"'''il fromlfn \ {1=:\ lon behalf of her 
, a detamee at Krome Detention Center in 

Miami, Fl~or±idi:a'-\_ ,:./.:.,_.:.,-/-,.,-,---.::::tt:::a:-:c"E:"he:::d:r-a~le:::tt~er fro~{ h \ { ~=: \ !alleging that on October 
12, 2012, he was taken from Krome to Miami lnternatoonal Aorport lor deportation (EARM notes 
his refusal to board aircraft), and ICE agents threatened to beat him up and hurt his arm and 
hand. lt &... \ 1 r.> \ l:taims that he was not allowed to make a phone call to his lawyer or 
fiancee, and was not given his clothes or money prior to the deportation attempt and upon 
return to Krome, his requests lor medical treatment were not authorized until the lollowing day. 

lr h \ f 1=: \ I states that a second attempt at deportation was made (per EARM: 
November 2, 2011). 1t&... \It:>\ ! again refused to board the aircraft due to not having ' 
weather appropriate attore, money, or telephone accessJ( h) ( R) J alleges that 
It&... \IC\ - 1 1-.. \/ "'7 \11'"' \ launted him about going baCK to GGIIItaJI and that several ICE 
agents were upset with him for refusing to take the flight back to Germany because they had 
viewed n simply as a vacation lor themselves. 

DHS DHS 
Matters Matters 

Primary Second 
Assign ary 
ment Assign 

ment 
(b)(6) (b)(6) 

lr h \ f 1=: \ I states that he has been constantly discriminated against because he is not 

07/08/2 07/09/2 
013 013 

Hispanic and that Hispanic detainees have their medical requests granted in a more timely 
fashion than him and that he cannot go to Church anymore as services are in Spanish and he 
does not have a translator. Additionally,lfh \ { 1=: \ ~asserts that requests to move to a 
building where other people spoke Eng I Sil was OGIIlGO, ule English TV has been broken and 
only the "Spanish TV" is available, the temperature at Krome is kept at 62 degrees and 
detainees are not allowed to use blankets during certain time periods, and requests to work at 
the center have been denied. 

On July 8, 2013, CRCL received email correspondence from (b)(6) 
Immigrant Rights Project regarding ICE detainee fh \ {1=: \ 
regarding allegations of forcible fingerprinting whi~='e~e:tta'::i,='ne~~at~o:::rt=:::e~s::-t =e::=te~n~too~n::"?'~e~nt;::e::-r =•n 
Tacoma, Washington. lth \ It::\ ~lieges that on or around June 3, 20 13, she was 
called to intake lor a consular appointment, and realized none of the 4 individuals were with the 
consulate and two of the four people present were in civilian clothes.lr h \ f t:: \ I 
reports that the woman present told her that she had to sign a document, and whim Ms. 

It h \ I t::\ I refused and told them that she has an attorney, the woman responded, 
"You entered illegally and have no choice." I/o.., /I"'\ !alleges that alter the 
woman tried to verbally persuade her to place her fingerprint on a document and she refused 
because she was afraid to return to Mexico, one of the ICE officers grabbed her hard from 
behind and the woman grabbed her hand and twisted her index finger. ~{ h \ { 1=: \ 
states that she managed to close her list but the ICE Officers eventual\!,y,l,l~or,;:c~e'='d~hi,e""r "'lon"'g"'e"'r""o"'n""to,...,....l 
the paper. 
Note: According to EARM records,lt &... \It:> \ I submitted a KITE stating that she 
would like to have an asylum interview, and thus was pulled from a flight on 05/3 1/2013. 

i 

(b)(6) 

DHS 
Matters 
-Entry 
Date 

02/11/2 
013 

07/30/2 
013 



Row DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS Matters - Summary of Allegation DHS DHS DHS 
Matters- Matters- Matters - Matters Matter- Matter- Matters Matters Matters Matters Matters Matters Matters Matters Matters Matters 
Complal Contact State -Type lnvestlga Phase -Last -Last -Date -Date -Entry 

nt Number lion Type Action Action Closure Compla Compla toDHS to Primary Second Date 
Number Date Date intant intant CRCL Assign ary 

First Last ment Assign 
Name Name ment 

12 13-10- Contact- Closed Complai Short Closing Closed 07/30/2 07/30/2 (b)(6) (b)(6) 07/1 812 07/24/2 On July 24, 2013 CRCL received by email an informal referral from DHS OIG of a submission (b)(6) (b)(6) 07/30/2 
ICE-0268 DHS-1 3- nt Form No 015 015 013 013 to the DHS OIG Public website from rivate attorney ~~ n \ 1 t::: \ I on behalf of his 013 

0504 Further client, ( h ) (R) The submission , received by the OIG on July 18, 
Action 2013, ' u , 2013, at John F. Kennedy International (JFK) 

Airport in New York, New York, lrn \ It:: \ ~efused" to board an aircraft to be removed and 
was then physically assautted by four ICE o icers. According to the attorney, It n \ It::: \ Iivas to 
have been placed on a flight to depart at 5:40p.m. on July 17, 2013. He allegedly refused to 
board the plane, at which time he was "smashed into the side wall, knocked to the ground, 
beaten with hands and feet" by four officers. One officer of Asian descent "put his boot on his 
face and smashed his face into the ground". The attorney alleges In \ I t:: \ ad the officer's 
footprint imprinted on the right side of his face and that "he was also 1 w1 e1ther a gun butt or 
flashlight on the side of the skull . He was bleeding from the mouth and the nose at the end of 
the beating. He was in such ~d cgndjtion r was taken to Jamaica Hospital". !( h \ ( t::: \ 
states that he has "photos of (b ) (6 ) cond~ion". 

Notes: According to EARM records, (h) ( R ) was transferred to Hudson County Jail in 
Kearny, New Jersey on July 17, 201 , en o ork County Jail, Pennsylvania on July 22, 2013, 
then to LaSalle Detention Facil~ in Oakdale, Louisiana July 23, 2013, and then to Etowah 
County Detention Center in Gadsden, Alabama on July 31, 2013. lfh ) (R ) I s currently in ICE 
custody. 

An EARM record reports thatl11 ... ' 1 r:> ' !contacted the ICE ERO Community and Detainee 
Helpline (CDH) on July 19, 2013 to report that he was physically assaulted by ICE officers as a 
result of his refusal to board the aircraft for removal. That EARM record does not specily the 
date of the alleged assault. No EARM record states that Mr. Kolami was hospitalized . 

The emplovina component(s) of the officers involved in the alleged incident were not identified 
13 13-12- Contact- Closed Complai Short Closing Closed 01/28/2 01/2812 (b)(6) (b)(6) 09/17/2 09/ 1812 On September 18, 2013, CRCL received postal mail from!r n \ 1 t::: \ I (b)(6) (b)(6) 10/25/2 

ICE-0298 DHS-13- nt Form No 014 014 013 013 an ICE detainee at Baker County Detention Center in MacClenny, Florida. CRCL also received 013 
0584 Further identical written correspondence from lrnbr ? Jon September 19, 2013. 1fn l(R ~laims that 

Action he has been in segregation since he arnve a aker due to a battery charge; owever, other 
detainees at the facility with the same charge are living in general population. Mr. Grant wr~es 
that he had constructive surgery on his right knee and currently uses medical boots and a 
mechanical knee brace and a walking cane. Allegedly, lr n \ 1 t::: \ t<>using size in segregation 
prevents him from performing physical therapy exercise on h1s knee, and the facil~ does not 
have a physical therapist. He states that there is no outdoor recreation at Baker and that ICE 
detainees are in confinement with county jail inmates who have pending criminal cases. 

lr h ) ( R) ~lso alleges that he is not allowed to attend religious services or obtain legal 
ass1stance from ICE detainees that speak Spanish. 

Notes: According to EARM,Ir h ) ( R) r as transferred to Krome for his removal flight on 
10!21 /2013. 



Row DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS Matters - Summary of Allegation DHS DHS DHS 
Matters- Matters- Matters - Matters Matter- Matter- Matters Matters Matters Matters Matters Matters Matters Matters Matters Matters 
Complal Contact State -Type lnvestlga Phase -Last -Last -Date -Date -Entry 

nt Number lion Type Action Action Closure Compla Compla toDHS to Primary Second Date 
Number Date Date intant intant CRCL Assign ary 

First Last ment Assign 
Name Name ment 

14 13-09- Contact- Closed Complai Short Closing Closed t 0/29/2 10/29/2 (b)(6) (b)(6) 06/13/2 06/t 312 On June 13, 2013, CRCL received email correspondence frt m the Amerjcan Bar Assocjation (b)(6) (b)(6) 11/ 12/2 
ICE-0306 DHS-t 3- nt Form No 014 Ot 4 013 Ot 3 (ABA) Commission on Immigration regarding allegations by { n \ { t=\ \ I Ot 3 

0594 Further By letter dated June 11 , 20t3, addressed to the Miami ICE Field Office in Plant~tion Florida 
Action copying CRCL, DHS OIG, and the ICE ERO Public Advocate, the ABA referred In\ It=:\ I 

allegations that he was physically assaulted and verbally abused by ICE personnel on 
November 10, 2013, at Miami International Airport (MIA) in Miami, Florida, after he refused to 
be removed to Bangladesh because of his fear of persecution. fn a letter dated December 1, 
20t 0, addressed to DHS OIG, II &... ' It:>\ !States that he was in an ICE Holding Office at MIA 
and refused to sign any documents presented before him by ICE officers because he had a 
pending motion in the immigration court and because he feared for his lije if he was returned to 
Bangladesh. He alleges that ICE officers dragged him from the holding office to a DHS 
minivan that transported him to an American Airlines terminal, and then "dragged" h1m onto a I 
plane full of passengers. lin \It=: I refused to take a seat on the plane. He alleges that ICE 
officers "forced" him to sit, but he got up, stifl handcuffed. He claims that an !11... ' It:>\ . 11...' 1 I 
punched him several times in his abdomen and private region to try to get him to sit, and an 
unidentified plainclothes ICE officer aile edly punched him several times in his right ribcage 
area because he refused to s~. 11-.\1 e:: \ also alleges that ICE officers cursed at him using 

rofanit because he was not complying. lh \IC \ fates that various passengers and an 
11...' It:>\ - I &.. video-recorded the incident. y et er to the ABA, dated April 6, 20 13, !fn \(&=\\ I 
provided copies of his earlier correspondence to OHS OIG describing his allegations of 

I physical assault. I I&..., 1 r:>, ~tated that he reported this incident to the OHS hotline and was 
given ID# 95935 and DHS# 101 11t 035 

Following this incidendlh \/C \ Iwas led off the plane and taken to Krome Service Processing 
Center in Miami, Florida at 6:00p.m. that day. He claims that he did not see a nurse until t 1 :00 
p.m. that night. He further reports that the facility nurse feared he had internal bleeding and 
thus referred him to a doctor rather than administerina pain medicine. Because the next dav 

15 Contact- Closed Contact Closing 01/ t 7/2 (b)(6) (b)(6) 10/28/2 10/2812 On October 28, 2013, CRCL received email notification from CBP Office of Divers~ and Civil (b)(6) (b)(6) 11/25/2 
DHS-14- 0 14 013 0 13 Rights (OCR) regarding the death of It n \ { t=\ \ ~n October 25, 013 
0037 20 t 3. CBP OCR forwarded to CRCL a October 27, 2613 a CBP siT ROOM notification of the 

deathsl"·'''~' I On October 25, Border Patrol agents assigned to 
the Falfurrias, Texas Station arrested four illegal aliens (3-EI Salvador, 1-Ecuador) after a local 
rancher reported suspicious activity near Encino, Texas.rlh \It=:\ Jumped from the back of 
the ranchers moving pick-up truck and injured himself bel ore be10g turned over to agents. Mr. 

llh \lt=:~as air-lifted to a local hospital where he was admitted with head injuries. The 
remaining illegal aliens were processed for prosecution and removal. The Brooks County 
Sheriff's Office investigated the incident. 
As l1 n \1 t=: \ r as previously unidentified, CRCL contacted the ICE Office for Diversity and 
Civil H1ghts (0 CR) to obtain his name. ODCR informed CRCL of the following: This was 
incorrectly reported to CRCL by OPD as the "death of an iflegal alien in CBP custody." The 
deceased was never in CBP/OBP custody. He jumped out of the ranche(s truck and struck 
his head on the ground. BP agents witnessed the event, then provided first aid and c alled in 
HALO flight which transported the subject to a hospital. It may be that the alien's decision to 
jump was based on the presence of BPAs and his desire not to be deported, but their 
participation here, prior to his leap, was simply being present in response to a report of 
suspicious activity. 

16 14-04- Contact- Closed Complai Short Closing Closed 05119/2 051t 9/2 (b)(6) (b)(6) 01/1 5/2 Ot/ 1512 On tanqarv 15 2014 C~CL received postal mail correspondence fromlfn \{&=\\ J (b)(6) (b)(6) 01/31/2 
ICE-0078 DHS-14- nt Form No 014 014 014 014 lrn \It=:\ an ICE detainee at Etowah County Jail in Gadsden, Alabama, w 014 

Ot 38 Further alleges he received inadequate medical care for a fall he experienced on Decev her 20 201 J• 
Action 

i 
due to a leak in the facility's ceiling. In correspondence dated January t , 20 t 4, 1 h \ 1 C \ 

i 
!11-. ' 1 r-' !writes that he fell down a flight of stairs, resulting in a "head injury" and several cuts to 

his head and feet. He reports that he was not taken to the hospital or given an MRI and that, 
"all thev want !Q_give me is Ibuprofen." 



Row DHS DHS DHS DHS DHS 
Matters- Matters- Matters - Matters Matter-
Complal Contact State -Type lnvestlga 

nt Number lion Type 
Number 

17 14-05- Contact- Closed Complai Short 
ICE-0081 DHS-1 4- nt Form 

0168 

18 14-06- Contact- Closed Complai Short 
nt Form ICE-0141 DHS-14· 

0247 

DHS DHS DHS DHS DHS DHS 
Matter- Matters Matters Matters Matters Matters 
Phase -Last -Last 

Action Action Closure Compla Compla 
Date Date intant intant 

First Last 
Name Name 

Closing Closed 04/ 10/2 04/ 10/2 (b)(6) (b)(6) 
No 018 018 
Further 
Action 

Closing Closed 03/23/2 03/2.3/2 (b)(6) (b)(6) 
No 016 016 
Further 
Action 

DHS DHS 
Matters Matters 
-Date -Date 
toDHS to 

CRCL 

02103/2 02103/2 
014 014 

03/20/2 03/20/2 
014 014 

DHS Matters - Summary of Allegation 

MEDICAL PRIVACY. 

from fLo.' t t::- \ 

Because ERO's disclosure tol t h \tt::\ husband that his wife is HIV·pos~ive could be a 
violation ofl ,,__, '""' !medical privacy, on August 2013, CRCL contacted ERO 
to request information regarding any and all training provided to ICE officers on medical 
privacy, including copies of any training materials. ERO has not yet provided this information to 
CRCL. CRCL is opening this medical privacy matter as a separate complaint and will pursue 

DHS DHS 
Matters Matters 

Primary Second 
Assign ary 
ment Assign 

ment 
(b)(6) (b)(6) 

On March 20, 2014, C · d email correspondence from attorney fh \ I t=: \ n behalf (b)(6) 
otlt~ \ I t=: tegarding (h ) ( f) ) alleged treatment by ICE Officers on eptem r , 2013 at 

(b)(6) 

San ranctsco lnterna tona .rpor in San Francisco, California. lrh \~t=: jl.lleges that four ICE 
Officers physicaUy abused him that morning as the escorted him on t e way to board a plane 
tor removal to China. In his first-person account, f h \ It=: states, "They cuffed and tied me 
and hauled me like a piece of luggage, with my face scraping against the ground; they kicked 
my head and face .. ." He claims that the officers did not stop even when his face and head 
were bloodied. (h) ( t=; ) states further that officers took turns covering his mouth while he 
was gasping for a.r, espt e knowing he has heart problems.lr

0
h \ r e:: \ la,leges that te was 

denied food and water tor over eight hours despite his repeate reques s. ( h ) ( t=;) states that 
a~( h \ f t=: \ . f !recorded the incident on his cell phone. 

It h \ ( t=: \I states that he is married to a U.S. C~izen and they have a 5-year old daughter. He 
also ciatms he has an approved 1-130 and should not be deported. 

Notes: EARM records document that~h ) (f)) t efused to board a flight on 09/1012013. The 1-
21 3 record in EARM doucments that e has a htstory of non-compliance in ERO removal 
attempts. 

i 

DHS 
Matters 
-Entry 
Date 

02114/2 
014 

03/25/2 
014 



Row DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS 
Matters - Matters- Matters - Matters Matter - Matter - Matters Matters Matters Matters Matters 
Complal Contact State - Type lnvestlga Phase - Last -Last 

nt Number lion Type Action Action Closure Compla Compla 
Number 

19 14-10- Contact- Closed 
ICE-0314 DHS-t 4-

0616 

20 14-09- Contact- Closed 
ICE-0327 DHS-t 4-

0651 

21 Contact- Closed 
DHS-t 4-
0725 

Date Date intant 
First 
Name 

Complai Referred Closing Closed t 0/28/2 10/28/2 (b)(6) 
nt No Ot6 Ot 6 

Further 
Action 

Complai Retained Closing Closed 08/09/2 08/09/2 (b)(6) 
nt Monitori 016 Ot 6 

ng 

Contact Closing 08/22/2 (b)(6) 
Ot 4 

22 Contact- Closed Contact Closing 03/t9/2 (b)(6) 
Ot 5 

23 

24 

DHS- t 5-
0560 

Contact- Closed Contact 
DHS-t 5-
0641 

Contact- Closed 
DHS- t5-
0712 

i 

Contact 

Closing 

Closing 

05124/2 (b)(6) 
Ot 7 

05/2512 (b)(6) 
Ot 7 

intant 
Last 

Name 
(b)(6) 

(b)(6) 

(b)(6) 

(b)(6) 

(b)(6) 

(b)(6) 

DHS DHS DHS Matters - Summary of Allegation DHS DHS 
Matters Matters Matters Matters 
- Date -Date 
to DHS to Primary Second 

CRCL 

07/1 5/2 07/ t 5/2 
014 Ot 4 

06/16/2 06/t6/2 
014 Ot 4 

07/01/2 07/01/2 
Ot4 Ot 4 

On June 16 20~ CR~L receiv~d email: rresqondence fromVh \ I~\ I on 
behalf of( h \ ( ;:;\ J a deceased i001v1dual who was rev•ousl 
held in ltE cust y at ouston ontract e tentlon Facility in Houston, Texas. th \ I~\ 

It h \ tlhad been held in detention tor approximately 20 days and exhibited signs of 
sleeplessness, depression, inability to sleep, lack of eating, and emotional trauma. Despite Ms. 
!11 ... \It:> \ !poor health, ICE allegedly removed!th \IC \ !on May 22, 20 t 2, and 
she died on the fliqht to Honduras. 
On Jul t . 2014, CRCL received postal mail correspondence from~lt.:-h~\~1~~;:-:.,\ ~=:------' 
{ h \ { ~ \ an ICE detainee at Jena/lasalle Detention Facility in Jena, 
Louisiana. In a panish anguage letter dated June 24, 20 t 4, !r ~-o. \IC \ !alleges that 
she sustained physical and psychological injuries during an ICE flight from Nevada to Arizona 
on Falcon Air on June 20, 2014. lfh \ {~\ !states that she was denied use of the 
bathroom and immobilized by shackles, wa1sl chams, and handcufls. 

Assign 
ment 

b)(6) 

(b)(6) 

(b)(6) 

02/18/2 02/t8!2 On February 18, 2015, CRCL received an email referral from the DHS OIG (C1506055) (b)(6) 
015 Ot5 regardinglth \I~\ Klnvalid A#), an ICE detainee at the Seneca County Jail in Tiffin, OH, 

alleges the officers are violating his due process because he was scheduled to be deported to 
the Dominican Republic on February 17, 20 t 5, however, for reasons unbeknownst to him, his 
flight was cancelled and he has to remain at the facility longer than he would like. He is 
scheduled to be dePOrted on March 17, 2015. 

03/04/2 03/t2/2 Received allegation from the OIG on behalf of " - ' , ,.., ' an (b)(6) 
015 Ot 5 ICE detainee at the Bristol County Detention Center, alleging that ICE has violated his due 

process rights (he was ordered removed, his family bought his plane ticket, and ICE allegedly 
lost the plane ticket). 

02/18/2 02/t 8/2 
015 Ot 5 

i 

EARM notes that he was granted voluntary departure on January t , 2015 to expire on March 2, 
20 t 5, his family bought him a plane ticket for a flight on February 26, 2015 that was later 
cancelled, his voluntary departure expired on March 2, 2015, and ICE plans to remove him to 
6(aziloo Matcb 20, 20J.5 
CRCL recieved email referral from DHS OIG (C1506035) regarding Ill ... ' tt:>\ !who (b)(6) 
alleges ICE detaineelt h \1 ~ \ kincorrect alien number provided) is detained in paor 
conditions at Seneca County Sheriffs facility in Tiffin, Ohio. She claims there is a flight leaving in 
February 24, 2015 from l ouisiana to Dominican Republic. lfh \ I~\ ~!aims ldalgo's flight to 
depart has been cancelled twice.She would like ldalgo to oe deported as soon as possible 
because of the condition of the facility and would like to pay to have him deported immediately. 

ary 
Assign 
ment 

(b)(6) 

(b)(6) 

(b)(6) 

(b)(6) 

(b)(6) 

(b)(6) 

DHS 
Matters 
- Entry 
Date 

07/ 18/2 
Ot4 

07/23/2 
014 

08/19/2 
014 

03/09/2 
015 

03/ 16/2 
015 

03/25/2 
015 



Row DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS 
Matters - Matters- Matters - Matters Matter - Matter - Matters Matters Matters Matters Matters 
Complal Contact State - Type lnvestlga Phase - Last -Last 

nt Number lion Type Actio n Action Closure Compla Compla 
Number Date Date intant intant 

First Last 
Name Name 

25 Contact- Closed Contact Closing 04/09/2 (b)(6) (b)(6) 
DHS-1 5- 015 
081 1 

26 Contact- Closed Contact Closing 05131/2 (b)(6) (b)(6) 
DHS-15· 017 
0904 

27 Contact- Closed Contact Closing 04/ 16/2 (b)(6) (b)(6) 
DHS-1 5· 015 
0905 

28 15·07· Contact· Closed Contact Closing More 08/1 1/2 0510512 (b)(6) (b)(6) 
ICE-0393 DHS-15· Informal 015 016 

1326 ion 
Needed 

DHS DHS 
Matters Matters 
- Date -Date 
to DHS to 

CRCL 

02125/2 02125/2 
015 015 

04/07/2 04/07/2 
015 015 

04/07/2 04/07/2 
015 015 

06/17/2 06/17/2 
015 015 

DHS Matters - Summary of Allegatio n DHS DHS 
Matters Matters 

Primary Second 
Assign 
ment 

CRCL received an email referral from DHS OIG (C1506262) on behalf otltn \ft=:\ 
lth \IC\ !alleges that ICE has violated his due 

I 
rocess by holding him within 

(b)(6) 

detention tor over 180 days and is not being deported or released f n \ f as initially detained 
in December 2013, applied for asylum in February, 2014 ad was notified 4 months later that he 
was denied asylum and was to be deported. On June 12, 2014 Ahmed waived his right for 
appeal and has since, allegedly, been wailing to be deported. On February 20, 2015 he was 
supposed to be deported, but Ahmed states 2 days before the flight he was told it had been 
cancelled and no new flight for deportation was scheduled. 

CRCL recieved email correspondance from lr h \ ( 1=\ \ lwho (b)(6) 
claims that she was transferred from FCI Tallahassee on February 20, 2015 to Glades County 
Detention Center where she was told she would be deported on March 17. However, rather 
than being deported she was transferred on April 1 to LaSalle Louisiana Detention Center. She 
claims that on this flight she was handcuffed for 12 hours, which were so tight, they left marks 
on her arms. This facility told her she would be deported on April 6 but now have told her that 
she is being transferred back to Glades County for deportation and wants the situation 
remedied so that she can return home rather than be transferred again. 

CRCL recieved email correspondance from It n \ f t=: \ l~(b)(6) 
claims that she was transferred from FCI Tallahassee on February 20, 2015 to Glades County 
Detention Center where she was told she would be deported on March 17. However, rather 
than being deported she was transferred on April 1 to LaSalle Detention Center in Jena, 
Louisiana. She claims that on the flight to this facility she was handcuffed for 12 hours, which 
were so tight, they left marks on her arms. LaSalle Detention Center told her she would be 
deported on April 6 but now have told her that she is being transferred back to Glades County 
for deportation. The ICE detainee wants the situation remedied so that she can return home 
rather than be transferred aoain. 
LINKED TO COMPLAINT 15·07·1CE·0393 

On July 14, 2015, CRCL received the attached fax correspondence fromlfh )(f)) ~lleging 
that he is still suffering from mental trauma, damages and sickness caused by the above in· 
flight incident on April 22, 2015. Additionally, he alleges that on July 1, 2015, he was 
transported from the Irwin County Detention Center to the Atlanta tiel e was 
handcuffed and taken to a room where two ICE employees, including ( h \ ( 1=\ \ • ( addressed 
the detainees. He claims that during this appointment, he was threatened by ( h \ ( t=\ \ . ( o 
stop calling the OIG. 

ary 
Assign 
ment 

(b)(6) 

(b)(6) 

(b)(6) 

(b)(6) 

DHS 
Matters 
- Entry 
Date 

04/03/2 
015 

04/08/2 
015 

04/08/2 
015 

06/1812 
015 



Row DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS Matters - Summary of Allegatio n DHS DHS DHS 
Matters - Matters- Matters - Matters Matter - Matter - Matters Matters Matters Matters Matters Matters Matters Matters Matters Matters 
Complal Contact State - Type lnvestlga Phase - Last -Last - Date -Date - Entry 

nt Number lion Type Actio n Action Closure Compla Compla to DHS to Primary Second Date 
Number Date Date intant intant CRCL Assign ary 

First Last ment Assign 
Name Name ment 

29 Contact- Closed Contact Closing 07/01/2 (b)(6) (b)(6) 04/1 6/2 04/ 16/2 pondence from ~(h) ( R) ~n behalf (b)(6) (b)(6) 06/30/2 
DHS-1 5- 015 015 015 an ICE detainee at NorthWest Detenbon Center. 015 
1399 / h \IC \ alleges tha lh \It:\ "did not receive a meaningful review of his detention 

during his 1st and 2nd ost order custody review." He claims that ICE has relied on incorrect 
information to justify (h) ( continued detention despite advice stating that it is untrue 
by the only source best es 1 1-., 1 r.>, ho "legally should know the contents of his 
conversations with the consulate." He urther c laims that l r h \ 1 c \ ~onstitutional rights 
may be violated by the facility and that ICE is "not engaging in real inquiries to determine 
whether to exercise prosecutorial discretion and release lrh \IC\ lon an ankle bracelet-
considering Secretary Jeh Johnson's memo that the government can accomplis! to mitigate 
potential risk of flight by the use of an order of supervision for an individual who has been 
detained already for a year, with no record of violent crimes, who has been found by the 
immigration court to not be a danger." 

30 Contact- Closed Contact Closing 07/28/2 (b)(6) (b)(6) 07/2212 07/2212 On July 22, 2015, CRCL received mail correspondence from lt ~o.' It:>\ I (b)(6) (b)(6) 07/2212 
DHS-15- 015 015 015 ~an ICE detainee at the Central Arizona Correction Center in Florence, Arizona. In his 015 
1497 dated July 14, 2015fl h \It: \ ~lieges that he is a U.S. citizen and he is being 

detained "illegally." He claims that he has been subject to "false imprisonment, false arrest, 
abuse of process, and malicious prosecutir " ~inA he was transferred to the Eloy Detention 
Center in Eloy, Arizona on August 1, 2012. ( h )({:; ) ~lso adds that his health is in 
danger and provides a list of 16 names who WI responsible n something happens to him. In 
addition to his complaint, attached are his removal proceedings court case which argues that 
lrh )({:;) l is not a flight risk and should be released from detention. 

31 Contact- Closed Contact Closing 05/31/2 (b)(6) (b)(6) 07/06/2 07/06/2 On July 2, 2015, ERO Houston reported the death of ICE detainee ~/h \IC\ I a 61 (b)(6) (b)(6) 12121/2 
DHS-15- 017 015 015 year old citizen of Vietnam, at the Memorial Hermann Hospital (MH ) tn Houston, I x. MHH 015 
2077 medical staff declared llh \It: !deceased at 8:55pm. MHH reported the preliminary cause of 

death as a Grade 5 subarachnoid bleed due to an aneurysm. Background: On June 27, 2015, 
1 h \1 c: \ presented herself to Customs and Border Protection (CBP) at the George Bush 
n ercon tnental Airport after returning from an overseas trip. 

On June 28, 2015, CBP transf~into ERO Houston custody pending her removal 
hearing. ERO Houston placed fn \{{:;. tn o he Houston Contract Detention Facility (HCDF). 

On July 1, 2015, NGUYEN collapsed while taking a shower at the HCDF. Irn )({:;. )~as 
unresponsive. ICE Health Services Corp (IHSC) responded and performed CPR until 

emergency medical technicians arrived. k 'fflb(eC: ,'fxas transported via ambulance to 
Northeast Herman Memorial Hospital in u , xas and admitted into the hospital with a 
preliminary diagnosis of hemorrhagic stroke. On the same date, llh \It: !.vas then air-lifted 
via Life-Flight to DoWintown Memorial Hermann Hospital in Houston, TX. 

32 15-10- Contact- Closed Complai Retained Closing Closed 03108/2 03108/2 (b)(6) (b)(6) 07/1 7/2 07/ 17/2 OnJul 17 2015, CRCL was notified by ICE ERO regarding the death otlf h \ { {:;. \ I (b)(6) (b)(6) 02118/2 
ICE-0736 DHS-15· nt Monitori 018 018 015 015 n July 6, 2015, ERO Houston reported the 07/0212015 death of ICE detainee 016 

2136 ng lh \It:\ a 61 year old citizen of Vietnam, at the Memorial Hermann Hospital (MHH) in 
Humble, Texas. MHH medical staff reported the primary cause of death as a "Grade 5 
subarachnoid bleed due to an aneurysm.· Background: On June 27, 2015, 1t~o. ' It:>\ 

presented herself to CBP at the George Bush Intercontinental Airport after returning from an 
overseas trip. On June 28, 2015, CBP transferred It h \ 1 c \ j"to ERO custody pending her 
removal hearin and faced her at the Hous ton Contract b elen ton Facthty tn Houston, Texas. 
On July 1, 1 h \1 t: \ collapsed while taking a shower at the facility and was unresponsive. 
ICE Health Service Corps. (IHSC) responsed and performed CBPR until emergency medical 
technicians arrived.JI h \1 t: \ Jr-as transported via ambulance to MHH and admitted to the 
hospital with a prelimtnary dtagnosis of hemorrhagic stroke. On the same date, she was air 
lifted via Life-Flight to Downtown Memorial Hermann Hospital in Houston, Texas. 

1 



Row DHS DHS DHS DHS 
Matters- Matters - Matters - Matters 
Complal Contact State -Type 

nt Number 
Number 

33 16-08- Contact- Closed Complai 
ICE-0414 DHS-16- nt 

34 

1291 

Contact- Closed 
DHS-16-
1450 

Complai 
nt 

DHS 
Matter -

lnvestlga 
lion Type 

Short 
Form 

DHS DHS DHS 
Matter - Matters Matters 
Phase -Last -Last 

Actio n Action 
Date 

Closing IG- 06121/2 
Closed 017 
No 
Further 
Action 

Closing Closed - 04/04/2 
Linked 018 

DHS DHS DHS DHS DHS 
Matters Matters Matters Matters Matters 

-Date -Date 
Closure Compla Compla toDHS to 

Date intant intant CRCL 
First Last 
Name Name 

06121/2 (b)(6) (b)(6) 05/27/2 05/27/2 
017 016 016 

(b)(6) (b)(6) 06123/2 06123/2 
016 0 16 

DHS Matters - Summary of Allegation DHS DHS 
Matters Matters 

Primary Second 
Assign 
ment 

On May 27, 2016, an article was published in The Guardian entitled, "South Asian Migrants Say (b)(6) 
They Were Put in 'body Bags' for Deportation from US." The article can be found at 
http://www.theguardian.com/us-news/20161may/27/south-asian-migrants-body-bags-
deportation-us?CMP=twt_gu 

The article alleges that a group of former South Asian ICE detainees were forcefully placed in 
body bags and shocked with lasers by ICE officers, as they were being deported from the US. 
This occurred on April 3, 2016 when 85 Bangladeshis, Nepalis, and Indians were repatriated on 
an ICE charter flight that departed from Mesa, Arizona. Apparently they all failed in their 
asylum claims or in their attempts to obtain legal status. 

Seven former detainees provided details. They said 15 were placed in body bags, believed to 
be security blankets, and some said they were shocked with a laser. 

The article states all 85 detainees were handcuffed and placed in waist and ankle chains form 
the time they left the detention center until they landed in Dhaka (a period of over 30 hours 
according to those interviewed). Some say they have bruising on wrists and ankles. 

They said many detainees had visible injuries and were bleeding. Some said ICE officers 
kicked and punched detainees. Several detainees said there were hundreds of ICE officers 
present during the removals and they were laughing or swearing at the detainees, and even 
filmed it on their iPhones. 

Previously, CRCL had been made aware of a Bangladeshi news video that was posted on 
Facebook, ostensibly dealing with the same group of people. That video has been translated 
and similar allegations were made. 

SUMMARY: On June 23, 2016, CRCL received postal correspondence from l r~-o. \IC\ I (b)(6) 
ll h \IC:\ I an ICE detainee at Essex County Jail in Newark, New Jersey. In a postal 
correspondence dated June 20, 2016, 1 1 ~-o. , tt:>\ ~lleged that he had arthroscopic surgery in 
Marc h of 2015 and was not given access to phystcal therapy treatments until June 2016. He 
also alleged that his physical therapist instructed certain exercises to be completed on a chair 
and o n a mat, however, since he has been transferred to another cell, he has been unable to 
comp tete his exercises as he does not have access to a chair nor a mat and he is limited to 
what he can do on his bed because it is a bunk bed. He also alleged that his doctor instructed 
for hi m to place minimal weight on his knee and to use crutches, however, the facility will not let 
himt o have his crutches. He adds that he is not allowed to use the elevator and is forced to 
walk up and down four flights of stairs whenever he needs to see the doctod th \1 r:> \ !also 
claim ed that he asked for an MRI to see if here-tore is meniscus but the facility will only give 
him a n x-ray. 

Reg a rding non-medical allegations.lt h \ 1 c \ blleged that he has been moved to a cell 
g despite having no violent crimes on his record. He alleged that the facility treats him like 
mate and forces them to lock in three times a day. He adds that he is forced to eat the 

settin 
an in 

hat the facility feeds the inmates. He also alleged that he is not provided with information 
mber regarding how to contact his embassy. !1 1-. , 1 r:> , ~lso alleged that DHS will not 
de him an attorne as he has had a paid attorney in the past but cannot alford one 

food t 
or nu 
provi 

ntly 1 h \ 1 c: \ also alleged that the copiers in the facility do not work which delays his 
rwork and the notary only comes on Wednesdays for one hour which interferes with the 
y manner the courts expect documents to be returned. 

prese 
pape 
timet 

ary 
Assign 
ment 

(b)(6) 

(b)(6) 

DHS 
Matters 
-Entry 
Date 

06101/2 
016 

06/2812 
016 



Row DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS DHS Matters - Summary of Allegation DHS DHS DHS 
Matters - Matters - Matters - Matters Matter - Matter - Matters Matters Matters Matters Matters Matters Matters Matters Matters Matters 
Complal Contact State -Type lnvestlga Phase -Last -Last -Date -Date -Entry 

nt Number lion Type Action Action Closure Compla Compla toDHS to Primary Second Date 
Number Date Date intant intant CRCL Assign ary 

First Last ment Assign 
Name Name ment 

35 Contact- Closed Contact Closing 12101/2 (b)(6) (b)(6) 07/26/2 07/26/2 RELATED TO COMPLAINT 16-12-ICE-0569 (b)(6) (b)(6) 07/28/2 
DHS-16- 016 016 016 On July 26, 2016, CRCL received notice of a report issued by Human Rights First entitled 016 
1724 "Lifeline on Lockdown." The 40 page report argues against detention for asylum seekers, for 

asylum seekers to have increased access to court proceedings, and against asylum seekers 
being made to pay high bonds as a condition of release. Case examples are given of asylum 
seekers being denied parole due to a lack of identity documents and being denied parole due 
to the assumption that an asylum seeker is a flight risk, even when they have strong ties to a 
community. There are allegations that ICE is not following proper procedures regarding 
credible fear determinations and that ICE officers are unlawfully treating asylum seekers as 
"Prioritv One" detainees. 

36 16-12- Contact- Closed Complai Closing IG- 08/09/2 09/ 10/2 (b)(6) (b)(6) 09/28/2 09/28/2 SUMMARY: On September 28, 2016, CRCL was notified by the ICE of the death of Moises j <b)(6) (b)(6) 09/30/2 
ICE-0615 DHS-16· nt Closed 018 018 016 016 lrh\lt:::\ I an ICE detainee at Hall County Sherriff's Office in Gran~ 016 

2315 Informal Nebraska, on September 27, 2016. On September 12, 2016, ERO St. Paul removed (b )(6) 
Resoluti ~rom a schedule flight manrrest at the recommendation of Immigration Heatth I 
ons to Corp (IHSC) for further medical evaluation after he showed signs of possible seizure activity. 
Compon It&..., t ~, t emained in ICE custody at Hall County Sherriff's Office. On September 14, 
ent 2016 medical staff transporte~lh \It::\ lo Midwest Imaging for a head Computed 

Tomography (CT) scan. The CT scan was unremarkable and no gross abnormali~ 
identified. On September 19,2016, correctional staff notified the medical unit that (h )(f)) 
~appeared to have had a seizure. Medical staff responded and noted seizin ac 1v1 aoo 

tal signs. l1 h \1 t::: \ lwas alert and orientated. Security staff placed 1 h \1 t::: \ 
on a 15 minute log watch. On September 19, 2016 security staff found lh \It::\ 
unresponsive in his cell and notified medical staff. Medical staff respo e an sa cardio 
pulmonary resuscitation (CPR) and applied an automated external delibrillator (AED), which 
advised no shock. CPR continued for approximately 20 minutes. Emergency medical services 
transported j , , , ~, Ito the St. Francis Hospital. On September 23, 2016, St. Francis 
hospital medical staff declared llh \It::\ I brain dead. but continued him on life support at 
the request of his family. On September 27, 2016, 11&... \I c \ I family decided to 
discontinue life support efforts. On September 27, 2016, the attending physician declared Mr. 

llh \It::\ I deceased 

37 Contact- Closed Contact Closing 10/21/2 (b)(6) (b)(6) 10/18/2 10/ 18/2 (b)(6) (b)(6) 10/20/2 
DHS-17- 016 016 016 016 
0044 

38 17-03- Contact- Closed Complai Short Closing Closed 09/2212 09/2212 (b)(6) (b)(6) 12128/2 l (b)(6) (b)(6) 0212412 
ICE-0185 DHS-1 7- nt Form Informal 017 017 016 017 

0989 Resoluti 
ons to 
Compon 
ent 

39 Contact- Closed Contact Closing 03109/2 (b)(6) (b)(6) 03103/2 0310312 On March 03, 2017 CRCL received an OIG referral through the Baton Rouge Hotline in regards (b)(6) (b)(6) 03/07/2 
DHS-17- 017 017 017 to alf h \1 t::: \ I an ICE detainee at the Irwin County Detention 017 
1052 

I I 

Center, Oc11ia, Georg1a (See above for subsequent transfer).Kv!il M ,Jalleges a violation of due 

I I I I 

process in regards to the legal documents regarding his rem . transfer status, also 
alleging that ICE is cancelling his removal flights, keeping him from being deported back home. 
EARM shows his scheduled February 21, 2017 removal flight was rescheduled due to a flight 
delay and that he was put on the March calendar with a transfer to Atlanta for removal being 
scheduled for March 7, 201 7. 
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40 Contact- Closed Contact Closing 
DHS-17-
1123 

41 Contact- Closed Contact Closing 
DHS-1 7-
1221 

DHS DHS DHS DHS DHS 
Matters Matters Matters Matters Matters 

-Date -Date 
Closure Compla Compla toDHS to 

Date intant intant CRCL 
First Last 
Name Name 

0312312 (b)(6) (b)(6) 03119/2 03119/2 
017 017 017 

04/ 1312 (b)(6) 
017 

(b)(6) 03127/2 03/29/2 
017 017 

DHS Matters - Summary of Allegation 

On Marc1 19 20 1~ CBC! recejyed an~l: T erral email (#C1711210) regarding a complaint 
made by ( h \ ( 1::.\ an ICE detainee at the Atlanta City Detention 
Center in Atlanta. A. In a letter to the I dated February 22, 2017, 1fh y !states that he 
passed his credible fear interview and is now seeking a decision on his paro e request. He 
cited Zadavydas v. Davis, 533 U.S. 678, 701 (2002) to support his request. 

An EABM comment dated January 25, 2017 states: 
"The detainee, a 36 y/o male citizen of Nigeria is an EBICF. After review of the documentation 
submitted and the case officer's recommendation, I believe ACHI to be a significant flight risk. 
ACHI's identity documents contain unaccountable discrepancies on his date of birth with ACHI 
attributes to governmental error. He also has not provided any verifiable documentary evidence 
of communal support. The alleged sponsor also did not provide evidence of sufficient means to 
meet the criteria set forth in Section 213A of the INA. I therefore recommend denial of parole in 
this case. Fwd'd to AFOD and CoC for review." There is a more recent comment dated March 
7, 2017 which states, "EOIB Hotline States Detainees Appeal was Dismissed on 02/2812017." 

various alleoati~n aoainst anothe r detainee ( h \ (R\ 
alleges on arc , Office~fh \ f t=: \ · f h \ 17\f l' l 

fight with I( h ) ( R) ~nd was plac 
claims th"' "' witnes 

es in Special Housing Unrt cause o t is. !11-. \ 1 ~ \ 1 
sed the fight and did nothing and it is unfair he was placed in 
s that between March 1, 2017 and March 19, 2017 cameras 
ation housing, while he slept and used the bathroom. Mr. 

segregation. lth \ I t=: \ !claim 
constantly watched him in segreg 

lth \ f~\l claims he had to sleep on a cot instead of a bunk because the unit was full in the 
rectional Officer!( h \ ~ temoved his hand ties while escorting 
tember 27, 201 1n or er to get a reaction out of Mr. 

aCI ity. ~I I-. \ It=:\ j:laims Cor 
lfh \It=: \ j to his flight on Sep 
fh \ f t=: \ jiO thatlf h \ (1::.\ lvould be placed in a constraining suit. 

DHS DHS 
Matters Matters 

Primary Second 
Assign ary 
men! Assign 

ment 
(b)(6) (b)(6) 

(b)(6) (b)(6) 

DHS 
Matters 
-Entry 
Date 

03121/2 
017 

04/07/2 
017 
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42 Contact- Closed Contact Closing Info 02123/2 02123/2 (b)(6) (b)(6) 04/20/2 04/20/2 On April 20, 2017, a member of the Community Engagement team forwarded an email to (b)(6) (b)(6) 05/02/2 
DHS-17- Layer - 018 018 017 017 Compliance he received on the same day. The email is from It h \1 ~ \ lan attorney with the 017 
1351 No American Arab Anti-Discrimination Committee (ADC) which alleges the following: 

Respon 
se ADC received a number of calls regarding deportations of Somali nationals from the U.S. 
necessa Their research identified: 
ry 

- In January a charter plane returned approximately 80 Somalis back to Somalia 
- There is a plane scheduled to leave on May 12 with an add~ional 70-75 individuals 
- There are two additional charter planes scheduled to depart in the second half of May, each 
~h 70+ individuals on board 

ADC attached an Excel sheet ~h the names, A#s, and information of the individuals 
scheduled to be on 
the flight departing May 12, 2017. THEY DO NOT PROVIDE G-28s or NOTICES OF 
REPRESENTATION FOR ANY PERSON IDENTIFIED. 

ADC reviewed the matters of these individuals, and they have concerns: 

1. Almost all of these individuals have been detained for over a year, some tor almost two 
years. They believe this is very troubling, and raises serious concerns about how they were 
treated. They ask, what was the reason for detaining these individuals for so long? Many were 
not provided bond 
hearings, is there an explanation for this? They felt it is very troubling that non-criminals would 
be detained for this long. 

2. They are unsure if each individual had effective counsel/repr 
43 Contact- Closed Contact Closing 05/1212 (b)(6) (b)(6) 05103/2 05/0312 On May 3. 2017, CRCL received written correspondence from (h)( &=\ ) (b)(6) (b)(6) 05/08/2 

DHS-17· 017 017 017 It h \1 ~ \ b laims that he qualifies tor an or er o superv1s1on an sou 017 
1381 be released from ICE detention; according to EARM, he has had a final order of removal since 

October 14, 2016, and has been in ICE custod since January 10, 2017, when he was 
transferred from the Bureau of Prisons. 1 h \1 ~ \ ontends that he is not a "danger to 
public safety and is not a flight risk." In his correspondence, lr ~o.. \tC\ !writes that he will be 
sponsored by his wife, a U.S. citizen, who has arranged employment for him. According to 
EARM, jtL.. ' t t:> \ ~as multiple drug convictions, which caused him to lose his LPR status; 
most recently he was imprisoned for 188 months for conspiracy to distribute methamphetamine 
among other offenses. EARM indicates that there is a Z hold onlf h \ { t=; \ land it is an HQ 
Special Interest case. 
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44 Contact- Closed Contact Closing Info 01/08/2 01/08/2 (b)(6) (b)(6) 06/05/2 06/05/2 On June 5, 2017, CRCL received email correspondence fromlf h \ (1=\\ l <b)(6) (b)(6) 06/13/2 
DHS-17- Layer - 018 018 017 017 regarding conditions of detention at the El Paso Processing Center on t l, Paso, I exas, ana !he 017 
1622 Respon West Texas Detention Facility in Sierra Blanca, Texas, where she was held in ICE custody. 

d to She further alleges that she was sexually harassed by an officer on her escorted removal flight 
Sender from the United States. 
with no 
further It h \1 t:: \ ~lieges that male officers at the El Paso Processing Center walked into a female 
action housing unit unannounced, and that when she complained about that, unidentified staff told her 

that all officers can walk in any room in the facility. jt ~o, \/C"urther alleges that she was not 
fed three meals a day on November 21, 2016; December 30, 2016; and April 27, 2017. 

lt h \ It: lclaims that during her stay at the West Texas Detention Facility in Sierra Blanca, 
Texas, there was no heat "in the tent" and no hot water, and there were at least ten to 15 mice 
and two snakes in the tent.Y,I@/ ( eJurther alleges that she was attacked, threatened, and 
spit on by unidentified pers . did not provide incident date(s) or additional details 
about this allegation. She states that she filed a complaint to officers, but nothing happened as 
a result. She also states that, on an unspecified date, she asked to speak with Internal Affairs 
and was threatened by an unidentified ICE officer and her unidentified supervisor, and was told 
by unidentified person(s) that she had not contacted her Consulate. 

Additionally ,Ill ... ' 1 ~:> hlleges that during her flight home, she was sexually harassed by an 
unidentified officer who served as one of her escorts, presumably an ICE ERO officer. She 
provided no further details regarding that allegation apart from stating that the escorts on her 
flight were not male. 

lr h \ (t=\\borrespondence does not specify the date or the destination country of her "flight 
home." CRCL identified f h \ (1=\\ alien registration number from an ENFORCE search and 

45 Contact- Closed Contact Closing 07/31/2 (b)(6) (b)(6) 07/ 14/2 07/ 14/2 On July 14, 2017, CRC receove an email referral from the OIG (C1717990) regarding~ (b)(6) (b)(6) 07/ 17/2 
DHS-17- 017 017 017 lth \ I t:\ I an ICE detainee at Buffalo Federal Detention Facility in Buffalo, New 017 
1755 York. In a Spanish language phone call to the OIG on June 30, 2017, the complainant stated a 

flight to his home country of Dominican Republic was leaving on July 5, 2017. The complainant 
claimed the officers at t f iii !d him he would not be on that flight because his paperwork 
was not ready. However ( b ) (6) sserted he spoke with his embassy and they confirmed 
that his oaoerwork was r 

46 Contact- Closed Contact Closing 09/01/2 (b)(6) (b)(6) 08/23/2 08/2312 On Augut;~3 ~~~b ::::' ::i:A:] OIG referral_email (#C1720383) regarding a complaint (b)(6) (b)(6) 08/29/2 
DHS-17· 017 017 017 017 
2093 

made by ( b ) (6) l an ICE detaone xas Detention Center on 
Pearsall, . I to o u ~ " July30,2017, (h\( R \ requested that he be 
given another chance to have a judge review his asylum case. 1 h \ 1 c: \ 
awaiting deportation to Brazil, but that he will not be safe in Bra o . 

tates that he is 

EARM records indicate that on January 12, 2017, "Subject claimed fear upon his removal and 
was removed from the flight." More recent EARM comments state: "On June 28, 2017, IJ 
ordered subject removed from the United States to Brazil, with the alternative to Haiti, Both 
parties waived appeal." The most recent comment dated August 28, 2017 states, • ... Brazil 
Consulate has not responded to our Travel Documents requests. Subject has a valid Haiti 
passport, Subject will be removed to Haiti." 

47 Contact- Closed Contact Closing 08/3012 (b)(6) (b)(6) 02106/2 02/06/2 The complainantd / h \ 1 c: \ ~is currently being detained at the (b)(6) (b)(6) 08130/2 
DHS-17- 017 017 017 Calhoun county orrecuonal Center on Battle Creek , 1. The complainant c laims that~ 017 
2119 f h \ (&=\\ re threatening to deport him on a charter flight with 

i 
• 2017. The complainant stated that the travel 

i 
document has false information on it. 1 h \ 1 t:: lso stated that the offenders are planning to 
deport him to a country that he has never been to. 
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48 Contact- Closed Contact Closing 08131/2 (b)(6) (b)(6) 
ICE-17- 017 
2138 

49 Contact- Closed Contact Closing 08131/2 (b)(6) (b)(6) 
DHS-1 7- 017 
2140 

50 Contact- Closed Contact Closing 09/ 11/2 (b)(6) (b)(6) 
DHS-17- 017 
2278 

DHS DHS 
Matters Matters 
-Date -Date 
toDHS to 

CRCL 

01/25/2 01/25/2 
017 017 

01/24/2 01/24/2 
017 017 

08109/2 08109/2 
017 01 7 

DHS Matters - Summary of Allegation 

~~hb\af ~\"e' beec '" !has been detained at Krome Detention Center for about 3 
weeks. 
E:::J was born in the Bahamas, and was suppose to apply for citizenship whenever he was 
18. 
However, he left the Bahamas whenever he was 7 years old so he never attain cijizenship in 
the Bahamas II h \1 c: I mom is from from Haiti, but she never registered),,__ , ,)with the 

,.!:!l!!.!il!.Dovernment. Therefore~~'jk\~ r stateless. However, ICE at the facility has on file that 
1L.!:UL...Js from Haiti. ~as a e o ICE officials in the facility, but they kee referring him 
to other ICE officials in an attempt to not explain to Jf\:11(a~: what is going on. If 1 h \ 1 is 
deported to Haiti he would not be able to get a job himself since he has no ties to 
Haiti. 

C17-ICE-MIA- 19~1-'2..._?~~-------, 
The complainant,fr h) ( R) I is currently being detained at the Krome 
Service Processing Center 1n Miam1, Fl. I he comp ainant stated that the Haitian Consulate in 
Miami and ICE emplo ees from the Krome Service Processing Center, including his 
Deportation Officer { n \ { 1:::. are working together to create fraudulent documents to deport 
detainees to Haiti. comp ainant stated that he personally has his authentic birth certificate 
in his property. AllegediJ' his birlj certificate says that he is from the Bahamas. The 
complainant stated that I h \ I has produced a birth certificate for him that states he is from 
Haiti. The complainant stated that he would be happy to provide someone with his birth 
certificate if they reached out. The complainant stated that other detainees have been deported 
wijh fraudulent documentation. 

DHS DHS DHS 
Matters Matters Matters 

-Entry 
Primary Second Date 
Assign ary 
ment Assign 

ment 
(b)(6) (b)(6) 08/31/2 

017 

(b)(6) 08/31/2 
017 

(b)(6) (b)(6) 09/11/2 
017 
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51 Contact- Closed Contact Closing 09/ 11/2 (b)(6) (b)(6) 08/22/2 08/2212 Thjs complaint was tr en from voicemail. The complainant and alien detainee, It h \1 t::: \ I <b><s> (b)(6) 09/1 1/2 
DHS-17- 017 017 017 It h \It:::\ alleges that his deportation flight was delayed and he remains in 017 
2287 detention. The complainant believes that he has been held in ICE custody for an unreasonable 

amount of time and he wants information regarding his case. The complainant is located in the 
Northwest Detention 
Center in Tacoma. WA. 

52 Contact- Closed Contact Closing 09/ 12/2 (b)(6) (b)(6) 11/09/2 11/09/2 The complainan~h \1 t::: \ I is currently being held at the LaSalle Detention (b)(6) (b)(6) 09/12/2 
DHS-17- 017 016 016 Facility in Jena, . I he compia•nant stated tnat on October 27, 2016 he was on a flight from 017 
2309 Miami to New Orleans to be transferred to his current facility when he was assaulted by an ICE 

Agent. ~P~J ~!aims that he laid down to take a nap while the seatbelt light was off and was 
woken gent4t h \lt::: \ · lh \17 \ tlolding him down to put his seatbelt on. Allegedly, 
It h \1 land the complainant begT yell in~ at each other and V h ~( ~truck the complainant on 
his face multiple times. Allegedly, th \I urrently has a swol en, ack eye.LSU Call Center 
submitter indicated that the incident location was : On a flight from Miami to Louisiana Ed LSU 
Call Center submitter indicated that the duty status of Alleged Offende4t h \It:: J,vas: On Duty 

53 Contact- Closed Contact Closing 09/ 12/2 (b)(6) (b)(6) 08/06/2 08/06/2 The complainant and detainee. It h \ f t::: \ I is tiling a report against ICE. (b)(6) (b)(6) 09/12/2 
DHS-17- 017 017 017 IlL-.. \IC\ I 017 
2314 staes he has been detained at Farmville Detention Center since 06/21/20 1 7Jth~ ft:: ~tates he 

must be released from ICE custody as soon as possible. jt~-., \lc lstates IC no onger has 
any grounds tor detention and should no longer be detaining him.~states he is not a 
flight risk or is he a danger to society.l t L-. \ t r:> Mates he does not feel safe with the way ICE is 
mistreatina_him ._ 

54 Contact- Closed Contact Closing 09/ 12/2 (b)(6) (b)(6) 12/20/2 12120/2 The complainant. ) (b)(6) (b)(6) 09/12/2 
DHS-1 7- 01 7 016 016 reporting ICE / h \It:: \ states as en 1n etenlion since 03/16/2016. 11-.. \IC states 017 
2338 does not want to fight his case anymore and he would like to be deported 1 1-.. \ 1 c states he 

already told Deportation Officer! t l.. \ I --!about the matter a~hh \ \r r ent a letter to the 
Immigration court about the matter. ! , ,_,'" ! states the ICE 1cer a visits the jail, ICE 
officer \ r c:: \ . r h \ posted that there is a flight for the Dominican Republic on 12/20 and 
11-..\IC ou ' e o ake that flight 1 h \1 c:: \ states he would like to speak to the consulate 
1mme •ately.LSU Call Center submitter 1n •cated that the incident location was: Bergen County 
Jail 

55 Contact- Closed Contact Closing 09114/2 (b)(6) (b)(6) 11/16/2 11116/2 
LSU Call Center st thmjtter oroyjrtert an jnc.irteot rtate rf"ae of: 03/16/2015-oresent. 
he complainant. It h \1 t::: \ is reporting him being detained past his (b)(6) (b)(6) 09/14/2 

DHS-17- 017 016 016 deportation date. Ibrahim states he was to be deported on July 20, 2016 but, is still being 017 
2449 detained. Ibrahim states he is a peaceful Somalian poet and is not a flight risk. 

56 Contact- Closed Contact Closing 09/2212 (b)(6) (b)(6) 10/31/2 10/31/2 It h \It::: \ Is reporting Eloy Detention Center for stopping him from boarding (b)(6) (b)(6) 09/2212 
DHS-17- 017 016 016 his flight back to his country without explanation. It L-.. \ I states the judge ruled he would return 017 
2709 back to his country yesterday 10/20/2016. tates there is a penalty fee he has to pay if he 

i 
doesn't leave on his intended date. ( h )( R) id the paper work 
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57 Contact- Closed Contact Closing 09/22/2 (b)(6) (b)(6) 06/02/2 06/0212 stated her husband, lr h \ f ~ \ r as (b)(6) (b)(6) 09/22/2 
DHS-1 7- 017 017 017 e ame a e1ng transported from L:ows1ana to Anzona VVnue on the fhgm, many detainees 017 
2713 were abused by the officers on board. One detainee, 1 1... ' 1 r.>' alien registration 

number unknown), asked for food while on the flight. An officer choked r h \ r ~ r asking for 
food.l11... \I C ~tated the officer was about 200 pounds and m eighed about 130. 
Anol er gffjcer t eliberately tripped a handcuffed detainee who was walking down the isle of the 
plan I h \ I~\ tated she did not know any ftf the offjcers' names. The detainees arrived at 
Florence Detention Center on May 19, 2017)h \ {t=;\ ,;;nfronted officer, about the t atter, 
but they refused to acknowledge the allegations. As a form of punishment, (h) ( R) us band 
was placed in the special housing unit at Florence Detention Center. Detainees were also 
brought out into the recreational area to a cage on a hot day. The detainee~ water, 
but the officers stated they could not drink any because there were no cups { h \ { t=; stated 
she has letters and recordings of the incidents that happened in the facility she can provide to 
investigators if needed. LSU Call Center submitter indicated that the incident location was: 
Louisiana, Arizona, Texas LSU Call Center submitter provided an incident date range of: May 
19, 2017 - present. 

58 Contact- Closed Contact Closing 09/27/2 (b)(6) (b)(6) 01/1 8/2 01/ 18/2 The complainant, 1 h \1 c \ a detainee at Calhoun Count Jail is (b)(6) (b)(6) 09/27/2 
DHS-1 7- 017 017 017 reporting ortation Officer l h \1~\ · lh and and Headquarters RIO Chief {h \ {t=; 017 
2871 11.. ' 1 ,.. { h \ { states 11.. , 1 as een on bdullahi's case for the~ mont . 

f h \ I tates eportation Otticerlrh \(t nd Headquarters RIO Chief t h \IC re trying to 
deport 1 h \ 1 i withing two weeks on a c rter flight with false travel documents jr h \ 1 ~\ · I 
states his travel documents expired on 12131/2016, his parents names are wrong on the travel 
documents, and the place that he is being 
deported to is wrong and he wasn't born there. LSU Call Center submitter indicated that the 
incident location was: Calhoun County Jail LSU Call Center submitter provided an incident date 
ranoe of: Past eiaht months- oresent. 

l (b)(6) 59 Contact- Closed Contact Closing Info 11/01/2 11/01/2 (b)(6) (b)(6) 10/0212 10/0212 On October 2. 2017, CRCL rece1ved an email referral from the DHS OIG (C1723094) (b)(6) 10/10/2 
DHS-18- Layer - 017 017 017 017 regarding It h \ { e:; \ I an ICE deta1nee at the El Paso Serv1ce 017 
0012 No Process1ng Center 1n Ei Paso, I exas. In a phone call to the OIG on September 22, 2017l th \/II 

Respon 11-.. \IC spouse to the deta.nee) states that h1s Wife had a court order to be deported to 
se ll1thuan1J, but the date of the lhght kept be1ng pushed back from 07114/2017 to 09/ 18/2017. 
necessa ~tales h1s w1fe's flight has been moved back so much that she was moved back to El 
ry Paso. 1 1... " oes not specify whenl tL-' 1 ,.. ' Was prior to being moved back to El Paso. 

1 h \1 ~ tates that it has been longer than 90 days for her deportation and her next flight date 
is 1 0/16/201 7.~tates that he called the facility to see when she is going to be 
deported, and an officer told him thatlfh \ { t=; \ ~ould stay longer than 90 days because 
she has an itinerary date. 
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60 Contact- Closed Contact Closing Info 11/06/2 11/06/2 (b)(6) (b)(6) 10/27/2 10/27/2 On October 27, 2017, CRCL an OIG referral email (#C1 8-ICE-WF · b)(6) (b)(6) 10/30/2 
DHS-1 8- Layer - 017 017 017 017 correspondence from attorne~l h \1 e:: \ lon behalf of her client. { h \ { t=: \ 017 
0198 Sent to 230), an ICE detainee at Krome Detention Center in Miami, FL. In a letter dated August 21 , 

Compon 2017 with a date stamp of August 30, 2017 and addressed to the ICE Tallahassee Field Office 
ent no and Supervisors at Krome Detention Center,lth \Ia\ !alleges thatl l h \It=: \ ~s a citizen of 
further the Bahamas not Haiji, but that ICE is attempting to remov111 .. , 1 ,-., oJo Haiti. She also 
action states that h \1 e:: \ is requesting a credible fear interview of he os to removed to Haito. 

f L... \ It:'\ lso added, "That he has just informed me that his Mother, who is US Citizen, filed 
an 1-130 for him that was approved, and has reached the priority date at the National Visa 
Center, and he is eligible to file for his Adjustment of Status wijh 1-601 Waiver." 

It appears that l h \It=:\ mailed a copy of the letter along with supporting documents to the 
OIG. 1&..\lt:-\ came into ICE custody after being incarcerated in Florida for Grand Theft of 
a Motor Vehicle for which he was sentenced to 42 months. 

A related June 30, 2017 comment in EARM states: "Subject was previously denied a TO from 
BAHAMAS. Subject was born in Bahamas (to Haitian parents) but failed to apply for a passport 
before the age of 18. Subject is a citizen of Haiti derived through his mother." There is an 
earlier comment from May 26, 2017 which states: "Subject was denied a TD from the 
Bahamas on January 3, 2012. Subject was born in the Bahamas, however both subjects 
parents were Haijian nationals. Pe1rh \{t=\\ · { In Krome, subject's Identification Certificate 
that was issued by the Haitian Consulate on Nassau, Bahamas is good enough to nominate 
subject from charter flight back to Haiji." A 2012 comment states: "01/05/2012, spoke with 
consulate, TO denied, subject was born to non-bahamian citizens and has never applied for 
citizenship. According to bahamian law subject has the nationality of his parents, which is 
Haitian." EARM records indicate thatjth \It=: \ J.vas born in the Bahamas, but is a citizen of 
Haiti and is scheduled for removal to aolo on November 21, 2017. There are no comments 

61 Contact- Closed Contact Closing Into 11/14/2 11/ 14/2 (b)(6) (b)(6) 10/1 6/2 11/0312 On November 3, 2017, CRCL received an OIG referral email #C1802559) regarding a (b)(6) (b)(6) 11/06/2 
DHS-18· Layer - 017 017 017 017 complaint made by Moroccan nation 1 1-.. \1 a \ an ICE detainee at the 017 
0270 No Atlanta City Detention Center in Atlanta, GA. In a phone call to the OIG hotline on October 16, 

Respon 2017, It h \1 e:: \ t tated that he was reporting the Atlanta Cit Detention Center because he is 
se scheduled to be deported to Morocco, but fears for his life. 1 &.. '1 t:-' dded that he filed an 
necessa asylum application on October 11 , 2017 and will refuse to board a removal flight. 
ry 

EARM records indicate that l r 1-.. \1 a \ fefused to board a removal flight on October 26, 2017 
and declared that he would be killed if returned to Morocco. There is a related EARM comment 
dated October 6, 2017 which states "ORIL asylum request referral to the F/0 ; Detainee stated 
that he wants to request Asylum and requested to know where to file an 1-589 (Application for 
Asylum). Detainee stated that he has not notified his Deportation Office of his request to seek 
Asylum." 
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0210212 (b)(6) (b)(6) 
018 

01/1 6/2 01/ 16/2 (b)(6) (b)(6) 
018 018 

02118/2 02118/2 (b)(6) (b)(6) 
019 019 

0 1131 /2 01/31/2 (b)(6) (b)(6) 
018 018 

DHS DHS DHS Matters - Summary of Allegation 
Matters Matters 
-Date -Date 
toDHS to 

CRCL 

1211212 1211212 On December 12, 2017, CRCL received email correspondence fromlt n \ It=:\ ~fthe 
017 017 American-Arab Anti-Discrimination Committee (ADC), regarding It 1... ' 1,..' 

an ICE detainee at Glades Coun Detention Center in Moore Haven, Florida. Allegedly, 92 
Somali detainees, including ( h \ ( t=; \ ere on a recent flight to Somalia which was grounded 
in Senegal due to technical 1ssues w1 he plane. According to ADC, the flight was ultimately 
diverted back to Miami, Florida. However, as a result of alleged incidents that occurred while 
the flight was grounded (which CRCL will handle separate!~, 11-. \ I t=: \ reportedly suffered a 
concussion and bruising on his body. EARM indicates that fh \ ( 1=\ s currently in detention at 
Glades. 

Regarding the non-medical related allegations, It n \ f t=: I stated that when the plane was 
grounded in Senegal due to technical issues with the plane, the plane sat on the tarmac tor 
nearly 24 hours, with the passengers not permitted to get off the plane. Ultimately, the flight 
was diverted back to Miami, Florida; however, for nearly 46 hours, passengers on the plane 
remained shackled, were not given adequate food or water, and denied access to a working 
restroom. With a lack of a working restroom, ADC noted that they have received reports of 
some passengers being forced to relieve themselves in empty bottles, while others urinated on 
themselves. Further, the air conditioning on the plane was not working , and the temperature 
was at an "inhumane" level. Reports also indicate that that ICE officials and Senegalese 
security personnel were extremely abusive throughout the entire transport process. 

On December 27, 2017, CRCL received email correspondence (addressed to CRCL Officer 
Cameron Quinn and the DHS OIG Actin Ins ctor General from , ..... \ /~\ t the 
University of Miami School of Law; f n \ f t=; \ 
of Americans for Immigrant Justice; 1 1... , 1 r:> , 0 e 
for New Americans at the University o ~nnesota c oo o aw; and f n \ f t=: \ 

l t ~o. ' t r:> lot the Legal Aid Service of Broward County, on behalf of Farah Ali Ibrahim, Ibrahim 
12/20/2 12120/2 
017 017 

01/1212 01/1212 
018 018 

01/2312 01/2312 
018 018 

On December 20, 2017, CRCL received an OIG email referral from an anonymous 
complainant concerning the actions of the transportation officers at the Farmville Detention 
Center. The complainant alleges, on December 11 , 2017, the transportation officers (names 
unknown) were negligent in getting the detainees to the airport in a timely manner, causing 
them to miss their flight and remain at Farmville a month longer. 

EARM records jndjcate !hatlt n \ It=:\ I was released from detention on December 21, 
2017; lt n \ It=:\ I was released on December 18, 2017; and 1 1... ' tt:>\ is 
currently detained at Eloy Detention Center in Eloy, AZ. 1 1... ' 1 r:>' has a court date 
scheduled for April 24, 2018. According to ICE, she has made false statements regarding 
travel and dual citizenship and is a flight risk . 
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017 
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017 

01/ 16/2 
018 

01/23/2 
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66 Contact- Closed Contact Closing Info 02116/2 02116/2 (b)(6) (b)(6) 01/25/2 01/25/2 On January 25, 2018, CRCL received an email referral from OHS OIG (C1815022) regarding (b)(6) (b)(6) 01/25/2 
DHS-1 8- Layer - 018 018 018 018 It h \ 1 c \ I an ICE detainee at the Houston Processing Center 018 
0978 No in Houston, Texas. In a phone call to the OIG on January 3, 2018,l t h \IC \ I alleges that he 

Respon has been detained for 52 days, despite signing for his deportation on November 13, 2017. 
se According to the complainant, he was told he would have a flight ticket by January 1, 2018. Mr. 
necessa l t h \I I states that he feels like someone is exploiting him to make money or gain commission. 
ry The complainant claims that he is willing to pay for his own flight ticket, and does not want to 

remain in detention. 

67 Contact- Closed Contact Closing Info 02113/2 02113/2 (b)(6) (b)(6) 01/29/2 01 /29/2 On January 29, 2018, CRCL received an email referral from DHS OIG (C1815681) regarding (b)(6) (b)(6) 01/31/2 
DHS-18- Layer - 018 018 018 018 111- \/1"\ I an ICE detainee at the Worcester County Jail in 018 
1003 No Snow Hill, MO. In a call to OIG on January 8, 2018, { n \{~\ eported her 

Respon deportation Officer, If r \ { ~lleging that She missed er anuary 8t Ig t for VOluntary 
se deportation because 1 1-. , failed to obtain her ID information in time. She further alleges that 
necessa she is supposed to be on another flight on January 1Oth, but that Savah is not answering his 
ry phone. 

EARM records indicate that l(b )(6) Ide parted the country on January 23, 2018. 

68 Contact- Closed Contact Closing Info 02113/2 02113/2 (b)(6) (b)(6) 01/30/2 01/30/2 On Janua~ 30, 2018. CRCL received an email referral from DHS OIG (C1 815939) regarding (b)(6) (b)(6) 02101/2 
DHS-1 8- Layer- 018 018 018 018 018 
1027 No 

If n) ( ~ \ ! an ICE detainee at the Etowah County Jail in Gadsden, Al. In a 
letter 16 u S OIG aated De ember 3, 2017, l h \ I alleges that he has been detained for 

Respon more than thirteen months after receiving a fina or er of removal. He requests that his custody 
se status be reviewed, as he is not a flight risk and is unlikely to be deported to Pakistan any time 
necessa soon. Attached documentation includes a letter of sponsorship from Casa Marianella 
ry trans~ional assistance agency, and an incident report from Etowah detailing an incident with 

another detainee. 
69 Contact- Closed Contact Closing Info 03/19/2 03/19/2 (b)(6) (b)(6) 02107/2 02107/2 On February 7, 2018, CRCL received an email referral from DHS OIG (C1817470) regarding (b)(6) (b)(6) 02107/2 

DHS-18- Layer - 018 018 018 018 1 1 ~-. \It:>\ !(incorrect A# provided) alleging he was supposed to be de rted on 01122/2018 018 
11 34 No back to Canada but he received notice that his flight was canceled. 1 h \1 t::: \ oes not wish to 

Respon spend any more time in the detention center for no reason. He wou I e o re urn to his family 
se as soon as possible because he has been detained for 
necessa approximately 90 days. He has been given no word on when he is going to get another flight. 
ry 

70 Contact- Closed Contact Closing Info 03/1212 03/1212 (b)(6) (b)(6) 02106/2 02106/2 s made a report on behaH of her nephew,l t h \1 c \ I <b><s> (b)(6) 02/07/2 
DHS-18- Layer- 018 018 018 018 / &... \II::'\ tales that her nephew was granted voluntary 018 
1143 No departure and signed a document stating that he was ready to be deported but nothing has 

Respon been done 

I se since 12129/17. ~tales that her nephew is not being told any information about his 
necessa immigration 
ry case.Jt h , 1 jalso includes that she has been waiting to pay for a flight ticket and make I 

arrangements for him to be deported. l~n,\Qsays that her nephew was given 2 weeks since 

I 
12/29/ 17 in order to receive official wor o en he would be taken back to Mexico.~ 
states that no one at Houston Contract Detention Facility is giving him any informatio . lh \It:: 
would like to be contacted regarding her nephew by an investigator. 
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71 Contact- Closed Contact Closing Info 03126/2 03126/2 (b)(6) (b)(6) 03115/2 03115/2 On March 15, 2018, CRCL received an OIG referral email (#C1822483) regarding Ghana (b)(6) (b)(6) 03119/2 
DHS-18- Layer - 018 018 018 018 nationalll h \1 ~ \ I an ICE detainee currently at the Northeast Ohio 018 
1508 No Correctional Center in Youngstown, OH. In a letter to the OIG dated February 4, 2018, Mr. 

Respon If n \ { 1:::\ .. rote that he has been in ICE custody for 20 months and signed deportation papers 
se 9 months ago. llh \I~\ !alleges that he has fully cooperated with his deportation officer, 
necessa but nothing has been done. 
ry 

EARM records indicate thaU1a...' It:>\ h as been in ICE custody since June 18, 2016 and I 
was served with a Decision to Continue Detention letter (180) on February 7, 2018. There are 
muttiple comments in EARM regarding travel documents. ICE was trying to get llh \I~\ I 
on a chartered flight to Ghana on March 12, 2018. The most recent comment dated March 12, I 
2018 states "Received information from DDO OS that the embassy did not extend the subject's 
TO, therefore he could not make the SHRC. DDO OS is working on getting TO reissued, no 
time frame as to when. Subject is to be returned to Detroit AOR." Travel documents remain 
oendina. 

72 Contact- Closed Contact Closing Info 06/06/2 06/06/2 (b)(6) (b)(6) 05115/2 051t512 CRCL reveived an email referral from HDS OIG regarding It h \ 1~ \ (b)(6) (b)(6) 05/1812 
DHS-18- Layer - 018 018 018 018 fn \ f t=: \ The complainant alleges his brother It h \ 1 a\ 018 
2t82 No 1 h \1 ~ \ s currently being 

Respon e a~ne on eauga County Sheriff's Office under ICE custodyj(h )({:; ) ~ay~lh \II=: \ I 
se ~as 
necessa y n Immigration Judge, who granted him voluntary leave. lr h) ( R) r tates lr n \ ( I 
ry lr ~-.r \Ia\ I 

is nearin his deportation currently If h \ { 1:::\ !claims prior to being detained.jt h \1 ~ \ 
II-.\ II"\ 

passport expired. lr h \1 a\ ~ays he is now being told jr h) ( R) r ll be forced to take 
a 
government flight to Laredo, Texas instead of using the plane ticketlf h) ( R) ~ad already 
purchased 
him to fly from Detroit to Mexico City, Mexico.ll h \1 ~ \ ~tales this is upsetting to him since 
he knows the entry way through Laredo, Texas is known to be a place of kidnapping. 

It a... ' It:>\ l::laims he is also concerned because this will bellh \I~\ 
Mexico other than when he was born there. 1 a..,, 1 r.>, says I,,_ , , ...,. , 

I first time in 
I was told in April 

he would be placed on a voluntary flight, a was goven the deadline of ~ay 9, 2018 to obtain a 
flight and be deported.l 1a... ' I t:> \ !states he believes llh \ I I=: \ ICE Case Manager, 

l n . ,,...,., . " - ,, ... ~ purposefully forcing l1a..., It:>\ I to be placed on government flight 
rather than a voluntary flighty ~-., \Ia \ .!claims he has 
contacted \I numerous omes, out nas only had hos attempts at contact returned once. 

fh \ {1::: \ · 
y s lr 1-.. \ t!and ICE are neglecting his brother, as If h \ { 1:::\ 

communicated 
Is rarely 

with regarding his case and what is oocurring. llh \I~\ l statesln .. ' II"'\ 
of 

lis informed 

73 Contact- Open Contact Process More 07/0212 (b)(6) (b)(6) 0512312 05/2312 On Mag 22, 20t8, CRCL received an email referral from DHS OIG (C1827476) regarding (b)(6) (b)(6) 05/2312 
DHS-18- ing Informal 018 018 018 018 llh \I~\ I· an ICE detainee at the Prairieland Detention Center in 
2235 ion Aivara o, I x. In a phone call to bAS OIG on May 2, 2018,g h \ I~\ ~oiced concerns 

Needed 

l 
on the conditions in which detainees are being deported to nana. He alleged that many of 

l 
these detainees are forced to remain in arm and leg shackles for the duration of the 14-hour 
flight, which he believes is a human right's violation. He further alleged that detainees are kept 
in detention long after their travel documents are ready, and that they do not receive consistent 
information while awaiting removal. 
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74 Contact- Closed Contact Closing Info 06/13/2 06/13/2 (b)(6) (b)(6) 
DHS-18- Layer - 018 018 
2376 No 
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se 
necessa 
ry 

75 18-08- Contact- Closed Complai Short Closing Closed 09/28/2 09/2812 (b)(6) (b)(6) 
ICE-0351 DHS-18- nt Form Informal 018 018 

2434 Resoluti 
ons to 
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ent 
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ICE-0341 DHS-18- nt Form ation lnvestig 018 
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018 
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018 
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DHS DHS Matters - Summary of Allegation DHS DHS 
Matters Matters Matters 
-Date 

to Primary Second 
CRCL Assign ary 

ment Assign 
ment 

05/29/2 On May 29. 2018, CRCL received an OIG email referral (#C1827828) regarding lth \It=:\ kb)(6) (b)(6) 
018 lr ~o.. \IC\ lm ICE detainee at Krome S · sing Center in Miami, Fl. In a 

phone call to the OIG hotline on May 7, 2018 (h )(f)) lleged that he signed for voluntary 
deportation to Germany, but then after purchasing IS lg , received a response that he could 
not have a connecting flight from Miami to Portugal to Germany, so he therefore could not 
board his scheduled flight. l11-.' 1 r:>' !requests to be reimbursed for the flight. He also 
complains that n is difficult to come up with a new flight plan because the rules regarding such 
flights are not posted anywhere for detainees. 

EARM records indicate thatlt h \ f t=: \ ~as removed to Germany on May 22, 2018. 

05/31/2 On May 31, 2018, CRCL received an OIG email referral (#C1828022) regardin~(b )(6) (b)(6) (b)(6) 
018 lt~o.. \It:::\ ! an ICE detainee at Mchenry County Correctional Facility '" 

Woodstock, l l. In a letter to the OIG dated April 24, 2018,!11-., It:>\ !stated that he 
applied for asylum at the border on May 25, 2016 and has been in ICE custody ever since; that 
the immigration judge denied his case on February 7, 2017; and the BIA refused his appeal on 
May 25, 2017. He claims his brother his a U.S. citizen of 30 years and is willing to sponsor 
him. He is requesting assistance with his case. 

EARM records indicate that I( h) ( n) lhas been in ICE custody tor 725+ days. An EARM 
comment dated April 25, 2018 states, "Subject was pulled from charter due to having seizures, [ 
subject needs to be rescheduled on a flight." A May 8, 2018 comment states, "Case is 
oendino a medical charter." 

06/07/2 
018 

On June 7, 2018, ICE ERO notified CRCL of the death of th \It:::\ 

!11-.' 1d a 34-year-old cnizen of Eritrea. th \It:::\ ommitted suicide at the Cairo 
International Airport, Cairo, Egypt, while in the custody of Egyptian authorities pending his 
removal to Eritrea. 

On June 5, 2018, ERO Detroit attempted to remove fh \It=:\ Eritrea via commercial 
aircraft. On this date, the removal departed from Cleve an 0 1ns International Airport, 
Cleveland, Ohio transiting through JFK International Airport, New York , New York and arrived 
at Cairo International Airport, Cairo, Egypt on June 6, 2018 at approximately 5:00am Eastern 
Standard Time (EST). Upon arrival, ERO officers turned over custody of It h \ 1 c \ ho 
Egyptian authorities for holding until his next scheduled flight for repatriation to Eritrea. 

On June 6. 2018, at a roximatel 5:00pm EST, ERO officers inquired with Egyptian 
authorities to verify f h \ f t=: \ arded his flight to Eritrea. Egyptian authorities advised 
ERO officers that committed suicide. Egyptian authorities provided no further 
details. ICE officers immediately contacted the ICE Assistant Attach? for Removal Operations 
in Cairo, Egypt for assistance. 

The ICE Assistant Attach? arrived at the scene and obtained the followin information. At 
approximately 1700 hrs local time, Egyptian immigration officers found 11..' '""' hanging 
from a shower rod via his shoelaces in the shower room of the detention holding area of 
Terminal 3. Immigration officers broke the door of the shower room only after receiving 
complaints from the other detainees about someone remaining there too long . Immigration 
officials did not notify the escorting officers for reasons still unclear. Egyptian officials 
transported the body to Heliopolis Hospnal. Egyptian officials were to notity the Embassy of 
Eritrea and take responsibility for getting the body to Asmara, Eritrea. 
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77 Contact- Closed Contact Closing Info 07/1 0/2 07/ 10/2 (b)(6) (b)(6) 06/26/2 06/26/2 On June 26, 2018, CRCL received an email referral from DHS OIG (C1832376) regarding (b)(6) (b)(6) 06/27/2 
DHS-1 8- Layer - 018 018 018 018 lth \ I t=: \ ~n ICE detainee at LaSalle Processing Center in Jena, LA. 018 
3364 No in a pilOne call to the o iG on June 1 , 2018, l1 h \ 1 !alleged that the detention center was trying 

Respon ~him even though he has a case pending with USCIS (case number 18CZ00667) . 
se as to be deported sometime between June 12 and June 23. 
necessa 
ry On June 28, 2018, CRCL received an email referral from DHS OIG~2430) regarding the 

above stated contact. In a phone call to the OIG on June 13, 2018, ( h \ ( alleged that he was 
being deported despite a pending case with the District Court of Loutstana. He further claimed 
that he has an existing stay of removal open with the District Court and states that his case 
number with the Louisiana District Court is 18CV00667. He was told on June 13, 2018 to pack 
his bags and believed his charter flight to be scheduled for the 14th of that same month. 

78 Contact- Closed Contact Closing Info 08/28/2 08/28/2 (b)(6) (b)(6) 08/07/2 08/07/2 (b)(6) (b)(6) 08/0812 
DHS-18- Layer - 018 018 018 018 018 
3724 No 

Respon 
se Per EARM, he is scheduled to be removed on 8/30/18. 
necessa 
ry 

79 Contact- Closed Contact Closing Info 10/2212 10/2212 (b)(6) (b)(6) 08/09/2 08/09/2 CRCL received an email correspondence from DHS OIG regarding Jth \ I t=: \ I (b)(6) (b)(6) 08/10/2 
DHS-18- Layer- 018 018 018 018 l11-.. \IC \ !The complainant alleges he has been detained at Bristol County House of I 018 
3787 No Corrections for the past 2 and a half months. lr h \ f lf{"s nragtpd a voluntary deportation on 

Respon June 7, 2018 and has until August 6, 2018 to leave the fh \ I t=: \ I bought a plane ticket to 
se go to back to his country, Peru 11-.. \IC \ flight is scheduled to leave at 3 :30PM on 
necessa 07/16/2018, however, officers tol 11..' tr- that there are no available officers to take him to 
ry the airport. This is the second time this matter has occurred and there are no officers available. 

The far'ity hadl2 weeks notice about 11-.. \IC flight and were made aware that he had to 
leave. f h \ f claims he doesn't have t money to buy another ticket and needs to be 
deported to Peru today. Released - Voluntary departure 

80 18-11- Contact- Open Complai Process Assign 12/20/2 (b)(6) (b)(6) 08/13/2 08/13/2 CRCL received an email correspondence form DHS OIG regarding dt h \ f t=: \ l b)(6) (b)(6) 08/1312 
ICE-0736 DHS-1 8· nt ing Complai 018 018 018 It t.. ' tr- !The complainant that ICE officers that transported him to Hartsfield Jackson I 018 

3828 nt Atlanta International Airport. f h \ f states he was on his way to be deported, and was bein 
translerred on to the plane. 1 1-.. \ 1 tates the ICE officers had him over their shoulder ( h ) ( R) 
states 
he kept screaming, so they placed a blanket over him to keep him quiet. Eventually It h \ lwas 
kicked 
off the flioht. 08/08/2018 1516 Released - Removed 

81 Contact- Closed Contact Closing Info 08/28/2 08/28/2 (b)(6) (b)(6) 08/14/2 08/14/2 On August 14,2018, CRCL received an OIG referral email (#C1835428) regarding lr ~o.. \IC \ b )(6) (b)(6) 08/15/2 
DHS-18- Layer - 018 018 018 018 Jth \It=:\ ~an ICE detainee at the J~ ~orl}.y Detention Facility in I 018 
3847 No 

Respon 
Conroe, Tx. In a phone call to the OIG otline on July 9, 2018t hVR\ ~lleged that he 
was scheduled to be deported on June 20, 2018, but was pulle o r ep ane aoo has not been 

se told when he will be deported. 
necessa 
ry EARM records indicate thatK h \ I t=:\ I was removed on July 12, 2018. A June 20, 2018 

comment in EARM states,· oreen at BfA confirmed that no filing had currently been made, 
although she also advised that the process for inputting filings into their system could take at 
least 3 days. Her current search could maybe not be up to actual date. Subject will be pulled 
from lAO GUAT 06/21 removal flight and will be scheduled for the next removal flight pending 
follow uo with BIA to check n aooeal was filed.· 
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82 Contact- Closed Contact Closing Info 08/28/2 08/28/2 (b)(6) (b)(6) 08/17/2 08/17/2 CRCL received an email correspondence from DHS OIG regardingl f ~o,. \ f c \ I (b)(6) (b)(6) 08/17/2 
DHS-1 8- Layer - 018 018 018 018 It h \ 1 t:: \ I T~inant alleges he has been in ICE custody for 2 months (today's date 018 
3908 No is 0711112018) . /h \ I as supposed to be sent back to Guyana on 07/09/2018, but the day 

Respon of, they canceled his flight. No one at the facility is able to tell him why his flight was canceled 
se and he doesn't know when he will be sent back.l t h \ I !would like to what is going on in 
necessa regards to his case and when he will be sent back. 
TV 

83 Contact- Closed Contact Closing Info 09/1 9/2 09/ 19/2 (b)(6) (b)(6) 08/31 /2 08/31/2 On August 31 , 2018, CRCL received an OIG referral email (#C1837545) regarding (b)(6) (b)(6) 09/0412 
DHS-1 8- Layer- 018 018 018 018 ' ' "" \tt:> \ !an ICE detainee at the Buffalo Service Processing 018 
4022 No Center in Batavia, NY. In a phone call to the OIG hotline on August 9, 2018,l t h \ It:\ 

Respon alleged that ICE is denying his rights by not deporting him. lr h \1 t:: \ !stated that he was 
se told he would be deported the week of July 22, 2018 and that h1s mother was told he refused 
necessa his flight on July 24, 2018, but that he never knew he had a flight. 
ry 

EARM records indicate thalf h \ ( &::; \ I was removed on August 30, 2018. 

I 
84 Contact- Closed Contact Closing Info 10/04/2 10/04/2 (b)(6) (b)(6) 0911212 09/ 12/2 On September 12, 2018, CRCL received anOIG referral email (#C1837778) regardin~(b ) ( 6 lb)(6) (b)(6) 09/1412 

DHS-18- Layer - 018 018 018 018 It h \ 1 t:: \ I previously an ICE detainee at the St. Claire County Jail in Purl uron, I 018 
4120 No MI. In a phone call to the OIG hotline on August 14, 2018, lth \ It: ~Ueged that he was to be 

Respon deported on August 13, ~0 1 8, but l is flight was canceled and when he returned to the facility, 
se his money was missing. f L.. \ft:: alleged that he had $1.480.26 and that no one at the facility 
necessa is willing to help him get his money back and now he can1 call his family or attorney due to lack 
ry of funds. 

85 Contact- Closed Contact Closing Info 09/24/2 09/2412 (b)(6) (b)(6) 0911512 09/ 1512 
EARM records indicate that ~as removed on_Auaust27, 2018. 

n m r 15, 2018, CR~edanOIG email referral concerning lf h \ {1=\\ I (b)(6) (b)(6) 09/17/2 
DHS-18- Layer - 018 018 018 018 detainee at the Houston Contract Detention Facility in Houston, Texas. Mr. 018 
4140 No e would like to be deported. 

Respon 
se Per EARM, previous removal flight had to be cancelled due to logistical concerns with escorted 
necessa removals through Bangkok, Thailand to Pakistan. 
ry 

86 Contact- Closed Contact Closing Info 10/04/2 10/04/2 (b)(6) (b)(6) 09/19/2 09/19/2 On September 19, 2018, CRCL received an OIG email referral concerning /h \It:\ (b)(6) 09/2112 
DHS-1 8- Layer - 018 018 018 018 J/1_ '/,...\. b. detainee at the Bergen County Jail in Hackensack, New Jersey. { h \ { &::; \ 018 
4241 No alleges he converted from Islam to Christianity and fears he will be killed if he is re urn 0 

Respon Kyrgyzstan. He states he has refused a previous flight and will refuse the second flight. 
se 
necessa Per EARM,! t L.. ' t t:> \ !was removed on August 27, 2018. 
TV 

87 Contact- Closed Contact Closing Info 10/04/2 10/04/2 (b)(6) (b)(6) 09/20/2 09/20/2 CRCL received an email correspondence from DHS OIG Regarding I h \ It::\ (b)(6) (b)(6) 09/2312 
DHS-18- Layer- 018 018 018 018 It "" ' I OIG reportedlt h \ d was granted voluntary departure on 04/ 1212018 by a judge. (h \ (1=\ 018 
4261 No requested travel documents from his embassy and was granted to documents from 3 ays 

Respon from 07/03/20 1~2/20 1 8. lth \ t lwas transferred to a processing center to prepare him 

l 
se for de ortation. ( h \ ( as going to be deported on 07/28/2018 but his flight was canceled. 
necessa No f ~o..' f does not have travel documents he needs and cannot get back to his 
ry country fL.. \f ·s tired of being indetea wants to go back to his country.lth \t leels 

his due process has been violated and (h) ( ants DHS OIG to ensure his deportation occurs 
in a timely fashion. 
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88 Contact- Closed Contact Closing Info 10/1 1/2 10/ 11/2 (b)(6) (b)(6) 09/25/2 09/25/2 On September 25, 2018, CRCL received two separate OIG referrals (C1838982 and (b)(6) (b)(6) 09/26/2 
DHS-18- l ayer - 018 018 018 018 C1839100) regarding llh \ I t=: \ I an ICE detainee at Otay Mesa 018 
4336 No Detention Center in San b oego,CA. In phone calls to the o iG on September 4 and 5, 2018. Ms. 

Respon !1 h \ 1 t=: \ I a Peruvian Dutch resident alleged that she was told she was to be deported to 
se Amsterdam, but has since received no follow-up or a date of deportation. In her subsequent 
necessa phone call, she alleged that she was told that she would be deported to l ima, and was told for 
ry the second time that her flight was cancelled. 

89 Contact- Closed Contact Closing Info 10/23/2 10/2312 (b)(6) (b)(6) 09119/2 09/ 19/2 On September 19,2018, CRCL received correspondence via standard mail fromlth \IC\ (b)(6) (b)(6) 09/26/2 
DHS-18- Layer - 018 018 018 018 It h, 1 c, 1an ICE detainee at the El Paso Service 018 
4353 Respon Processong Center on Ei Paso, I X. I he correspondence consisted of a filing to reouest a 

d to redetermination of his parole decision in which CRCL was copied. ln ... ' I r.>' I 
Sender argues that he should be granted parole because he is not a flight risk or dan er to the 

I with no community and also because of "extreme and unusual hardship." 1 h \1 t=: \ 
further described heaHh problems of his father, wife, and U.S. c~izen children. 1 1-.' I t:>\ 

action noted that he has two criminal convictions, but states that they are not for aggravated felonies. 

90 Contact- Closed Contact Closing Info 11/06/2 11/06/2 (b)(6) (b)(6) 10/03/2 10/0312 On October 3, 2018 CRCL received an OIG referral email (#C1840068) regarding lh \ I t=: \ (b)(6) (b)(6) 10/04/2 
DHS-19- l ayer - 018 018 018 018 l h \ It=:\ previously an ICE detainee at the Worcester County ao on 018 
0018 No nowHiii,M In a letter to the OIG dated August 5, 2018.!11. .. ' 1,..' !requested to be 

Respon released from detention and placed on probation so that he can get training in solar installation 
se before being deported. He stated that he was not attempting to fight his immigration case and 
necessa was not a flight risk . 
ry 

EARM records indicate that 1"-, 1,..' was removed to Jamaica on September 27, 2018. 

91 19-01 - Contact- Open Complai Short lnvestig Under 12/14/2 (b)(6) (b)(6) 10/2312 10/2312 CRCL received an email correspondence from DHS OIG regarding It 1-.' 1 r.>' (b)(6) (b)(6) 10/24/2 
ICE-0074 DHS-19- nt Form ation lnvestig 018 018 018 ~The complainant alleges he was taken to the Columbus airport by two male ICE 018 

0156 ation- Officers to for an out-going flight (destination undisclosed). The complainant alleges the Asian 
non 504 ICE Officer asked him to exit the vehicle and according to the complainant "began kicking him 

with his knees, and the second officer helped smack him to down to the concrete". The 
complainant alleged his forehead h~ the pavement multiple times and blood was "rushing out". 

L 
92 Contact- Closed Contact Closing Info 12/06/2 12/06/2 (b)(6) (b)(6) 11/07/2 11/ 14/2 On Noyember 14, 2018, CRCL received an OIG email referral concerningb(h ) ((:;) l <b)(6) (b)(6) 11/14/2 

DHS-19- Layer- 018 018 018 018 llh \It=:\ . a detainee at the Prairieland Detention Center in Alvarad , I exas. lVII. 

I 

018 
0324 No 1/l_ '/,...\. !nas been on a hunger strike since October 15, 2018 because he wants to be 

Respon released or deported. 
se 
necessa Per EARM, a charter flight has tentatively been scheduled for December 2018. 
rv 

93 Contact- Closed Contact Closing Info 12/06/2 12/06/2 (b)(6) (b)(6) 11/1 4/2 11/ 14/2 CRCL received an email correspondence from DHS OIG regarding 11 h \ 1 t=: \ 1 <b><s> (b)(6) 11/ 15/2 
DHS-19- Layer - 018 018 018 018 It h \ 1 c \ IThe complainant alleges he was not deported on 018 
0332 No 10/15/2018. Complainant bought a place ticket, gave the ticket and his passport to ICE officials 

Respon 

i 
on 10/01/2018, but he was not brought to the airport on the day of his flight. Complainant 

i 
se wishes to be able to return to his home country. Removed 

i necessa 
rv 
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94 Contact- Closed Contact Closing Info 12/06/2 12106/2 (b)(6) (b)(6) 11/ 15/2 11/ 15/2 CRCL received an email correspondence from DHS OIG regarding!{ h \ { 1:::\ I (b)(6) (b)(6) 11/ 16/2 
DHS-1 9- Layer - 018 018 018 018 ltL-. \It:>\ I The complainant alleges he has been in ICE custody since February 6, 2018 018 
0361 No and he still has not been deported. The complainant states that ICE is waiting on travel 

Respon documents from his country of origin, Nicaragua. The complainant requests that he be 
se deported back to Nicaragua on a commercial flight. Removed 
necessa 
ry 

95 19-02- Contact- Open Complai Short lnvestig Under 02104/2 (b)(6) (b)(6) 11/29/2 11/29/2 On November 29, 2018, CRCL received correspondence fro f Lo. \ II::'\ on behalf of: (b)(6) (b)(6) 11/30/2 
ICE-0067 DHS-19· nt Form ation lnvestig 019 018 018 (b )(6) 018 

0454 ation -
non 504 

are detainees at 
the Natchitoches Paris Detention Center in Natchitoches, Louisiana. ILhlL£.jalleges the 
above-mentioned detainees are being punished and abuse for speaking up about wrongful 
treatment. She alleges deportation flights have been cancelled, medical treatment is withheld 
and the detainees are fed expired food. 

Per EARM 

96 Contact- Closed Contact Closing Info 12/21 /2 12/21/2 (b)(6) (b)(6) 12/07/2 12/07/2 On December 7, 2018, CRCL received an OIG referral email (#C1903749) regardingllh \tl (b)(6) (b)(6) 12/07/2 
DHS-1 9- Layer- 018 018 018 018 lth \IC\ ~ an ICE detainee at the Essex County Correctional Facility in Newark, 018 
0502 No NJ. In a phone call to the OIG hotline on November 16, 2018,jth \I~\ I alleged that he was 

Respon to be removed on November 15, 2018, "but was not due to the weather, however, other 
se detainees were flown out" and he "was not shown a flight cancellation slip." 1 h \1 ~ \ stated 
necessa that he is responsible for retrieving his own travel documents and was informe 11 cou take 2 
ry weeks to reschedule his flight, but his travel documents expire on November 20, 2018 and he 

has been unable to contact his deportation officer. 

EARM records indicate that lth \ I~\ I earlier flight was canceled by United Airlines, but he 
was removed to Ireland on November 29, 2018. 

97 Contact- Closed Contact Closing Info 02/05/2 02/0512 (b)(6) (b)(6) 12/14/2 12/15/2 On December 15, 2018, CRCL received correspondence from It h \ It:;\ (b)(6) (b)(6) 12/18/2 
DHS-19- Layer- 019 019 018 018 lth \ Ia detainee at the Miami Staging Facility in Miami, Florida. Ito..',,..., I alleges 018 
0578 Respon Deportation Officerjr ~~ rl did not file her asylum application and does not respond to her 

d lo repeated requests or e status of her claim. She also stales she will "take a mixture of 
Sender prescription medication to stop her heart" if she is placed on a plane. 
with no 
further Per EARM, ICE attempted to deport lfh \ {1::: \ lon December 7, 2018, but she informed the 
action flight attendant that she had taken an excessive amount of rescription medication and the 

Captain refused her flight. ICE confirmed th 1 h \ 1 ~ \ d been in their custody all day 

I 
and was never prescribed any medication. A 11ona y, per EARM, on "Oct. 4, 2018, Ms. 
~ake an asylum claim while she was detained at Glades. Any claim of fear she had 
s u ve been presented to the IJ/BIA and it was not. The BIA dismissed her appeal. 
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98 Contact- Closed Contact Closing Info 02/05/2 02/0512 (b)(6) (b)(6) 01/09/2 01/09/2 (b)(6) (b)(6) 01/28/2 
DHS-19- Layer - 019 019 019 019 019 
0675 No 

Respon 
se 
necessa 
ry 

EARM indicates that ~h \ ( &=\ \ J refused to board a flight on November 5, 2018, and that his 
baggage was checke and lost. I E put a trace on the luggage. 

99 Contact- Open Contact Process More 02/14/2 (b)(6) (b)(6) 01/31/2 01/31/2 On January 31, 2019, CRCL received correspondence fromlfn \ { &=\ \ lo!blo his brother-in- (b)(6) (b)(6) 01/31/2 
DHS-19· ing Informal 019 019 019 law (no A# provided) . lr h \ { t=:l states his brother-in-law was 1ssued travel documents to return 019 
0805 ion to Pakistan but he still rema1ns 1n ICE custody. He states his brother-in-law was scheduled to 

Needed 

i 
be deported twice but both times the flight was cancelled. 

For Office Use Only (FOUO) 



Issue· 
Issue 

Unacco 
mpanied 
Minors 

Unacco 
mpanied 
Minors 

Issue · Issue· 
Situatio lnciden 

n I 
Locatio 

n 

Issue· Issue· Issue· 
lnclden City SUite 
I Date 

0711012 
007 



Issue· Issue· Issue· 
Issue Situatio lnclden 

n t 
Locatio 

n 

Conditio lmmigra Elizabel 
ns of tion 
Detentio detentio 
n n 

Due lmmigra 
Process tion 

detentio 
n 

h 
Detentio 
n Center 

Issue· 
lnclden 
t Date 

07/1312 
010 

Issue· Issue· 
City State 



Issue· Issue· Issue· 
Issue Situatio lnclden 

n t 
Locatio 

n 

Conditio lmmigra York 
ns of tion County 
Detentio detentio Prison 
n n 

lntimidati lmmigra Otero 
on/ lion County 
ThreaV detentio Process 
Improper n , ing 
coercion Center 

MedicaV 
Mental 
Health 
Care 

lmmigra 
lion 
detentio 
n 

Issue· 
lnclden 
t Date 

02/1512 
012 

Issue · Issue· 
City State 

York Pemsyl 
vania • 
PA 

Chaparr New 
al Mexico · 

NM 



Issue· Issue · Issue· Issue· Issue · 
Issue Situatio lnclden lnclden City 

n t t Date 
Locatio 

n 

MedicaV lmmigra CCA 08/2112 Ei zabet 
Mental lion 012 h 
Health detentio 
Care n 

Abuse of DHS Miami 07111/2 Miami 
authority/ law lnternati Ot 2 
misuse enlorce anal 
of official ment Airport 
position activity 

Issue· 
State 

New 
Jersey· 
NJ 

Florida · 
FL 



Issue · Issue · Issue · Issue · 
Issue Situatio lnclden lnclden 

n t t Date 
Locatio 

n 

Excessiv lmmigra Krome 10/1212 
e or tion Service 012 
lnapprop detentio Process 
riate Use n ing 
of Force Center 

Excessiv lmmigra Northwe 06/0312 
e or tion st 013 
lnapprop detentio Detentio 
riate Use n n Center 
of Force 

Issue · Issue· 
City State 

Miami Florida · 
FL 

Tacoma Washin 
gton • 
WA 



Issue· Issue· Issue· Issue· Issue· Issue· 
Issue Situatio lnclden lnclden City State 

n t t Date 
Locatio 

n 

Excessiv lmmigra John F. 07117/2 New New 
eor tion Kenned 013 York York-
lnapprop detentio y NY 
riate Use n lnternati 
of Force onal 

Airpor1 

Conditio lmmigra Baker 09/07/2 Macclle Florida -
ns of tion County 013 ny FL 
Detentio detentio Jail 
n n 



Issue- Issue- Issue- Issue- Issue- Issue-
Issue Situatio lnciden lnciden City State 

n I t Date 
Locatio 

n 

Excessiv lmmigra Miami 1111012 Miami Florida -
e or l ion lnternati 010 FL 
lnapprop detentio onal 
riate Use n Airport 
of Force 

Medicav DH$ Falfurria 10/25/2 Falfurria Texas -
Mental law s, TX 013 s TX 
HeaHh enforce 
Care men! 

activity 

Medicav lmmigra Etowah 12/30/2 Gadsde Alabam 
Mental tion County 013 n a - AL 
HeaHh detentio Jail 
Care 



Issue· Issue· Issue· Issue· 
Issue Situatio lnclden lnclden 

n t t Date 
Locatio 

n 

Privacy OHS 2406 0210312 
law Raymon 012 
enforce d 
ment Avenue 
activity 

Excessiv lmmigra San 10/10/2 
e or lion Francisc 013 
lnapprop detentio o Airpon 
riale Use n 
ol Force 

Issue · Issue· 
City State 

Los Califomi 
Angeles a • CA 



Issue· Issue· Issue· Issue· 
Issue Situatio lnclden lnclden 

n t t Date 
Locatio 

n 

Sexual OHS 0510912 
assau1tla law 014 
buse enforce 

ment 
activity 

Medicav lmmigra Houston 05/22/2 
Mental lion Contract 012 
Heahh detentio Oetentio 
Care n 

Facility 

Cond~io lmmigra 
ns of lion 
Detentio detentio 
n n 

Due lmmigra Seneca 
Process tion County 

detentio Jail 
n 

Due tmmigra 
Process tion 

detentio 
n 

Due lmmigra Seneca 
Process tion County 

detentio Jail 
n 

06/20/2 
014 

0211012 
015 

Issue · Issue· 
City State 

Allanta G9()(gia 
-GA 

Houston Texas • 

Tiffin 

Tiffin 

TX 

Nevada 1 
NV 

Ohio· 
OH 

Ohio­
OH 



Issue · Issue · Issue · 
Issue Situatio lnclden 

n t 
Locatio 

n 

Due lmmigra 
Process tion 

detentio 
n 

Due lmmigra GLADE 
Process tion s 

detentio COUNT 
n y 

DETEN 
TION 
CENTE 
A 

Due lmmigra LaSalle 
Process lion Detentio 

detentio n 
Facility 

lntimidati lmmigra Irwin 
on! tion County 
ThreaV detentio Detentio 
Improper n 
coercion 

nCenter 

Issue · Issue · Issue· 
lnclden City State 
t Date 

MOORE Florida· 
HAVEN FL 

Jena Louis ian 
a · LA 

Ocilla Georgia 
- GA 



Issue- Issue- Issue -
Issue Situatio lnciden 

n I 
Locatio 

n 

Due lmmigra Northwe 
Process lion st 

detentio Detentio 
n Center 

Due lmmigra Cca, 
Process lion Florenc 

detentio e 
Correcti 
onal 
Center 

MedicaV lmmigra Houston 
Mental lion Contract 
Health detentio Detentio 
Care 

Medicav lmmigra 
Mental tion 
Health detentio 
Care 

n 
Facility 

Houston 
Contract 
Detentio 
n 
Facility 

Issue-
lnciden 
t Date 

Issue - Issue -
City State 

Tacoma Washin 
gton-
WA 

Florenc Arizona -
e AZ 

Houston Texas -
TX 

Houston Texas -
TX 



Issue- Issue- Issue -
Issue Situatio lnciden 

n I 
Locatio 

n 

Excessiv DHS Florenc 
e or law e 
lnapprop enforce Service 
riate Use ment Process 
of Force activity ing 

Center 

MedicaV lmmigra Essex 
Mental lion County 
Heatth detentio Jail 
Care 

Issue-
lnciden 
t Date 

0410312 
0 16 

Issue - Issue-
City State 

Florenc Arizona -
e AZ 

Newark New 
Jersey ­
NJ 



Issue- Issue- Issue - Issue- Issue- Issue -
Issue Situatio lnciden lnciden City State 

n I t Date 
Locatio 

n 

Due lmmigra 
Process lion 

detentio 

Medicav lmmigra Hall 09/27/2 Grand Nebrask 
a - NE Mental tion County 016 Island 

HeaHh detentio Sheriff 
Care 

Due lmmigra Newark 
Process lion Uberty 

detentio lnternati 
n onal 

~ 
Excessiv lmmigra IVa. 
e or lion Peninsul 
lnapprop detentio a Reg 
riate Use n Jail 
of Force 

Due 
Process 

lmmigra Irwin 
tion County 
detentio Detentio 

n Center 

1011812 Newark New 
016 Jersey -

NJ 

Williams Virginia -
burg VA 

Ocilla Georgia 
- GA 

I I 



Issue · Issue · Issue · 
Issue Situatlo lnclden 

n t 
Locatio 

n 

Due lmmigra Atlanta 
Process tion Pretrial 

detentio Detn Ctr 
n 

Cond~io lmmigra Krome 
ns of lion Service 
Detentio detentio Process 
n ing 

Center 

Issue · 
lnclden 
t Date 

Issue · Issue-
City State 

Atlanta G9()(gia 
- GA 

Miami Florida • 
FL 



Issue· Issue· Issue· 
Issue Situatio lnclden 

n t 
Locatio 

n 

Due lmmigra ERO 
Process tion 

detentio 
n 

Due lmmigra Krome 
Process tion Service 

detentio Process 
n ing 

Cenler 

Issue· 
lnclden 
t Date 

Issue· Issue· 
City State 

Miami Florida • 
FL 



Issue- Issue- Issue -
Issue Situatio lnciden 

n I 
Locatio 

n 

Sexual lmmigra El Paso 
assault/a l ion Process 
buse detentio ing 

Center 

Due lmmigra Buffalo 
Process tion Federal 

detentio Detentio 
n 
Facility 

Due lmmigra South 
Process lion Texas 

detentio Detentio 
n 
Facility -
Pearsall 

Abuse of lmmigra Calhoun 
authority/ tion County 
misuse detentio Correcti 
of official n onal 
position 

Issue- Issue- Issue -
lnciden City State 
t Date 

El Paso Texas -
TX 

Batavia New 
York -
NY 

Pearsall Texas -
TX 

Detriot Michiga 
n - Ml 



Issue- Issue- Issue - Issue- Issue- Issue -
Issue Situatio lnciden lnciden City State 

n I t Date 
Locatio 

n 

Due lmmigra Alexand Alex and Louisian 
Process l ion ria ria a- LA 

detentio Staging 
Facility 

Due lmmigra Calhoun Detriot Michiga 
Process l ion County n- Ml 

detentio Correcti 
onal 

Due lmmigra Krome Miami Florida-
Process tion Service FL 

detentio Process 
ing 
Center 



Issue· Issue· Issue· 
Issue Situatio lnclden 

n t 
Locatio 

n 

Due lmmigra Northwe 
Process tion st 

detentio Detentio 
n n Center 

Exoessiv lmmigra Jena/La 
e or tion salle 
lnapprop detentio Detentio 
nate Use n n 
of Force Facility 

Due lmmigra Farmvill 
Process lion e 

detentio lmmigra 
lion 
Center 

Due lmmigra Bergen 
Process lion County 

detentio Jail 
n 

Conditio tmmigra South 
ns ol lion Texas 
Detentio detentio Detentio 
n n n 

Facility · 
Pearsall 

Due lmmigra Eloy 
Process lion Detentio 

detentio n Center 
n 

Issue· 
lnclden 
t Date 

Issue · Issue· 
City State 

Tacoma Washin 
gton· 
WA 

Jena 

Farmvlll 
e 

Hack en 
sack 

Pearsan 

Eloy 

Louis ian 
a - LA 

Virginia · 
VA 

New 
Jersey-
NJ 

Texas · 
TX 

Arizona · 
AZ 



Issue · Issue · Issue · 
Issue Situatio lnclden 

n t 
Locatio 

n 

Abuse ol lmmigra Florenc 
authority/ tion e 
misuse detentio Service 
ol olficial n Process 
position ing 

Center 

Due lmmigra Calhoun 
Process tion County 

detentio Correcti 
onal 

Due lmmigra ICE 
Process tion ERO 

detentio Field 
n Office 

Issue · 
lnclden 
t Date 

Issue · Issue· 
City State 

Florenc Arizona · 
e A1. 

Oetriot Michiga 
n - Ml 

El Paso Texas • 
TX 



Issue· Issue· Issue· 
Issue Situatio lnclden 

n t 
Locatio 

n 

Due lmmigra KROME 
Process tion NORTH 

detentio SERVIC 
n E 

PROCE 
SSING 
CENTE 
R 

Due lmmigra AlLAN 
Process tion T A 

detentio CITY 
n DETEN 

liON 
CENTE 
R 

Issue· 
lnclden 
t Date 

Issue· Issue· 
City State 

MIAMI Florida • 
FL 

AlLAN Georgia 
TA · GA 



Issue- Issue- Issue -
Issue Situatio lnciden 

n I 
Locatio 

n 

MedicaV lmmigra GLADE 
Mental tion s 
HeaHh detentio COUNT 
Care y 

DE TEN 
TION 
CENTE 
R 

Abuse of lmmigra IMMIGR 
authority/ tion ATION 
misuse detentio CENTE 
of official n RS OF 
position AMERI 

CA 
FARMVI 
LLE 

MedicaV lmmigra KROME 
tion NORTH 
detentio SERVIC 

E 

Mental 
HeaHh 
Care 

PROCE 
SSING 
CENTE 
R 

Due lmmigra ELOY 
Process tion FEDER 

detentio AL 
CONTR 
ACT 
FACILIT 
y 

Issue-
lnciden 
t Date 

Issue- Issue -
City State 

MOORE Florida -
HAVEN FL 

FARMVI Virginia-
LLE VA 

MIAMI Florida -
FL 

ELOY Arizona -
AZ 



Issue · Issue · Issue · Issue · Issue · Issue· 
Issue Situatio lnclden lnclden City State 

n t t Date 
Locatio 

n 

Due lmmigra HOUST HOUST Texas · 
Process tion ON ON TX 

detentio CONTR 
n ACT 

DETEN 
TION 
FACILIT 
y 

Due lmmigra WORC SNOW Marytan 
Process tion ESTER HILL d · MD 

detentio COUNT 
n YJAIL 

Due lmmigra ETOWA GADSD Alabam 
Process lion H EN a - AL 

detentio COUNT 
Y JAIL 
(ALABA 
MA) 

Due lmmigra CCA, FLORE Arizona · 
Process tion FLORE NCE AZ 

detentio NCE 
n CO ARE 

CTIONA 
L 
CENTE 
A 

Due lmmigra HOUST HOUST Texas· 
Process lion ON ON TX 

detentio CONTA 
n ACT 

DETEN 
TION 
FACILIT 
y 



Issue- Issue- Issue -
Issue Situatio lnciden 

n I 
Locatio 

n 

Due lmmigra NORTH 
Process lion EAST 

detentio OHIO 
CORRE 
CTIONA 
LCTR 
(YOUN 
GSTO 
WN 
CDF) 

Due lmmigra GEAUG 
Process lion A 

Cond~io 

ns ot 
Delenlio 
n 

detentio COUNT 
YJAIL 

lmmigra ERO 
lion (During 
delenlio Rem ova 

I 
Process 

Issue- Issue - Issue -
lnciden City State 
t Date 

YOUNG Ohio -
STOWN OH 

CHARD Ohio -
ON OH 



Issue- Issue- Issue - Issue- Issue - Issue-
Issue Situatio lnciden lnciden City State 

n I t Date 
Locatio 

n 

Due lmmigra KROME MIAMI Florida -
Process l ion NORTH FL 

detentio SERVIC 
E 
PROCE 
SSING 
CENTE 
R 

Medicav lmmigra MCHEN WOOD Illinois -
Mental tion RY STOCK IL 
HeaHh detentio COUNT 
Care y 

CORRE 
CTIONA 
L 
FACILIT 
y 

MedicaV lmmigra Cairo Cairo 
Mental lion lnternati 
Health detentio onal 
Care Airport 



Issue- Issue- Issue - Issue- Issue- Issue -
Issue Situatio lnciden lnciden City State 

n I t Date 
Locatio 

n 

Due lmmigra JENAIL JENA Louisian 
Process l ion ASALLE a- LA 

detentio DETEN 
TION 
FACIUT 
y 

Due lmmigra BUFFAL BAT AVI New 
Process lion 0 A York -

detentio (BATAV NY 
lA) 
SERVIC 
E 
PROCE 
SSING 
CENTE 
R 

Due lmmigra BRISTO NORTH Massac 
Process lion L DARTM husetts-

detentio COUNT OUTH MA 
y 
DE TEN 
TION 
CENTE 
R 

Abuse of lmmigra IRWIN OCILLA Georgia 
authority/ l ion COUNT - GA 
misuse detentio Y 
of official n DE TEN 
position TION 

CENTE 
R 

Due lmmigra JOE CONRO Texas-
Process tion CORLE E TX 

detentio y 
DE TEN 
TION 
FACILIT 
y 



Issue- Issue- Issue - Issue- Issue- Issue -
Issue Situatio lnciden lnciden City State 

n I t Date 
Locatio 

n 

Due lmmigra BUFFAL ALDEN New 
Process l ion 0 York-

delenlio CORRE NY 
CTIONA 
L 
FACIUT 
y 

Due lmmigra BUFFAL BAT AVI New 
Process lion 0 A York-

delenlio (BATAV NY 
lA) 
SERVIC 
E 
PROCE 
SSING 
CENTE 
R 

Due lmmigra SAINT PORT Michiga 
Process lion CLAIR HURON n - Ml 

delenlio COUNT 
YJAIL 

Due lmmigra HOUST HOUST Texas -
Process lion ON ON TX 

detentio CONTR 
ACT 
DE TEN 
TION 
FACIUT 
y 

Due lmmigra BERGE HACKE New 
Process l ion N NSACK Jersey-

delenlio COUNT NJ 
Y JAIL 

Due lmmigra OTERO CHAPA New 
Process lion COUNT RRAL Mexico-

delenlio Y NM 
PROCE 
SSING 
CENTE 
R 



Issue · Issue · Issue · 
Issue Situatio lnclden 

n t 
Locatio 

n 

Due lmmigra OTAY 
Process tion MESA 

delentio DETEN 
n TION 

CENTE 
R(SAN 
DIEGO 
CDF) 

Due lmmigra EL 
Process lion PASO 

delentio SERVIC 
n E 

PROCE 
SSING 
CENTE 
R 

Due lmmigra WORC 
Process lion ESTER 

delentio COUNT 
Y JAIL 

Excessiv lmmigra MORRO 
eor lion W 
lnapprop detentio COUNT 
riale Use n Y 
of Force CORRE 

CTIONA 
L 
FACilfT 
y 

Due lmmigra PRAIRI 
Process tion ELAND 

detentio DETEN 
n TION 

FACIUT 
y 

Due lmmigra ATLAN 
Process tion T A 

detentio DISTAl 
n CT 

HOLD 
ROOM 

Issue · 
lnclden 
t Date 

Issue · Issue· 
City State 

SAN Califomi 
DIEGO a - CA 

EL Texas· 
PASO TX 

SNOW Marylan 
HILL d · MD 

MOUNT Ohio · 
GILEAD OH 

ALVAR Texas· 
ADO TX 

ATLAN Georgia 
TA · GA 



Issue · Issue · Issue · 
Issue Situatio lnclden 

n t 
Locatio 

n 

Due lmmigra KANKA 
Process tion KEE 

detentio COUNT 
n Y JAIL 

(JERO 
ME 
COMBS 
DET 
CTRl 

MedicaV lmmigra Natchito 
Mental tion ches 
Health detentio Parish 
Care n Detentio 

n Center 

Due lmmigra ESSEX 
Process tion COUNT 

detentio Y 
n CORRE 

CTIONA 
l 
FACILIT 
y 

Due lmmigra MIAMI 
Process tion STAGIN 

detentio G 
n FACILIT 

y 

Issue · 
lnclden 
t Date 

Issue · Issue· 
City State 

KANKA lninois • 
KEE ll 

Natchito Louisian 
ches a - LA 

NEWAR New 
K Jersey· 

NJ 

MIAMI Florida · 
Fl 



Issue- Issue- Issue - Issue- Issue - Issue -
Issue Situatio lnciden lnciden City State 

n I t Date 
Locatio 

n 

Abuse of lmmigra BAKER 1110512 MACCL Florida -
authority( tion COUNT 018 ENNY FL 
misuse detentio Y 
of official n SHERIF 
position F'S 

OFFICE 

Due lmmigra non 
Process tion provided 

detentio 


