
0 Grievance -1005 (SJM Ref #1,112,339) 

From: L...fb).......,<6_); <_b)-(?)_<c_) ____________ .....~! Date Submitted: 08/10/2016 11:39 PM 
HONDURAS) 

Housing Area: B2 Date Received: 

Status: 

08/12/2016 10:49 AM 

CLOSED Assigned Tol(b)(6); (b)(7)(C) I 
[~!~~.:__:_"· . ~- - · ~.Qu'ality:of~Heajtlieru;:/ Type: Informal 

0 

0 

Outcome: Unfounded Urgent: No 

R uest 

Original Request. .. 

Buenas noches, por medio de Ia presente envio mis comentarios sobre Ia lenta recuperacion y Ia 
mala atencion que me han puesto, como es del conocimiento hace un mes que sufri un accidente 
jugando futbol. considero que no me han prestado la mayor atencion a mi rodilla esto debido a que 
llevo 1 mes y todavia me duele y Ia tengo inflamada, me llevaron al hospital a hacerme unos rayos 
X y me dijeron que en dos semanas me llevaban a hacerme una resonancia magnetica pero ya paso 
un mes y no me llevan 

Translated version using machine translation ... 

Good nights, by means of the present shipping my reviews about the slow recovery and the bad 
attention that I have since, as is of the knowledge makes a month that suffered an accident playing 
football. consi~er that not me have lent it greater attention to my knee this since took 1 month and 
still me hurts and it have inflamed, I took to the hospital to make me ones rays X and me said that 
in two weeks I wore to make me a resonance magnetic but already step a month and not me carry 

{b )(6); {b )(7)(C) 
Note b)j on 08/11/2016 at 3:08PM 

Sent to your provider for review. Thank you. 

b)(6); (b)(7)(C) 
n 08/11/2016 at 6:48 PM 

dear ~~~~~~b i am sorry to hear that you continue to be in pain. i have followed up with you multiple 
times a er assuming your care from another provider. when you went to the ER the intent was to 
get an MRI but instead the ER got xrays that were NEG (normal). still when you returned i 
submitted a request for an MRI but this was denied. i also provided you stronger pain meds but 
you said these made you dizzy so i stopped them. i then saw you again on august 4th with a 
physician and saw no emergency findings on your exam. i then referred you to physical therapy. 
an appointment is pending for you to go and see them. unfortunately this can take a lot longer than 
we want because we have limited resources/private clinics we contract with to deliver you care 
while detained. i also hope that when you see them they will perscribe you a knee immobilizer to 
help take the weight off your knee while it heals. ifPT does not im rove your symptoms i will 
consider re-submitting a request for an MRI. thank you. b){6); {b){7)(C) · 

Appeal by the Detainee on 08/11/2016 at 11:03 PM 
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Original Appeal... 

gracias pero creo que es tiempo tengo mas de un mes por sierto ya apollo mi pie pero en dolor en 
siertas partes de mi rodilla sigue y esta un poco inflamada por sierto cuando estoy sentado por 
mucho tiempo y digo a pararme el dolor es insoportable 
gracias por su a tencion 

Translated version using machine translation ... 

Thanks but think that is time I have more than one month by sierto already apollo my foot but in 
pain in ~~~~~~r\ arts of my knee continues and this slightly inflamed by sierto when am sitting by 
much tune an say to stop me the pain is unbearable thanks by its to intention 

Note bib)(6); (b)(7)(C) I on 08/12/2016 at 11:24 AM 

sent to clinical director for review. 

n 08/15/2016 at 6:27PM 
l(b )(6); (b )(7)(C) 

~-.....,.....-.....,........ have reviewed your medical records and the care provided b)1 _______ __, 
Based on the review, the conservative management afforded to you to date appears to be sensible 
and in keeping with appropriate standards of care. Ph sical therapy is typically a next step in knee 
pain after an injury and it would seem that Lieutenan ~~~~~~r\ has an attentive plan of care in place 
for your issue. Should anything change in the mean time, we are happy to see you via sick call. 
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