FINAL VERSION

(2/25/19)
Qualitative Methods
(PubPol 525)

Evans School of Public Policy and Governance
University of Washington

Winter 2019
Professor Craig Thomas


Condon 530





206-221-3669






thomasc@uw.edu
Office hours:  M/W, 2:30-3:30pm 
          (and by appointment)

INTRODUCTION
This course introduces qualitative methods to MPA students for use in their capstone projects and careers in public policy, public administration, and nonprofit management. The potential application of qualitative methods covers a wide range of professional purposes in these fields, including program evaluation, logic modeling, stakeholder engagement, and policy analysis. While this course is not designed for doctoral students working on dissertations or master’s students working on theses, the content will still likely be useful, depending on the goals of the research project.  
The diversity and rigor of qualitative methods have grown rapidly in the last 10-20 years.  We cannot cover all of these methods in just ten weeks.  Thus, we will focus on methods that are most likely to be useful for public policy, public administration, and nonprofit management professionals.  The textbook includes a wide variety of other qualitative methods that I encourage you to browse for your capstone projects, dissertations, theses, and future professional work.  If you are interested in applying any of these other methods, I will be happy to help you do so.  
For each of the methods we cover, please keep in mind that qualitative methods often dovetail with quantitative methods.  Hence, the textbook authors and I will routinely use the terms “multi-method research” and “mixed-method research” (which basically mean the same thing).  Common examples of mixed-method research include (a) coding responses to survey or interview questions as dichotomous or ordinal variables that can be used in statistical analysis, (b) selecting outlying cases from quantitative variables for in-depth case study analysis to understand what makes those cases different from modal cases, and (c) using multiple methods to triangulate measurement of a concept to ensure that statistical measures of a concept (such as a program outcome) comport with related qualitative measures (such as responses to interview questions about staff beliefs regarding the validity of the statistical measures). Hence, please avoid framing the choice of methods as “qualitative versus quantitative” because it is often the case that using both types of methods will lead to better understanding of social phenomena. 
GRADING AND ASSIGNMENTS  
Exams (40% of course grade)
There will be two mid-term exams, each worth 20% of your course grade, with no final exam.  The two mid-terms will cover the first and second halves of the course, respectively. The second mid-term will be in the timeslot the UW has assigned for the final exam, rather than the last day of class, to give you more time to prepare for it.  
Assignments (60% of course grade)
There will be four assignments, each worth 15% of your grade.  There will be no term paper.  You may focus all of the assignments on your capstone project, master’s thesis, or dissertation.  
Due dates
Assignment #1 (on case studies and sampling) – due January 23 at 9am on Canvas
Assignment #2 (on interviews and surveys) – due February 6 at 9am on Canvas
Mid-term exam #1 (covering first half of the course) – February 13 
Assignment #3 (on content analysis, themes, and coding) – due March 6 at 9am on Canvas
Assignment #4 (on qualitative data analysis) – due March 15 at 9am on Canvas
Mid-term exam #2 (covering second half of the course) – March 18, 2:30 pm (in Condon 135)
COURSE REQUIREMENTS
Class time will mostly involve lectures, but will also include time for Q&A and small-group work.  Given the emphasis on lectures and the large class size, participation will not be graded.  You thus need not read what is assigned each week before class, but I strongly encourage you to do so because you will get more out of the lectures and the small-group work if you familiarize yourself with the methods before class. At a minimum, you should scan through the assigned readings before class and read them closely after class when time permits. I will assess your knowledge of the assigned readings primarily through the four assignments, for which you will be asked to apply the methods covered in the readings to a topic of personal interest, which may be your capstone project, master’s thesis, or dissertation.  The two exams will primarily assess your knowledge of the lecture material.  I have italicized the term “primarily” in the sentences above to indicate that knowledge gained from lectures will help to improve the quality of your assignments; and, conversely, the readings will reinforce things I cover in lectures. 
The assigned readings tend to be nuts-and-bolts descriptions of how to carry out different types of qualitative methods. By contrast, the lectures will focus more on why one might prefer particular methods for different purposes, while emphasizing the consequences of poor application of the methods.  Put differently, the readings will feel more like recipes in cookbooks, while the lectures will focus more on why one would choose a particular recipe, what problems might arise if one takes shortcuts in following the recipe, and how a connoisseur might judge your execution of the recipe, including how you paired it with other recipes in a mixed-method research design.  For example, content analysis of public agency documents might provide some evidence of how a program works, but interviews with agency staff may help us understand barriers to program implementation, while surveys may help us understand how stakeholders experience service delivery. Interviews, however, are full of biases (such as recall bias, confirmation bias, retrospective justification, and so on), while surveys suffer from low response rates and limited ability to capture lived experiences.  My goal is to help you become connoisseurs of qualitative methods, such that you understand how the methods you use may suffer from these kinds of problems, how you can limit those problems, and how you can assess the likelihood that research findings produced by others may suffer from such problems.  No method is perfect.  Hence, we must strive to be connoisseurs when we choose our methods, interpret our findings, and evaluate the findings of others. The assignments will test how well you can follow recipes, while the exams will test the extent to which you are becoming mixed-methods connoisseurs.
Academic Integrity

As a student in this course, you acknowledge that you are a member of a learning community in the Evans School of Public Policy and Governance that is committed to the highest academic standards.  As a member of this community, you agree to uphold the fundamental standards of honesty, respect and integrity, and you accept the responsibility to encourage others to adhere to these standards. If you are uncertain about whether a particular action constitutes academic misconduct, please ask me for guidance before an assignment is due, or search the MPA Student Handbook regarding academic integrity. For the exams, you may bring as many notes as you like, but those notes must be in hard copy because all electronic devices must be stowed. Cheating on an exam will lead to a grade of 0.0 on that exam and will be reported to school administrators. Claiming not to know something is dishonest is not an excuse. There will be no second chances. For the assignments, you may ask others for feedback before submission.  I consider mutual feedback such as this to be good practice for learning.  Evans School students using these assignments to develop their capstone projects may submit an assignment as a team, but my grading standards will be higher because the quality of your work as a team should be much higher than that of an individual working alone.  
Changes to the Syllabus

The instructor retains the authority to make changes to the syllabus during the quarter. Should any changes be made, students will be notified immediately by email.
REQUIRED READINGS
The following book must be purchased online:
Bernard, Wutich, and Ryan, Analyzing Qualitative Data: Systematic Approaches, Second Edition, Sage Publications, 2017.

All other readings will be posted on Canvas or via a link in the syllabus below.
DAILY TOPICS AND ASSOCIATED READINGS

January 7 – The relationship between qualitative and quantitative methods
Required reading:  

Bernard et al., Chapters 1 & 2.
Optional reading:

Prabash Edirisingha, “Interpretivism and positivism (ontological and epistemological perspectives).” This short online blog post clarifies important philosophical jargon on social science research that I will cover in class.  (Unfortunately, this article has many typos, but the content is crisp and well-thought.)
January 9 – Case studies (with applications to program evaluation and benchmarking)
Required reading:  

Pamela Baxter and Susan Jack, “Qualitative case study methodology: study design and implementation for novice researchers,” The Qualitative Report, 2008, pages 544-559.
Optional reading:
U.S. General Accounting Office (GAO), Case Study Evaluations, 1990.  The GAO (now called the Government Accountability Office) has used this handbook to train its program evaluators.  Pages 13-62 are useful for skimming.

January 14 – Sampling (with application to opioid addiction) 
Required reading:  


Bernard et al., Chapter 3.

Optional reading:
Patrick Biernacki and Dan Waldorf, “Snowball sampling: problems and techniques of chain-referral sampling,” Sociological Methods and Research, 1981, pages 141-161.
January 16 – Research ethics (with application to accusations of child maltreatment)

Required reading:  

UW Human Subjects Division, “Do I need IRB review”?  Read the 5 steps and consider whether your project needs IRB review.
Wendy Haight and Laurel Bidwell, “Integrating methods and contemplating ethical issues: parents with low incomes accused of child maltreatment,” in Mixed Methods Research for Social Work, Lyceum Books, 2016, pages 88-106. 
January 21 – MLK Holiday (no class)
January 23 – Measurement validity and reliability (with application to service delivery)

Required reading:  

Helen Noble and Joanna Smith, “Issues of validity and reliability in qualitative research,” Evidence-Based Nursing, 2015, pages 1-2.

Lawrence Neuman, “Qualitative and quantitative measurement,” in Social Research Methods, Sixth Edition, 2006, pages 179-198. 
Optional reading:


Bernard et al., Chapter 9.
January 28 – Interviews (with application to homelessness)
Guest:  Adrienne Quinn, Distinguished Practitioner, Evans School.  Former Director of King County Department of Community and Human Services.
Required reading:  

Bernard et al., Chapter 4. (Focus on pages 74-85.)

Gail Johnson, “Interviews and focus groups,” in Research Methods for Public Administrators, Third Edition, 2015, pages 112-126.

Optional reading:

Joe Soss, “Talking our way to meaningful explanations: a practice-centered view of interviewing for interpretive research,” in Interpretation and Method, Dvora Yanow and Peregrine Schwartz-Shea, editors, 2006, pages 127-146.

Joseph Hermanowicz, “The great interview: 25 strategies for studying people in bed,” Qualitative Sociology, 2002, pages 479-499.

January 30 – Surveys (with application to environmental partnerships)
Required reading:  

Gail Johnson, “Surveys,” in Research Methods for Public Administrators, Third Edition, 2015, pages 127-144.

Floyd Fowler and Carol Cosenza, “Writing effective questions,” International Handbook of Survey Methodology, 2008, pages 136-159.

Optional reading: 
Elizabeth Fanning, “Formatting a paper-based survey questionnaire: best practices,” Practical Assessment, Research, and Evaluation, 2005, pages 1-14.

Gail Johnson, “Analyzing survey scales,” in Research Methods for Public Administrators, Third Edition, 2015, pages 186-197.

Krista Casler, Lydia Bickel, and Elizabeth Hackett, “Separate but equal? A comparison of participants and data gathered via Amazon’s MTurk, social media, and face-to-face behavioral testing, Computers in Human Behavior 29, 2013, pages 2156-2160. 

Connor Huff and Dustin Tingley, “Who are these people? Evaluating the demographic characteristics and political preferences of MTurk survey respondents,” Research and Politics, 2015, pages 1-12.
February 4 – Class cancelled due to snow
February 6 – Themes and codes (with application to homelessness)
Required reading:  


Bernard et al., Chapters 5 & 6.
Optional reading:


Bernard et al., Chapter 7.

February 11 – Class cancelled due to snow
February 13 – Midterm #1

February 18 – President’s Day (no class)
February 20 – Pre-existing qualitative data sources
Required reading:  


Bernard et al., “Archival data,” in Chapter 3, pages 66-70.

Diana Kapiszewski, Lauren MacLean, and Benjamin Read, “Thinking outside the (archive) box: discovering data in the field,” in Field Research in Political Science: Practices and Principles, Cambridge University Press, 2015, pages 151-189.  (Focus on pages 151-160 and 170-177.)

February 25 – Content analysis 

Required reading:  


Bernard et al., Chapter 11.

Optional reading:

Florian Kaefer, Juliet Roper, and Paresha Sinha, “A software-assisted qualitative content analysis of news articles: examples and reflections,” Forum: Qualitative Social Research Vol. 16, No. 2, 2015. 

February 27 – Conceptual models (with application to logic modeling)
Required reading:  


Bernard et al., Chapter 8.

March 4 – Word counts and semantic network analysis

Required reading:  


Bernard et al., Chapters 17 and 19.
March 6 – Schema analysis and narrative analysis (with application to Twitter messages) 
Required reading:  


Bernard et al., Chapters 12 and 13.

Optional reading:

Kuhika Gupta, et al., “Advocacy Group Messaging on Social Media: Using the Narrative Policy Framework to Study Twitter Messages about Nuclear Energy Policy in the United States,” Policy Studies Journal 46 (2018): 119-136.

March 11 – Grounded Theory and Ethnographic Decision Models
Required reading:  


Bernard et al., Chapters 10 and 16.
March 13 – Discourse analysis and cultural domain analysis
Required reading:  


Bernard et al., Chapters 14 and 18.
