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1 
IL

Number 

Contact- 
DHS-14- 
0128 

Number 

C d 1:-1., ' 

 

CI,,,c, 

  

06103/2014 01/06/2014 01/06/2014 On January 6,2014, CRCL received postal mad 
correspondence fromlfblf61 
1(8)031 Ian ICE detainee at Northwest Detention Center 
(NIP/DC) in Tacoma. Washington. CRCL arranged for a 
professional translation of the correspondence from Spanish 
to English. The detainee states that between December 2. 
2013 and December 3, 2013 from 11:00 p.m. and ending at 
1:00 a.m..10,v6%. pot some water from the 
sink and when he came back, he grabbed my hands and 
twisted them, leaving red marks on both sides of them.' 
Further, he adds, "(he) assaulted me, twisting my hands to 
pour water on them, screaming at me and abusing his 

2 

 

Contact- 
DHS-14- 
0164 

 

Closed Contact 

 

Closing 

  

08/29/2014 01/14/2014 01118/2014 On January 16, 2014, CRCL received an Informal email 
referral from OHS OlO (C1404084) 80118)(6) I 

161(61 Ilan ICE detain e at Normwest 
Detention Center (NWDC) in Tacoma, Washington. In a 
postal mail letter 1001G. dated December 30,2013 l'iM3= 
alleges that he is be'.• • , .., - - - • by a cçrrectonal qfficer 
named liggiall tes tha 1,1(si:Manoltarasses 
him, v - •,.: , : • • .• m, ' n - • •.• • - cell, and reading his 
letters and legal documents Eam.,ncloses coosof a 
grievance form he submitte• a ", • regardin 14,6,0At7ltel I 
dated December 19.2013. NW . pon ed on 
December 26. 2013. by advisi • (b)(6) • contact OHS 
GIG. Also enclosed are copies ealth Service 
Corps (IHSC) Mental Health Review and an Administrative 
Detention Review. 

DHS DHS Matters • DHS Issue - Issue - Basis Issue - Issue - 
Matters - Primary Matters- Issue Situation net dent 
Compone Assignment Secondary Location 

Immigration 
detention 

Tacoma 
Contract 
Detention 
Facility 

Excessive 
or 
Inappropriat 
e Use of 
Force 

nt Assignmen 
Involved 

Conditions Grievances 
of Detention 

Immigration 
detention 

Northwest 
Detention 
Center 

ICE 



Free Immigratiffacoma 
Speech / detention Contract 
Assocfation Detention 
(First Facility 
Amendment 
) 

(b)(6) 3 Contact-
DI1S-14-

 

0277 

Closed Complaint Short Form Closing Closed No 
Further 
Action 

02/06/2015 02J06/2016 04/01/2014 04/01/2014 lOn April 1.2014. the CRCL Community Engagement Section ICE 
informed Compliance that ICE had a roundtable with 
community groups, including the ACLU of Washington 
Foundation (ACLU • WA). on March 21,2014, that covered 
topics including conditions of detention during a March 2014 
hunger strike by ICE detainees at Northwest Detention 
Center (NWDC). Community Engagement subsequently 
spoke with an ACLU -WA representative on March 31, 2014, 
and was informed that one concern the ACLU still has Is the 
alleged retaliation against 20 or so detainees who were 
placed in administrative segregation without any hearings 
allegedly because they participated in the hunger strike. On 
April 1,2014, the ACLU provided CRCL with copies of two 
letters it sent to ICE discussing that allegation and additional 
concerns it has regarding conditions of detention at NWDC. 

14-07-
ICE-0162 

In a letter dated March 18, 2014 f . rinTr e9al 
Director of ACLU-WA Foundation to EiMal puty Chief 
Counsel, ICE Seattle Office of the C re ounset and 

1(b)(6); (b)(7)(C)IlAssistant U.S. Attorney. Western District of 
Washington, ACLU-WA expresses concern that ICE and 
NWDC are following the 2008 hunger strikes policy, not the 
2011 policy, which offers more protections to detainees. 
ACLU notes that the significant difference between the 2008 
and 2011 hunger strikes policies is that the 2011 policy 
requires that written materials provided to detainees to be 
translated into Spanish, and that oral interpretation or 
assistance be made available. Further, according to the 2011 
policy, it seems that refusing medical care, and potentially 
refusing to sign a "Refusal of Treatment' form, can be used 
as a health indicator. ACLU- WA clients have reported that 
medical providers have repeatedly requested that they sign a 
"Refusal of Treatment" form that was provided to them only 
in English even though they have limited English proficiency. 

While in medical isolation, ACLU-WA asserts that detainees 
Contact-
DHS.14-

 

0358 

Closed Contact Closing More 
Information 
Needed 

05/27/2014 05/30/2014 04/30)2014 Due 
Process 

05/12/2014 On May 12, 2014, CRCL received email correspondence ICE 
forwarded by ICE ERO Field Office in Seattle. Washington. 
The email corresporlence was qriginalty sent to ERO on 
April F. 2014 frantic b1/61 n behalf of lithvRI  
a k all1M(F‘ a former 2E detainee at 
Northwest Detention Center in Tacoma, Washington. Mr. 

Werdered the rriTi!= released upon posting 
rites that • • 2013, Judge Tammy L 

$6,000 bond (nST/5= states that he went to 'Homeland 
Security" with a cashier's check the same day. but was told to 
return the next day because the computers were down. Mr. 

states that he returned to the office on August 14, 
was told the same thing. He writes that on August 

15 'pressing the is " • - • ond was processed 
as released. NM= ••• mplains, 

however, a I was unreasonable f• 0)MM o be held 
in ICE custody for an additional two nights on account of 
technical problems with the computer system. 

11(13)(6) lActing Assistant Field Office 
vu-ou)ot the seatue Field Office, requests that CRCL 
inform him what action we would like his Office to take on Mr. 

Imo) 'correspondence. 

Notes: EARM records state thal(b)(6) I.vas 
released/bonded out on August 14. 2013. 

an 

Immigration Northwest 
detention Detention 

Center 

5 14-10- Contact- Closed Complaint Short Form Closing Closed No 
ICE•0287 DHS•14- Further 

0626 Action 

03/09/2016 03/09,2016 07/07/2014 07707/2014 On July 7,2014, CRCL received an informal email referral ICE 
from the DHS OIGIC141.1614] regarding I(hlffil  
(0005 Jan ICE detainee at Northwest 
Detention Center (NWDC) in Tacoma, Washington. In a call 
to the OHS OIG hotline on June 27, 2014 

°ports that he was physically abused by officers. 
placed in confinement for 25 days, and did not receive 
medical attention for spinal injuries and periodic bleeding 
from his ear. 

rhIrS1 

(bX6) MadicaitMe Medical Care Immigration Northwest 
ntal Health detention Detention 
Care Center 



Contact-
DHS-14-

 

0786 

Closed Contact Closing 12/10/2014 06/12/2014 06/12/2014 fOn June 12. 2014. CRCL received email correspondence ICE Sexual Staff/Detainee,D Immigration Tacoma 
/11114b1(61 la former ICE detainee at 

 

assaultlabu etainee/Detainee detention Contract 
Northwest Detention Center In Tacoma, Washington who 
alleges he was sexu ted back on June 15.2013 
and August 4, 2013. etaNs showering after the 

 

se 

 

Detention 
Facility 

alleged incidents, because he was sticky and his butt was in 
pain. l(b)(6) 1. now out on bond. He writer alleges other 
medical, conditions of detention, and treatment allegations 
as well. 

Contact- Closed Complaint Short Form Closing Closed No 12/22/2016 12/22/2016 
DHS-14- Further 
0809 Action 

ICE (b)(6) MedicaliMe 
ntal Health 

Medical Care Immigration 
detention 

Tacoma 
Contract 

  

Care 

  

Detention 

    

Facility 

 

09/06/2014 09/06/2014 On September 6,2014, CRCL received faxed  
correspondence frorrimum an 
ICE detainee at Northern Oregon Correctional Facility 
(NORCOR) in The Dallas, Oregon, who pnakiiix several  
allegations concerning her medical carelfhlffil  
states that she began experiencing a sore throat on 
8/7/2014. and was advised by medical staff to gargle salt 
water; however, she had a temperature of 101.7 and was 
unable to eat from 8/9-8/12. On 08/12/2014. she was 

14-12-
ICE-0378 

transported to ICE's Portland District Office and alleges that 
she was told she would have to wait until she was 
transported to Northwest Detention Center (NWDC) in 
Taooma. Washington to receive medication. Once she 
arrived at NWDC, she attempted to exit the transport van, but 
she became unconscious and fell. She states that she was 
taken to medical, where she was diagnosed with strap throat 
and given antibiotics. - Istates that she 
urinated herself while in medical because she was unable to 
make it to the toilet and that medical staff did not assist in 
cleaning herself up. Further, she states that back pain she 
experienced as a result of falling out of the van was ignored; 
and she was denied a wheelchair, in addition to medication 
for a sciatic nerve issue she was receiving at NORCOR. Ms. 

khtrffl states that on 08/20/2014, she was transported 
back to NORCOR where she had to sleep on the floor in a 
booking cell until she was seen by medical. Medical allegedly 
informed her that she needed physical therapy for her back 
issues, but the treatment needed robe approved by ICE, and 
in the meantime, she could not be housed with ICE detainees 
because she has mulches. She claims to be -Isolated, and 
being punished by being locked down alone with local jail 
girls." 

Contact-
DHS-15-

 

0147 

12/05/2014 03/27,2015 11/1312014 11/13/2014 On November 13,2014, CRCL received an informal emaN ICE Closed Contact Closing  More 
Information 
Needed  

referral from the OHS 01G (C1501873) regarding 
Ifhlffil Ian ICE detainee at 
Northwest Detention Center In Tacoma. Washington. Ina call 
to the OIG on November 7. 2014.1fhlffi1  
states that he has repeatedly tried to report an alleged sexual 
assault by an officer, but was told that no action has been 
taken because there audio of the incident was not recorded. 

'reports that he has been pressured to 
sign documents to drop the allegation against the officer. On 
one occasion, he claims to have been humiliated and 
verbally abused by an officer who later accused 

1(b)(6) ti
g

touching him, resulting in him being threatened 

are continuously 1µ11,111U I HIM row fu because they 
wan segr abon. (b)(6) ims that officers 

constantly mess with him, and he already suffers from 
medical problems, including depression. 

1/h1/A1 

1(b)(6) 

rdTca 

    

    

    

    

Sexual Staff/Detainee Immigration 
assaulUabu detention 
se 

Tacoma 
Contract 
Detention 
Facility 

    

Conditions Recreation Immigration Northwest 
of Detention detention Detention 

Center 

Contact-
DHS-15-

 

0649 

Closed Contact Closing 05/24/2017 03/12/2015 03112/2015 Received allegation from 010 regarding a U.S. ICE 
citizen filing a complaint against the N on 
Center. l(b)(6) 'alleges that medical services are poor. 
there was a chicken pox outbreak and detainees weren't 
properly treated, detainees aren't allowed to exercise or have 
visitation rights, the facility is racist, and their website isn't 
updated. 



ICE Conditions Immigration Northwest 
of Detention detention Detention 

Center 

ICE 

   

(0)(6) Excessive 
Or 

Immigration 
detention 

Northwest 
Detention 

  

Inapprophat 
e Use of 

 

Center 

 

Force 
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Contact- 
DHS-15- 
0968 

 

Closed Contact 

 

Closing 

  

04/24/2015 03/24/2015 03/24/2015 CRCL received an informal email referral from the OHS OIG 
(C1507696) regardinciffilffil I 

I an.icE detainee at Northwest Detention 
Center (b)(6) 'alleges that he has been moved to unit F-

 

2 where he is being housed with a fellow detainee, who has 
previously physically assaulted him. -tales claims 
that the detention center is aware o t e previous physical 
assault and still has him detained with the other detainee. Mr. 

M anages continuous fear for his safety. 

 

1115-07- 
ICE-0371 

Contact- 
OHS-IS- 
0987 

 

Closed Complaint 

 

Closing 

1 

IG Closed 07/1912018 

09/28/2016 

07/19/2018 

09/28/2016 

04/08/2015 

04/30/2015 

04/08/2015 tin An14,  A /015, CRCL tannIvnd an email MIA(FA/RI I 
bX6) Irepresentinj(b)(61 I 
bktheho alleges that on November 10,2014 at 

approximately 7:00 am. in Northwest Detentio Center 
Tacoma. Washington. he was approached b I 
and told he was getting transferred lieges 
that when he told the Lt. he was coming, but was putting on 
his shoe - ...- ......- . - . . is door and rushed him with riot 
gear on ogy states he was put 011 the ground 
and bee en, causing im o bleed. H was then cuffed and 
brought into the intake area and strapped to a wheelchair. Mr. 
phl(R) 'admits to taking a swing at the officers at this 
point, but he alleges the officers/agents proceeded to beat 
him more, and took him to the airport strapped to the 
wheelchair and that while being transported he was 
restrained the entire timelfbX61 'speculates to the 
reasoning behind this alleged attack. citing his, at the time, 
active appeal, as well as his behavior while in detention. 

04/30/2015 On May 1 2015 CRCL rec ived corresp Mance from 12 

I 

15-07- 
ICE-0412 

i 

Contact- 

1089 

 

Closed 
OHS-IS- No 

Complaint Short Form Closing 412- Closed 
Further 

Action 
Attome4(b)(6) on behalf of b)(6) I 

in-ArR% liormer ICE detainee at the 

 

Northwest Dttentinn Centel  (NWQC.LiO-TAGOlile. 
WashinglongbX6) lellegel(b)(6) 'was detained 
in front of his house by ICE officers on August 12, 2013. Mr. 

ndicated the officers did not show him a warrant. 
aining to the officers that he had recently had 

surgery, they pushed him into the transportation vehicle, 
causing something to "crack" in his stomach. On August 27, 
2013, the officers took him from NWDC to a hospital where 
they insisted he have surgery: however he refused the 
surgery because the officers would not let him consult his 
wife. He remained at the hospital until August 30,2013. 

ICE (b)(6) Abuse of Immigration Northwest 

  

authority/mi 
wise of 
official 
position 

detention Detention 
Center 
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Contact- 
DHS•15. 
1090 

 

Closed Contact 

 

Closing 

  

05/31/2017 04/30/2015 043012015 IOn April 30, 2015, CRCL received an email from the I 
Northwest Immigrant Rights Project on behalf oftblf 6) I 
If hinS1 Ian ICE detainee at the 
Northwest Detention Centerthlf81 [wrote a 
complaint on behalf of another detainee, I(b)(6) I 

'There is no understanding that Mr. 

1(

blf5) 
(3)(6) Is aware of the complaint. 

Specifically,l(b)(6) 'alleges that in the early 
morning of April15, 2015 in the C3 Podl(b)(6) lwas 
assault officials in charge. He stated that another 
detai (0)(6) s being reprimanded by an officerkk".„.., I 
for not • easing e floors wdy. The other detainees in 
their cells stood toss (0)(6) and demanded to speak to 
•• _ uperiors. 

kg. 
1171rc went to get additi. . ..,.. : and ca with 6-8 
. ... Includi . i i . i ice EOM Officer .nd 

.ke to En En• ish rzni quested an 
in erpreter and Mal , iirraTral u-- . another detainee to 
be an interpreter. 

Other detainees did not like the way tha glj,-„ as treated 
as hew. ........1 he could renounce Ms job if he 
wanted (0)(6) aid the officers actions were unfair 
and he - . - • in a virbal confrontaton p-- ---, 1 
then order . curs to grab (b)(6) land throw him 
to the ground - his face wsa bloody. He was handcuffed and 
taken to the hospital wing. He was later put in the 'hole? 

Detainees wanted to file complaints but they were allegedly 
told by officers tin thprp wniikt hp ninseguences if they did. 
One officer told (0)(6) 'that filing a complaint 
would be trouble for his case. He believe4fb)(6) I 
was transferred to another facility a few days later. He states 
that detainees have had commissary accounts frozen, lights 
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Contact- 
DHS-15- 
1149 

 

Closed Contact 

 

Closing More 
Information 
Needed 

05/22/2015 12/21/2015 05/18/2015 05/18/2015 On May 18. 2015 CRCL received correspondence frprn 
AttomeArkilf Cl 1)n behalf of three detainees.l(b)(6) 1 
KVA% I 

bff 6) 'who are detained at 
the Northwest Detention Center In Tacoma, Washington. All 
three detainees allege facility staff (at least three guards) 
used unnecessary and excessive force against another 
de1a1nee.1051ffi1 'who refused to 
follow orders to sit on the bed. The three detainees allege 
they have experienced retaliation and have had interference 
with their commissary since that Incident. The detainees feel 
intimidated and are afraid to file a grievance. 

Abuse of Irrungrabon Northwest 
authority/mi detenton Detention 
suse of Center 
official 
position 

Excessive Handcuffing/Sha Immigration Northwest 
Or ckling detention Detention 
Inappropnat Center 
e Use of 
Force 



ICE Due Removal/Releas Immigration Northwest 
Process e detention Detention 

Center 

15 

 

Contact- 
DHS-15- 
1254 

 

Closed Contact 

 

Closing More 
Information 
Needed 

06/30/2015 12/21/2015 05/19/2015 05/19/2015 lOn May 19, 2015 CRCL received email correspondence from 
attorney1”-,,,,,, in behalf ofIrtorm 

thlffil 'alleges that her h 
hlffil was mistreated by the officers at the Northwestern 

 

Detention Center on May 13, 201( 1/61 ki claims 
that a fellow detaineeknVs1 tier finishing his 
cleaning duties, asked Officer =, o sign his payment 
sheet and the of •Wr..&:qied his request saying the floor was 
not clean. Office of upset at which point another 
detainee Ifhlffil I. • officer 
to 'stop botheringl(b)(6) "At this time, Office ailed in 
other officers and the officerl began arguing va e 
detaineeskb)(6) kurther states that the officers 
kept speaking in English, which many of the detainees did 
not understand, and when they asked for an interpreter the 
officer responded that they shouldn't speak in Spanish. Then 
the officers and . , . , .•• , .ot into a scuffle and the 
officers pushed R:Et ho is elle:lei-11v 60-6C ver 
old, to the floor an. . : • .n flog him.1(b)(6) 
states that he is now afraid of how the officers can impact his 
immigration status because he alleges that a fellow detainee 
has been threatened that if they were to file complaints 
anainst the officers their immigration status would worsen. 
(b)(6) Is asking for help in ensuring that his 
asylum is not revoked because he states that if he were to 
return to his country of birth. Mexico. he along with his family 
would be 'assassinated." 
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Contact- 
OHS-IS- 
1372 

 

Closed Contact 

 

Closing 

Closing 

I 

1 

I 

I 

 

09/21/2016 06/05/2015 06/05/2015 

04/16/2015 

CRCL received postai mail correspondence. dated May 26, 
2015, from atlomeifhlffil kin behalf okhVfil I 

10-orn1 i an ICE detainee at 
Northwest Detention Center (NWDCI(b)(6) 'requests that 
CRCL review, sign, and return to him a U Visa Certification 
form for his client because his client was the victim of a 
crime and a • .psjegjjejjaigation of that crimekb)(61 I 
alleges thatkb)(6) ',vas the victim of a physical 
assault at NWDC on November 2. 2014, while in ICE 
custody.ktim "was allegedly attacked by his 
bunkmate.knm 'which led to a physical 
altercation between the two detainees. 

On • . , . . 1 V ceived email correSpondence 17 

 

Contact- 
DHS-15- 
1399 

 

Closed Contact 

  

07/01/2015 04/16/2015 
fro TSTri • n behalf of If b)(Q) I 
11R7174 an ICE detainee at Northwest 
Detention Center 5CM alleges that 1(b)(6) I 
'did not receive a meaningful review of his detention during 
his 1st and 2nd post order custody review.' He claims that 
ICE has relied on incorrect information to justify Mr. 

kb)(6) 'continued detention despite advice stating that it 
is untrue by the only source besideskhVfil lwho 
legally should know the contents of his conversations with 
the consulate.' He further claims tha4(13)(6) I 
constitutional rights may be violated by the facility and that 
ICE is "not engaging in real inquiries to determine whether to 
exercise prosecutorial discretion and releasel(b)(6) I 
on an ankle bracelet-considering Secretary Jeh Johnson's 
memo that the government can accomplist to mitigate 
potential risk of flight by the use of an order of supervision for 
an individual who has been detained already fore year. with 
no record of violent crimes. who has been found by the 
immigration court to not be a danger." 

ICE Immigration Northwest 
detention Detention 

Center 

Excessive 
Or 

Inappropriat 
e Use of 
Force 

Conditions 
of Detention 

Immigration 
detention 

Northwest 
Detention 
Center 

ICE 



Medical/Me Medical Care 
ntal Health 
Care 

Immigration 
detention 

Northwest 
Detention 
Center 

MedicallMe Medical Care 
ntal Health 
Care 

Immigration 
detention 

Northwest 
Detention 
Center 

MedicallMe Medical Care 
ntal Health 
Care 

Immigration 
detention 

Northwest 
Detention 
Center 

Due ImmigratiorTfracoma 
Process detention Contract 

Detention 
Facility 
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Contact-
DHS-15-

 

1578 

 

Closed 

Closed 

Contact 

Complaint Short Form 

Closing 

Closing 

  

09/10/2015 07/30/2015 07130/2015 

19 15-10- 
ICE-0569 

Contact-
DHS-15-

 

1635 

Closed No 
Further 
Action 

09/22/2015 09/22/2015 07/28/2015 07/28/2015 

20 15-12- 
ICE.0619 

COMOSt-
DHS-15-

 

1852 

 

Closed Complaint Short Form Closing Closed No 
Further 
Action 

03/18/2016 03/18/2016 09/10/2015 09110/2015 

21 15-12- Contact-

 

ICE.0624 DHS.15-

 

1862 

Closed Complaint Short Form Closing Closed No 
Further 
Action 

03/18/2016 03/18/2016 09/10/2015 09110/2015 

Ifb1/61 an ICE detainee at Northwest Detention 
Center in Tacoma. Washington.  In a call to the OIG on 
09  'alleged that a dental 
procedure he received did not fully resolve the medical 
problems he has been experiencing. He claimed that a nurse 
told him that his molar was removed in addition to a 
surrounding bone, which has caused him additional pain. 

i On September 10,2015, CRCL received correspondence ICE 
Ifrom the OHS OIG regardinith1181 

ICRCL received an email referral from OHS OIG (C1514282) ICE 
regardincibM I an 
ICE detainee at Northwest Detention Center. In a phone call 
to the OIG on July 29 20151”...,4%  
alleges that he does not know the reason why he is being 
detained and that his depceatimr" nores him and 
refuses to work on his case (b)(6) lecher states that 
he did not receive the free lawyer he was promised OIG 
referral identifies the complainant's name a 
(
p
b
mv4 
) (6) dedanincr

i
r ect
num

a
b
li
e
e
r
n
i

nu 
provided 

Pr 
e correct name a 

On July 28.2015. CRCL received an email referral from DHS 'ICE 
OIG (C1514166) regardinglthiml  

an ICE detainee at Northwest Detention Center in 
Washington. In a call to the OIG on July 27.2015, 

lieges that she requested to receive her 
m • reason at a later time of date because of its effect on her, 
but the facility staff 'refused to change anything." In addition, 
she claims that she is so stressed from being detained that 
she is 'freaking our and is only getting "worse.' She claims 
that she was given a document which stated that she would 
receive a free attorney but has yet to receive one. 

On September 10,2015, CRCL received correspondence	 ICE 
from the OHS OIG (C1516550) regardingIrmlnk  

an ICE detainee at Northwest 
Detention Center in 4 -r 'L.. In a call to the 
OIG on 09/08/2015, alleged that he is 
recenang inadequate ca care orparn in/near his 
appends that he has experienced for three months. He 
claimed to be in "slot of pain." 

(b)(6) 

(b)(6) 

(b)(6) 



22 15-10- 
ICE-0699 

Contact- 
DHS-15- 
1968 

 

Cloned Complaint Short Form Closing Closed NO 
Further 
Action 

07/20/2017 07/20/2017 07127/2015 07127/2015 On July 27, 2015, CRCL received an email referral from DHS 
'OIG (C1514029) regarding sexual abuse allegations 
involving detainees at Northwest Detention Center. In a 
Spanish language phone call to the OIG on July 23. 2015. a 

ICE (bX6) 

 

detainee namedl(b)(6) 'alleged 

 

that Northwest Deienbon Center tailed investigate an 
allegation of sexual assault and harassment he reported 
involving his cellmates in cell G2. Allegedly, the unnamed 
cellmates made an incision in their penises to insert an 
object. The complainant claims that those detainees 
attempted to pressure him into doing the same. On one day, 
the cellmates allegedly forced the complainant to touch their 
genital areas. The complainant th t h reported the 
incident to the facility physicia but claims that 
no investigation was performed and that his attorney also did 
not properly address the issue on his behalf. 

Note: The OIG referral spells the complainant's name as 
1(131(6) rand provided no alien number. ERO 
identified his alien number. EARM records in November 2015 

 

spelr the complainant's name as bothkhlffil I 
and (b)(6) lAs of mid-March 2016, EARM 
still spetted the name ask,,,,, !However, 
when CRCL checked on March 18.2016. following receipt of 
an unrelated OIG referral regarding this individual, we found 
the name 5pe11e4(13)(6) in EARM.] 

.. 
23 16-05- Contact- 

 

Closed Complaint Referred Closing Closed No 07/26/2017 07/2612017 02/02+2016 02/02/2016 On Februa 2 2016, CRCL received correspondence from ICE (b)(6) 

  

ICE-0167 DHS-16- 
0463 

  

Further 
Action 

IM: .f the Immigration Center for Women and 

   

hildren. on behalf of I I 

      

an ICE detainee at Northwest Detention Center ('NWDC") in 

         

Washington. Allegedlyibw61 Tacoma. Washin 'has 

   

received inadequate care for 'serious mental health and 
medical needs.1(b)(6) Ireported/alleged the following: 

      

(1)Ithlisl lis epileptic, paraplegic, has 

 

hypertension, gastrointestinal bleeding. and he may or may 
not have a hernia.' Further, he suffers from chronic mental 
illness: he has been designated ass Franco class member, 
and was found by an IJ to be mentally incompetent to 
represent himself. (2) The transfer from Adelanto 

      

Correctional Facility in Adelanto, California to NWDC further 

 

deterioratedlrhim‘ mental health. No one from 
the mental health unit has evaluated him, and he was not 
provided with his psychiatric medication upon (or since) his 
admission to NWDC. (3)IJ-0/F1 I has had a 
history of attempted suicide and suicide ideations and. 'these 
symptoms are all the exacerbated and amplified if he is not 
receiving medication."(4) The only medicatiort,i..,... I 

      

1(b)(6) "las been provided at NWDC is for treatment of his 

 

epileptic seizures. 

     

PI-AM% Ilso reported the following non-medical related 

 

allegations: (1) The transfer of her client was in violation of 
many sections of ICE's own policies regarding transfers and 
his rights were further violated in the process of transfer 
where she was not notified of his transfer being made, nor 
after. She was not told within 1pa 24 Mors reouirert but 
instead was told 15 days k3ter (b)(6) ,as also 
not notified of the transfer despite being in continuous 
contact with OCC and ERO regarding a request for a 
potential release on own recognizance due to rrMNM 

     

1(b)(6) l'serious medical issues" and GEC's inability to care 

 

tor nis medical needs. (2 (b)(6) "was allegedly 

Sexual Detainee/Detain Immigrabon Northwest 
assault/abu on detention Detention 
se Center 

Medical/Me Medical Care Immigration Tacoma 
ntal Health detention Contract 
Care Detention 

Facility 



ICE 

ICE 

ICE 

Conditions Immigration Northwest 
of Detention detention Detention 

Center 

Conditions Immigration Tacoma 
of Detention detention Contract 

Detention 
Ricky 

Conditions 
of Detention 

Food and/or 
Drink 

Immigration 
detention 

Northwest 
Detention 
Center 
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Contact- 
DHS-16- 
0637 

 

Closed Contact 

 

Closing 

  

03/24/2016 02/24/2016 02/24/2016 On February 24, CRCL rrviv...l.. amail ratan's,' frnrn nug 
OIG C1606015) regardind(b)(6) I 
b an ICE detainee at Northwest Detention Center In 
acorna. Washington. In his Dhone call to the OIG on 

February 1, 201 lieges he has filled out 
requests to renew his identification and obtain information 
regarding his court date through the 'Kite System" In three 
facilities: Northwest Detention Center. King County 
Correctional Facility In Seattle, Washington, and Snohomish 
County Corrections in Everett. Washington. He alleges these 
requests have not been answered. According to EARM, he 
has been in ICE custody only at the Northwest Detention 
Center. starting in January 26, 2016. Additionally, Mr. 

1(3)(6) tlaims the Kite System incorrectly input his 
information in the system and this has caused problems for 
him for three years. 
On February 29, 2016 CRCL received a sup lamAntal  
referral from OHS OIG (C1606404) regardin (b)(6) I. In 

l 

his phone call to the OIG on February 5. 20131f b)(6) I 
alleges ICE officers are not assisting him with the process to 
renew his green card. 
On February 29, CRCL received a • • - u - . : ferret from 
the OHS OIG (C1606473) regardin• rrEn In his 
phone call to the OIG on February 8.2016. rrsTi 
alleges his complaints about and suggeste• Improvements to 
the Kite System have "led to irrelevant disciplinary action." 
He claims the staff at the facility made false allegations 
against him and have a disciplinary hearing set up for him. 
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Contact- 
OHS-IS- 
0735 

 

Closed Contact 

 

Closing 

  

03/18/2016 03/03/2016 03/03/2016 On March 3,2016, CRCL received an OIG email referral 
(C1607262) regardininwR) ICE ..„--,..113n 
detainee at Tacoma Northwest Detention Center. On 
February 22. 2016 - balled the Baton Rouge 
hotline to lodge a complaint against Detention Officer 

Tacoma Northwest Detention Center. Mr. 
. . stated that Officepal: loes into the men's 

bathroom frequently throug ouWe' day and claims that she 
is just doing her jobithvAl 'states that this makes him 
and the other male detainees uncomfortable. 
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Contact- 
DHS-16- 
0794 

 

Closed Contact 

 

Closing No 
Jurisdiction 

04/12/2016 04/12/2016 03/09/2016 03/09/2016 On March 9, 2016, CRCL received an emai referral from 
OHS OIG (C1607607) regarding,”.... I 

1(hvg% im ICE detainee at Northwest Detention Center in 
Tacoma, Washingt.. . .• . 1.• - call to the OIG on 
February 29, 2016 rgi: laims he needs lobe 
correctly addressed as a paralegal to the judge in 
immigration court. He claims he has necessary education 
and legal documents that prove he can boa paralegal. He 
also alleges the detainees in the facility are not receiving the 
appropriate amount of food. 



!On March 17, 2016, CRCL received email correspondence IICE 
from 1sf Whatcom Civil Rights Project, on 
behalf o tom) Ian 
ICE detainee at Northwest Uetenrmr Canter rerWljr., I in 
Tacoma, Washington. AJlegedly  b 6 has 
received inadequate care for *chronic back pain and a 
recently-discovered cancerous tumor in his left kidney 
(medically known as renal cell carcinoma).* She stated that 
he needs surgery and the facility has not provided access to 
necessary medical care. Specifically.1(131(6)  
reported/alleged the following: 

1.02/05/2016:1(b)(6) Iras sent for a PET scan 
due to the possibility that his cancer has spread. He was 
seen by the surgeon who sent for this test due to signs that 
his lymph nodes are now swollen. By February 12, he still 
had not received the results. He also requested the MRI 
results, and was told that he had to request it from Mercy 
Hospital in Bakersfield, CA and that it will cost him because 

2GEOial6b  
will n

o
ot g

i(

et
6
7ov for him nor will ICE. 

.0ve lalso again requested to 
see a therapist duets his stress and depression, and was 
told that in NWDC they do not have a way to accommodate 
his needs because only severe cases are handled at this 
facility. 
3.02/18/201g.  whire waitinn in tile NWDC holding tank to 
se Imports that he began feeling 
hoe 

a 
t, weakvismitar bven ry)  dizzy. When he requested medical 

attention, he was told by multiple officers that he did not have 
a medical appointment and thus could not be seen. After 
vomiting and passing on as finally taken to medical, 
and eventually to St. J 
4.Late February, 2016 eported that 
after he filed a grievance about Ike 2(18 incident, he began 

r

eceiving onions in his meals again (in violation of his dietary 
restrictions), which make him ill duets his condition and 
On March 17, 2016. CRCL received email correspondence ICE 
from Whatcom Civil Rights Project. on 
behaliNrhun% I, an ICE 
detainee at Northwest Detention Center ("NWDC") in  
Tacoma, Washington. Allegedly,l(b)(6) las 
received inadequate medical care for coronary heart disease 
and back pain. He reportedly had a psychotropic event and 
accident while previously detained. [Note: It is unclear 
whether he has residual medical needs as a result of this 
event.) 

On March 17.2016. CRCL received email correspondence ICE 
fro (b) 6) sf Whatcom Civil Rights Project, on 
beha o  b1(61 Ian ICE 
detainee Ea ITorthweswatang•=santaL4-Nwucl 
Tacoma. WashingtonifhM twas allegedly 
d
in
e
s
n
te
iedheart surgery for a blood clot, and given medicine 
ad.  

On March 17, 2016,  CRCL received email correspondence ICE 
frorninvirn% i of Whatcorn Civil Rights Project, on 
behalf ollrh,,R,  Ian ICE 
detainee at Northwest Detention  Center CNWDC") in  
Tacoma. Washington. Allegedlyin-am, lhas 
received inadequate care for schizophrenia. He reportedly is 
only given sleep medication, befit does not help him. He 
also believes he needs a CT scan. 

Medicalltyle Medical Care Immigration Northwest 
ntal Health detention Detention 
Care Center 

(3)(6) 

MedicallMe Medical Care Ireregration Northwest 
ntal Health detention Detention 
Care Center 

Medical/Me Medical Care Immigration 
ntal Health detention 
Care 

Medical/Me Medical Care Immigration Northwest 
ntal Health detention Detention 
Care Center 

(b)(6) 

(b)(6) 

Northwest 
Detention 
Center 

(0)(6) 27 16-06-
ICE-0250 

Contact-
DHS-16-

 

0865 

 

Closed Complaint Short Form Closing Closed NO 
Further 
Action 

02110/2017 02/10/2017 03/17/2016 03/17/2016 

28 16-06-

 

Contact-

  

Closed Complaint Short Form Closing Closed No 07/11/2016 07/11/2016 03(17/2016 03/17/2016 

 

ICE-0364 OHS-IS-

      

Further 

    

0866 

     

Action 

     

2916.06

 

-

 

Contact-

  

Closed Complaint Short Form Closing Closed No 12/01/2016 12/01/2016 03/17)2016 03/17/2016 

 

ICE-0583 DHS-16-

    

Further 

     

0867 

    

Action 

    

30 16-06-

 

Contact-

 

Closed Complaint Short Form Closing Closed No 07/12/2016 07/12/2016 03/17/2016 03/17/2016 

 

ICE-0375 DHS-16-

 

Further 

    

0868 

  

Adios 
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Centel* 
DHS-16- 
0874 

 

Closed Contact 

 

Closing 

  

06/27/2017 03/17/2016 03/17/2016 !On March 11,2016, CRCL received email correspondence ICE 

  

Medical/Me 
ntal Health 
Care 

Medlcal Care l 
t from!, ..,F, I' of Whatcom Civil Rights Project, on 

behalf ofirisva‘ lin ICE 
detainee at Northwest Detention canter rNwnclin 
Tacoma, Washington. Allegedlyt hlf 6) ivas 'over 
and under-medicated" while at NWDC. Reportedly, when he 
or others go see a doctor, they were told to just drink more 
water. He started playing basketball and got dizzy, and was 
told this is normal. He believed his dizziness was from the 
food. liks hloorl test train/ that he has an enlarged heart 
musclelf blf 61 !reported having pain, anxiety and 
an accelerated heartbeat. He was given some pills, and he is 
not sure what i r  were but wan !old they were to calm his 
nerves. Instead 03)(6) laported the medication 
having a negative effect. It made him feel disoriented. For 
example, he began thrown • • ..• .. - . . th the towels, and 
then a guard yelled at him !IM, noticed the 
same effect on others- they s a mg pi sand either sleep 
all day or become 'crazy' - for 
example talking to themselves or starting problems with 
others. [Note:1(b)(6) 1>onded out on 10/23/2015.1 
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Contact- 
OHS-IS- 
0878 

 

Closed Contact 

 

Closing 

  

05/02(2016 03/17/2016 03/17/2016 On March 17.2016. CRCL received email correspondence ICE 

ICE 

ICE 

ICE 

 

Medical/Me 
ntal Health 
Care 

Medical/Me 
ntal Health 
Care 

Due 
Process 

Medical/Me 
ntal Health 
Care 

Medical Care I 
i froriblf,63 IDf Whatcom Civil Rtilhts Project, on 

behalf olfhlffil II an ICE detainee 
at Northwest Detention Center ("NWDC") in Tacoma, 
Washingtonkhlffi \ Iranortpdly "became sick and had 
eye issues." [Note:Uhl/El bonded out on 12/0912015.] 
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Contact- 
DHS-16- 
0879 

 

Closed Contact 

 

Closing 

Closing 

1 

  

05/02/2016 

03/31/2016 

03/17/2016 

03/18/2016 

03/17/2016 

03/18/2016 

tOn March 17, 2016, CRCL received email correspondence Medical Care I 

Asylum I 
. 

frog., inf Whatcom Civil Rinhts Prpject on 
behalf o;)(6) I. an ICE 
detainee at Northwest Detention Center ("NWDC") in 
Tacoma. Washington lo-sre, lwas allegedly 
denied medical care fore tumor.(Notek MI El I 
bonded out on 12/31/2015.] 

On March 18,2016 CRCL received an email referral from 34 

 

Contact- 
DHS-16-

 

0881 

 

Closed Contact 

 

DHS OIG (C1608365) regardingkhlffil I 
lhhJlth- 1.in ICE detainee at Northwest Detention Center in 
Tacoma, Washington. In her phone call to the OIG on March 
10, 2016, rrEn= aims that she has contacted ICE ERO 
multiple hmes m • •er to receive information on asylum and 
requested an ICE officer speak to her about what steps she 
needs to take in her asylum case has not received 
assistance. She claims to have been in ICE immigration 
detention for 180 days and is still unclear about what she 
needs to do for asylum. 
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Contact- 
DHS-16- 
0882 

 

Closed Contact 

 

Closing 

  

05/02/2016 03/17/2016 03/17/2016 tOn March 17. 2016, CRCL received email correspondence Medical Care I 
I froni(b)(6) 1 of Whatcom Civil Rights Project, on 

behalf ollo..,r., th an 
ICE detainee at Northwest Detention Center rNWDC") in 
Tacoma. Washingtoolf blf 6) Ives reportedly 
schizophrenic, held in segregation, allegedly "under-
medicated." had an allergic reaction to medication. [Note: Mr. 

11(b)(6) 'bonded out on 02/18/2015.) 

 

mmigration Northwest 
Mention Detention 

Center 

mmigration Northwest 
elention Detention 

Center 



s no longer in custody. b1/61 

Cloned 

Closed 

Closed 

Closed 

Closed 

Contact 

Contact 

Contact 

Contact 

Contact 

Closing 

Closing 

Closing 

Closing 

Closing Info Layer-
No 
Response 
necessary 

02/14/2018 

05/02/2016 

03/24/2016 

02/102018 

03/17/2016 

03/17/2016 

03/11/2016 

03/18/2016 

3 

CentaCt-
DHS-16-

 

0883 

Contact-
DHS-16-

 

0886 

Contact-
DHS-16-

 

0889 
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40 15-10- Contact-

 

ICE-0699 DHS-16-

 

0956 

03/17/2016 fOn March 17. 2016.  CRCL received email correspondence 
frorrktA 

an ICE
l.of Whatcom Civil Rights Project, on 

beha o 
detainee at Northwest Detention Center ("NWDC") in 
Tacoma, Washingtonl(hIffil I. was reportedly 
deported in 1999 while he was incapacitated, the day before 
he had an MRI scheduled. Further hic wife wan Atha 
hospital with cancer. [Notel(b)(6) I.vas at 
NWDC from 06/01/2015 until 02/02/2016. He was 
subsequently removed while at West Texas Detention 
Facility on 02/17/20161 

ICE 

 

03/17/2016 On March 17, 2016,  CRCL received email correspondence ICE 
fro of Whatcom Civil Rights Project, on 
behalf Of  1-11(A1 Ian ICE 
detainee at Northwest Detention Center ("NWDC") in 
Tacoma. Washington. The correspondence states. 
'Grievances: Regarding food, and lack of cleanliness in the 
bathrooms." (Notethlffil 'was released on 
OSUP on 11/13/2015.) 

03(17/2016 On March 17,2016, CRCL received email correspondence ICE 
fromirin‘ Whetrwm Civil Fiielat Project, on 
behalf o (b)(6) Ian ICE 
detainee at NO(thwestrletantinn nenier cNWDC") in 
Tacoma. WashingtonI(b)(6) I reportedly works in 
the kitchen and claims that dishes are not washed well, and 
sometimes get left overnight without washing. The washing 
machine doesn't clean them well and 

l(b)(6) hen sees residue on clean dishes and is 
told louse them to serve people. He claimed that many 

detainees get ill as a result. Additionally, he stated that snot 
October 2015, an awful smell has been coming out of the 
vents oonstantly, causing detainees to become sick. 

03/11/2016 
OHS OI(2 (C1607888) recierdinekksre,  

1031(6) I. an ICE detainee at the Tacoma 
Northwest Detention Center In Tacoma, Washington. In a 
phone call to the OIG on March 3, 2016 
Irt-ArR% Inhosg is taken in Spanish, reports his 
deportation office or not properly commun' 
vrith him.lfhlf El I claims that Officel c 
is supposed to contact him 72 hours after he has been 
contacted; however, he usually takes 10-11 days to get back 
4031(61 Iln addition, he alleges that his 
paperwork for release was supposed to stun on February 1,  
2016 but it didn't start until February 15, 20180)1161  

aims he's been detained for 200 days and has 
yet to be contacted about his release. 

03/18/2016 

06/27/2017 

05/02/2016 03/17/2016 

Contact-
DHS-16-

 

0893 

On March 11.2016, CRCL received an email referral from ICE 

THIS MATTER IS LINKED TO COMPLAINT NUMBER 15-10- ICE 
ICE.0699. 

On March 18,2016, CRCL received an email referral from  
DHS OIG (C1608441) regardingl(b)(6)  

n ICE detainee at the Nonnwest Detention t.enter 
v, Washington. In a phone call to the OIG nn Merrh  

11, 20161(b)(6) 'alleged that an OfficettfiL 
made  inappropriate sexual comments to him on M rcn  
2016.1mm "claimed that he was talking with a 
friend when he moved his legs, causing the female officer to 
look at his "private parts'. He claimed that the officer then 
made a rude comment in English that he did not understand 
until a witness explained what was said. The officer's alleged 
comment was not further described in the OIG referral. 
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ntal Health detention Detention 
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Conditions Env Health / Immigration Northwest 
of Detention Sanitation.Food detention Detention 

and/or Drink Center 

Conditions Env Health I Immigration Northwest 
of Detention Sanitation,Food detention Detention 

and/or Drink Center 

Due ICE Immigration Tacoma 
Process Detainer,Remov detention Northwest 

al/Release Detention 
Facility 

          

          

          

 

Sexual 
assaulUabu 
Se 

Staff/Detainee Ireriagrati011 
detention 

Northwest 
Detention 
Center 

 

      

          

          

          



Human Irrumgratialtacoma 
Rights detennon Contract 

Detention 
Facility 

      

Conditions Telephone or Immigration 
of Detention Mail,Food and/or detention 

Drink 

Tacoma 
Contract 
Detention 
Focally 

     

      

      

Due Removal/Releas Immigration Northwest 
Process e detention Detention 

Center 

On May 12, 2016, CRCL received an email referral from OHS  ICE 
OIG C1610651) regardi4b)(6)  

n ICE detainee at the)orftnvest Uetention 1-acility In 
coma. Washington. In a phone can to the OIG on April 18. 

2016kr tfieged that the conditions at the 
deten n facility are unsafe and unsanitary. He also 
alleged that he was placed In segregation for no reason. 

41 Contact-
DHS-16-

 

1175 

Closed Contact 05(12/2016 05/12/2016 Closing More 06/21/2016 07/11/2018 
Information 
Needed 

05/19/2016 

06/02/2016 

Contact 

Contact 

Closed 

Closed 

42 

43 

05/12/2018 On May 12, 2018, CRCLreived an email referral from nil ICE 
160586) regardin  (0)(6)  
n ICE detainee at the Northwest Detention Center In 

mina Washinatop. Inn phone call to the OIG on April 15. 
2016.1(b)(6) Ifileged Inadequate conditions of 
detention. He claimed that the regular and religious dietary 
menus are not posted for detainees to see. He alleges that 
pe raised concern with the facility but they did not act. Mr. 
1(b)(6) !so alleged that for the week of Ape 10 to April 
16, 2016, the detainees were served beans five meals in a 
row and the other meals consisted of only rice and potatoes. 

1(b)(6) believes that this is not an adequate amount of 
piotem, espe ally for those with health conditions. He further 
alleged that the meal portions were insufficient in size. He 
also alleged that the asylum paperwork given to detainees is 
only provided in English. and no acoom - made 
for those who read a different language (b)(6) also 
alleges that although detainees have a ses 
for legal proceedings. GEO, the company which runs the 
facility, does not give the detainees the right to call said 
witnesses. In additiontb)(6) !alleged that the teeny is 
required to deliver marl in a timely manner so that detainees 
can have a reasonable amount of time to get in touch with 
their contacts and/or consulates for their case: however, he 
claimed that mail is delivered at 3:45 PM dail and most 
government offices close at 4 PM alleged that 
he has suffered from mental and ve se within the 
facility as well. Final expressed concern for 
the safety of employees e ac ity, stating that the layout 
of the facility would prevent officers from reaching another 
officer in danger for up to 30 seconds. 

05/31/2016 SOn May 31, 2016. CRCL received an email referral from OHS ICE,CBP 
OIG C1611701) regardinckhlffil  

n ICE detainee at Northwest Detention  Center. In a 
call on May 11, 2016.1X6) te

d
ged that he 

has been wrongfully detained 6y ICE and has a hard 
time getting released due to ICE officials ignoring his 
re.uests to speak with the Canadian consulate. Mr. 

Ileged that he entered the US in 2014 after CBP 
approved him at the boarded but shortly after at the Sea-Tac 
Airport, he was told by CBP that he would be detained at for 
entering illegally. He stated that he has been detained since 
them. 

05/12/2016 

05/31/2016 

Contact-
DHS-18-

 

1178 

Contact-
DHS-18-

 

1293 

Closing 

Closing 

07/05/2016 On July 05.2016 CRCL received an email referral from OIG ICE Other, 

regardinliM1/61 In a phone call on the on June 09, please 
2016 to the Baton Rouge Rodin Ileged that he is specify 
not being allowed to contact the an consulate to obtain 
his travel documents for his deportation. He says the 
Northwest Detention Center will not provide contact 
information, even though it provides the information to other 
consulatesp)(6) says he cannot obtain travel documents 
without co tacung e consulate. He says he was given his 
90 day review on May 30. 2016 and never received a 
response and is still being held in the detention center. 

Closing Contact-
DHS-16-

 

1514 

Closed Contact Tacoma 
Contract 
Detention 
Facility 

07/05/2016 07/07/2016 Immigration 
detention 



Medical/Me Medical Care 
ntal Health 
Care  

mmgration Northwest 
detention Detention 

Center 

(b)(6) 

Sexual DetaineelDetain Immigrabon Northwest 
assault/abu on detention Detention 
se Center 

45 Centel:4-
DHS-16-

 

2005 

Cloned Centel:1 Closing Info Layer - 
No 
Response 
necessary 

12/15/2017 12/15/2017 08/29/2016 08/29/2016 ,On August 29, 2016, CRCL received an email referral from IICE 
OHS OIG (C16-ICE-SEA-17138) r 'ng allegations by  
I(b)(6) ril9ardi4b1(61  

of whom are ICE 
aWfnes arise Nonnwest uetenuon Center in Tacoma. 
Washington. lea phone call to the OIG on August 15. 2016.  
b1161 alleged that on at day,1(b)(6)  

f(b)(6) V se Vas sexually harassed 
that

 

detainee. whose 
iJuistration number is liMiM Allegedly, the 

offender spanked 11311 •n his buttocks. Mr. 
_ IEE13 was afraid 

that the offender would further harp, hits According to  
EARM, the name of the offender i (b)(6)  

g,  

46 Contact-
OHS-17-

 

0446 

Closed 0170512017 04128/2017 12/12/2016 12/12/2016 On December 12.2016. CRCL received a OHS OIG email ICE Due Asylum Immigration Northwest 
referral (C1702618) regardincirhvg% I Process detention Detention 

1(1)01 Ian ICE detainee at the Northwest Detention Center 
Center. In a phone call to the OIG on October 28.2016. Mr. 

16)1(6) 'stated he was *seeking political asylum* and that 
The cannot give much information because there are 
suspicious inmates in the facility.* tated The 
escaped to the United States afte napped by a 
Mexican gang which forced him to become a member and 
that he cannot return to Mexico in fear for his life. 

No complaint was stated. The name and alien number for the 
complainant provided in the OIG referral are incorrect. CRCL 
requested and received the apparent owed name and alien 
number from ERO. 

Contact Closing More 
Information 

I  Needed 

47 17.03- Contact. Closed Complaint Short Form Closing Closed No 
ICE-0361 DHS-17- Further 

0839 Action 

07/26/2017 07/26/2017 12/07/2016 (0,7,13ecember 7, 201g nRci mr,.iv..1 email ICE 
correspondence froml(b)(6) lan As urn Officer at 
the San Francisco Asylum Office. regarding 

_Ian ICE detainee at 
Northwest Detention Centerlfroffi) 'alleges that after 
asking to be transferred to a different detention facility due to 
the food quality at Otay Mesa. a male guard punched Mr. 

syWn for 4 days and he was in pain but was not bought to a 
n his testicles. Sire that e alleges at his testicle was 

medical unit. She claims that when he was transferred to San 
Luis Regional Detention Center on October 25. 2016, he 
explained what happened to a doctor but the doctor did not 
examine his testicles. 
Regarding non-medical allegationsl(b)(6) Idalms that 

ported the abuse to the officer's supervisor and 
threaten to seethe guard, however, the supervisor told the 

I that he did not have the right to sue the guard. Mr. 
es not know the names of any of those involved. 

12/07/2016 

05/18/2017 05/08/2017 05/08/2017 Contact Closed Contact-
OHS-17-

 

1399 

On May 9,2017, CRCL received correspondence from the ICE 
Whatcom Clvil Rights Project on behalf ofl(b)(6)  

Excessive Immigration Northwest 
or detention Detention 

Closing 

Ian ICE detainee at tne Northwest Inappropliat Center 
lisheY

A
ention 

de
 Center In Tacoma, WA. (The complaint was one e Use of 

of three received bl(b)(6) lat a roundtable event. A Force 
business card for Pie InnAtcom 1...wil Rights Project was 
included, but it did not give an individual name). 

On a Northwest Detention Center Detainee Formal Grievance 
Ileged that on March 3,2017, Officer 

it not respect his personal space and told Mr. 
can touch you and push you because lean." 



Cooddions Grievances 
of Detenoon 

Immgration Northwest 
detention Detention 

Center 

Virginia Conditions 
Marentette of Detention 

Immigration 
detention 

(b)(6) Northwest 
Detention 
Center 

Conditions 
of Detention 

Food and/or 
Drink 

Immigration 
detention 

Northwest 
Detention 
Center 

50 17-08- Contact-

 

ICE-0305 DHS.17-

 

1402 

Closed 

Closed 

Contact 

Complaint 

Contact 

Short Form Closing Closed No 
Further 
Action 

Closing 

Closing 

05/24/2017 

08/02/2017 

12/11/2017 

05/08/2017 

05/08J2017 

05/15/2017 

05/08/2017 On May 8.2017. CRCL received correspondence from the ICE 
'Whatcom Civil Rights Project on behalf oflfhlrfil  
  ICE detainee at the Northwest Detention Center 
in Tacoma, WA. (The complaint was one of three received 
btbv6) at a roundtable event. A business card for 
theighaicom Civil Rights Project was included. but it did not 
give an individual name). 

The correspondence consisted of print outs of requests from 
I1 Ito the GEO staff at Northwest Detention Center 

ciainiVthree matters: 
1. A February 27, 2017 request for a print out of all 
grievances he has filed. The status of the request appears 
as open on the print out from February 28.2017. 
2. Grievances front September 2016 related to a craft Mr. 

ad made out of toilet paper. felt that an 
was drove • "n asking him to dispose of the 

craft. GEO repr as stated to be in agreement 
with the resolution, an matter was closed. 
3. Grievances related t equesting to be allowed 
to wear a watch that he stated was valued at under $50. 
EARM comments show that he was allowed to wear the 
watch. 

05/0812017 On May 8,2017. CRCL received correspondence from the ICE 
Whatnnrn civil fights Project on behalf ol(b)(6)  
kbX6) an ICE detainee at the Northwest Detention 
Center in T:... it e complaint masons of three 
received b IMEf t a roundtable event. A 
business car. or e" a corn Civil Rights Project was 
included, butt did not give an individual name). 

The volumino  s corresoondenng included copies of multiple 
requests f o the GEO staff at 
Northwest Detention Center. A September 1, 2016 letter 
fromtrt(fit Judge Theresa Scala was also 
included. In the tatted hlfAl . 'asked to be y  

released from detention and noted that he was suffering from 
trauma related toe sexual assault that occurred in the King 
County Jail on June 27, 2014 for which he is taking 
medication and receiving psychiatric treatment. 

In other documentsl(b)(6) 'alleged that GEO 
officers told slang members at the detention center that Mr. 

t(b)(6) has been placed in protective custody for 
kva an informant and that as a consequence, hfffil  

hIS own safety. /1,1Q, !also expressed fear for his 
family's safety. Included in the correspondence were forms 
noting thailfhff 81 'had requested and been 
granted admission to protective custody on February 2, 2016. 

Anor
in 

t
ice report

6r
 d
l
ated February 2, 2016 was also included 

'alleged he was receiving threats 
after he told detegggp center cuff Mt a fight. Further 
records show thal(13)(6) tsad been offered to 
retum to the general population, but he declined on both 
February 23, 2017 and April 27, 2017. 

In a handwritten grievance letter dated December 6.2016, 
1(0)(6) "states that he blames GEO officers for his 
problems and says he feels like a 'walking bomb" and is 

05/15/2017 On May 15, 2017, CRCL received an OIG email referral ICE 
(C1714023) from an anonymous source at the Northwest 
Detention Center in Tacoma, Washington. In his call to the 
01G. the complainant alleges the detainees are being held 
longer than necessary. Additionally, the complainant states 
the conditions of detention are not good and the detainees 
are often on hunger strikes. 

51 Contact-

 

DHS-17-

 

1428 

49 Contact-

 

DHS-17-

 

1400 

Closed 12/11/2017 



52 

 

Contact- 
DHS-17- 
1603 

 

Closed Contact 

 

Closing Assign 
Complaint 

06/16/2017 06/27/2017 05/25/2017 05/25/2017 

I 

I 

fon May 25, 2017, CRCL received an email referral from the I 
OIG (C1715461) regardingir hirer I 
an ICE detainee at Northwest Detention Center in Tacoma, 
Washington. In a phone call to the OIG on May , i an 
anonymous individual filed a report on behalf o EMI e 
complainant states that wherl(b)(6)t transferred to the 
detention center, ICE lost all 01 nis pi rty. The 
complainant claims that Merice is missing lus papers from 
Haiti, his passport, and other documents. The 
complainant states tha (b)(6) toes not have the necessary 
documentation for his deportation. 

On May 25, 2017, CRCL received an email referral from the 
OIG C1715192) reporting a phone call made to the OIG by 

on May 15, 2017. The complainant alleges that the 
t Detention Center lost his backpack. which 

contained his residency papers, passport, and school 
diplomas. Ilstales he has been detained for 6 months 
and he does not now the location of his belongings. 

l On May 25, 2017, CRCL received an email referral from the 
1013 (C1715085) reporting a phone call made to the OIG on 
Ma 12 2017 re • ardin.. rsini The complainanthm I 
5MI, an detainee at NorthvDesr 
• amlE• . oma, Washington called on behalf of 
Ego ho only speaks Haitian and limited Spanish. 
Ma eiterates the aforementioned complaints regarding 

go issing property. 

On June 2,2017, CRCL received an email referral from the 
OIG (C1715730) reporting an additional phone call l(b)(6) I 
made to the OIG on May 23,2017. The complainant states 
his belongings have been held for the past? months, and he 
is facing deportation. The complainant states he is afraid 
that his belongings will be left in the United States. 

I 
53 

 

Contact- 
DHS-17- 
1611 

 

Closed Contact 

 

Closing Info Layer. 
Sent to 
Component 
no further 
action 

08J15/2017 06/15/2017 06/06/2017 06/06/2017 On June 6.2017. CRCL received an email referral from the I 
OIG (C1716278) regardingl(bv6) I 
an ICE detainee at Northwest Detention Center in Tacoma, 
Washington. In a phone call to the OIG on June 1.2017, the 
complainant claims that his prepaid account and his 
commissary account were incorrectly charged for phone calls 
he never made. The complainant states that a facility 
employ ' • the incorrect charges would be refunded. 
However (b)(6) !aims that he has not received his money 
back an. ed the facility might be trying to "scam' 
him. The complainant states that he requested copies of his 
phone records. but the facility staff refused to supply him with 
the records. 

54 

 

Contact- 
DHS-17- 
1796 

 

Closed Contact 

 

Closing 

I 

Info Layer - 
Sent to 
Component 
no further 
action 

07131/2017 07/31/2017 07/22/2017 07/22/2017 On July 22, 2017, CRCL repeived an email referral from the I 
OIG C1718275) regarding1(3)(6) I 
pie an ICE detainee at Northwest Detention Center In 

acorna. Washington. In a phone can to the DIG on July?, 
2017, the complainant states his family lives in Alaska and 
whenever he calls them, he cannot get through. The 
complainant alleges his family answers his calls, but the 
phone is automatically disconnected after they answer. 
If hIffi) 'claims he reported the issue to the facility, but 
nothing has been done. 

CE (13)(6) Conditions Immigration Northwest 
of Detention detention Detention 

Center 

CE Conditions Immigration Northwest 
of Detention detention Detention 

Center 

CE Conditions Telephone or Immigration Northwest 
of Detention Mail detention Detention 

Center 



55 Contact-
DHS-17-

 

1921 

Closed Contact Closing Info Layer - 
No 
Response 
necessary 

12/19/2017 12/19/2017 08/03/2017 

Contact-
DHS-17-

 

2070 

Closed Contact Closing 09/01/2017 08/22/2017 

08/0312017 !On August 3,2017. CRCL receivpd  an email referral from ICE Sexual Detainee/Detain Immigration Northwest 
OHS OIG (C1718741) regarding Iftilf Al I assault/abu no detention Detention 

n ICE detainee at the Northwest Detention Center se Center 
nish tan acoma, Washington. In a S 

the OIG on July 1 
another detainee 

in cage phone call to 
lieges that 

nva d alien 
registration number of 1li1tt1 rovided), has 

abused him and stolen his medication 
claims that, starting on June 15, 2017, 

s come to his bed at night and grabbed his buttocks before 
running away once rjIME -Ice up. Additionally, 

kb)/ 6 1 Is MGM stole his 
medication on an unspeci Worts 
that he takes diphen 

IMIalso states tha riends," annum . 
the OIG referral, are constantly threatening him and other 
detainees. 

08/22/2017 On August 22,2017, CRCL received an OIG  referral email ICE 
887:17144161reoardino a eomolainkmade thif hlf  

11(13)(6) Ian ICE detainee at 
Northwest Detention Center in Tacoma, WA. In a complaint 
submitted throunh the OIG hotline on August 4.2017. Mr. 

l(b)(6) 'alleged that detainees had not had any 
phone service since approximately 6:00 am and that as a 
result, detainees are unable to contact their attomeys or 
families. 

57 Contact-

 

2285 

Closed Contact Closing 09/11/2017 08/22/2017 08/22/2017 This complaint was taken Cl 10:50 am CST and was ICE 
translated from Spanish. The complainant, 
l(b)(6) 'called to report an issue on behalf of her father 
who is currently detained at the Northwest Detention Center 
in Tacoma, WA -1(I3),(6)  

Ifhlf At Ilh
h
a
ii
s
n
b
o
e
t

 e
h
n
as

de
m

ta
ce
in
i
eci
ved

 
beyond ICE's 90-dayiegweclindlyoltan fie 
information regarding his case. Purportedly, as 
been on a hunger strike and will continue it un provides 
some direction. 

Conditions Telephone or Immigration Northwest 
of Detention Mail detention Detention 

Center 

Due Immigration Northwest 
Process detention Detention 

Center 

59 

Contact-
DHS-17-

 

2287 

Contact-
DHS-17-

 

2343 

Closed 

Closed 

Contact 

Contact 

Closing 

Closing 

09/11/2017 08/2212017 

09/12/2017 01/2412017 

08/22/2017 

01/24/2017 

immigration 
detention 

Northwest 
Detention 
Center 

This complaint was  taken from voicemall. The complainant ICE 
and alien detaineel(b)(6) I alleges 
that his deportation flight was delayed and he remains in 
detention. The complainant believes that he has been held in 
ICE custody for an unreasonable amount of time and he 
wants information regarding his case. The complainant is 
located in the Northwest Detention 
Center in Tacoma, WA. 

The complainant and detalneel(hm I ICE 
is making a report regarding hug 88Ntftiniem. se complainefff 
states that he Is need of legal assistance and a bond 
healing. fates he asks officer at Northwest Detention 
Center or ass stance on a regular basis, but no one is willing 
to help him. LSU Call Center submitter indicated that the 
incident location was: Tacoma Northwest Detention Center 

Due 
Process 

Conditions 
of Detention 

immigration 
detention 

Northwest 
Detention 
Center 

Contact-
DHS-17-

 

2416 

Closed Contact Closing 09/13/2017 05/08/2017 05/08/2017 Northwest 
Detention 
Center 

The anonymous complainant would like to report that the ICE 
detainees at the Northwest Detention Center are being very 
mistreated. Allegedly, a lot of the detainees there are being 
held in detention indefinitely because of issues processing 
legal documentation. The complainant also stated the 
hygiene conditions at the Northwest Detention Center are 
inappropriate and a health issue. The complainant stated 
many detainees are going on hunger strikes and the 
complainant feels it is important for detainees to be treated 
better. 

Conditions Immigration 
of Detention detention 



61 Contact-

 

2445 

Closed Contact Closing 09/14/2017 

62 Contact-

 

DHS-17-

 

2657 

Closed Contact Closing 09/20/2017 

64 Contact-

 

DHS-17-

 

2702 

Closed Contact 

65 Contact-

 

2756 

Closed Contact Closing 

66 Contact-

 

DHS-17-

 

2758 

Closed Contact Closing 

05/04/2017 05/04/2017 The anonymous complainant would like to report that the ICE 
detainees at the Northwest Detention Center are being very 
mistreated. Allegedly, slot of the detainees there are being 
held in detention indefinitely because of issues processing 
legal documentation. The complainant also stated the 
hygiene conditions at the Northwest Detention Center are 
inappropriate and a health issue. The complainant stated 
many detainees are going on hunger strikes and the 
complainant feels it is important for detainees lobe treated 
better. 

02/16/2017 This complaint was taken in Spanish. The complainant, ICE 
1031(61  
Northwest Detention Center for abuse  leges he was 

I ii%ing the 

attacked by someone within the facility, and has been trying 
to contact the police or someone who can be able to help 
him • v r the staff at the facility ha • noring his 
requests. is also reporting Office ause he 
has been v abusive racist towards 
stated he would like lobe contacted by an inves iga or as 
soon as possible in order to further explain his situation. 
LSU Call Center submitter indicated that the incident location 
was: Northwest Detention Center LSU Call Center  
indicated that the duty status of Alleged Offende Tacl  as: 
On Duly 

01/2412017 

10/18/2016 1(b)(6) s filing a ',aeon 
Detention Center for 

Is

 

of process. 
been in the facility for almost 7 mon 
been there over 180 and wants lobe 

has provided him with any information 
(b)(6) nts this matter lobe resolved as soon as possible. 

05/08/2017 The complainant. 
Detention Center and ICE 
hunger strike going on at Nort 
Tribune and Democracy Now 

(b)(6) 

02/16/2017 

01/24/2017 The complainantthlf SI I is currently ICE 
'being detained at the Tacoma Northwest Detention Center in 
Tacoma. WA. The complainant stated that he was told he 
would only be held in detention for a few days. but instill in 
detention after over a month. The complainant would like to 
be deported back to China. LSU Can Center submitter 
indicated that the incident location was: Tacoma Northwest 
Detention Center Edit Delete 1777 Baton Rouge Hotline 
01/12/17 STD LSU Call Center submitter provided an 
incident date range 
of: Since December 2016. 

10/18/2016 [Northwest ICE 
tales he was 

te he has 
tales 
se. 

05/08/2017 is reporting North West ICE 
ales she read about a 

etention on the New 
tales she wo Id like 

ICE to stop retaliating against the detaineesl(b)(6)  tales 
' moving the detainees away from their loved ones. 

tales she would also wants ICE and the facility to 
detainees list of demands. 

Conditions Immigration Northwest 
of Detention detention Detention 

Center 

Conditions Immigration Tacoma 
of Detention detention Contract 

Detention 
Facility 

Due 
Process 

Immigration 
detention 

Tacoma 
Contract 
Detention 
FacBity 

Conditions Immigration 
of Detention detention 

Conditions Immigration 
of Detention detention 

Tacoma 
Contract 
Detention 
Facility 

Tacoma 
Contract 
Detention 
Facility 

63 Contact-

 

2700 

Closed Contact 09/22/2017 06/15/2017 06/15/2017 If blf 61 le reporting the n ht officers at ICE 
the Northwest Detention Center for harassment. 
states an officer came up to her and told her ano r 
detainee was complaining aboul(b)(6) dY odorl(b)(6) 
states the officer said it so loud that the other officers heard 
and began to make fun of her. I

c
ritates she takes 

showers daily and is humiliate that the detainees are 
starting to make fun of her. 
LSU Can Center submittal' indicated that the incident location 
was: Northwest Detention Center 

Conditions Telephone or Immigration 
of Detention Mail detention 

Tacoma 
Contract 
Detention 
Facility 

Contact-
DHS-17-

 

2855 

Closed Contact Closing 09/26/2017 04/25/2017 04/25/2017 Conditions Immigration Northwest 
of Detention detention Detention 

Facility 

s reporting ICE for wasting too much menu on ICE 
staining people who should not be detained ales 

ICE is wasting money on "i. people who are not a 
threat to the general public. s also reporting Tacoma 
Northwest Detention Center or no providing quality food. 
=had a very thick accent and was very hard to 
understand. 



lOn September 19,2017, CRCL  received an OIG email ICE 
referral (C1721572) conceminrktors% 

Due 
Process 

a detainee at t Detention Center in Tacoma, 
Washington. states he is • rmanent resident and 

     

alleges ICE office b 6 b Cis aware that his 
immigration file veGa log e sob a permanent U.S. 
resident Is false. 

On December 3,2017, CRCL received an email referral from ICE (bX6) 

 

MedicallMe Medical Care Immigration 
ntal Health detention 
Caro 

the OHS OIG (C1809831) regardingiffilffil 
kb)(61 Ian ICE detainee at Northwest Detention 

 

Center in Tacoma.  Washington. In postal mail to the OIG 
dated 10/12/2017,Ir61 ItIleged that he has received 
inadequate merfica care lollowing a fall. Further, he alleged 

that b)(6), Intimidated hi al encounter 
on or about beptember 26. 20171M3

•
' 

 
so reported 

that he has been cutting himself on is wnsts to "control this] 
anxiety and nervous tension." 

NORTHWE 
ST 
DETENTIO 
N CENTER 

Removal/Releas immigrabon Northwest 
detention Detention 

Center 

me to report mat ne nas been pnysicaity abused by other 
detainees for no reason. Complainant states that he was 
physically hurt by another detainee because the detainee 
was upset at the fact that he was going to 
be deported. Complainant states that he was bleeding after 
the atteir,ation. Complainant states that he 
would just like lobe departed because the conditions he is in 
right now are abusive and unsafe 

On February 13,2018, CRCL received an email referral from 
the OHS OIG (C1819573) regardintb1(61  

ITO) Ian ICE detainee at Northwest 
etenbon tenter in Tacoma. Washington. Inn call to the 

OIG hotline on 02/07/2018.1n-ors I 'alleged 
that he received inadequate mental health care. Specifically, 
he claimed that the doctor dismissed him after a very short 
meeting that was only focused on his immigration case. 

ha) 'states that he would ICE Conditions Immigration NORTHWE 
of Detention detention ST 

DETENTIO 
N CENTER 

       

ICE l(bX6) 

 

Medical/Me 
ntal Health 

Medical Care Immigration 
detention 

NORTHWE 
ST 

   

Care 

  

DETENTIO 

      

N CENTER 

On February 13, 2018, CRCL recern email referral from  ICE 
the DHS Flirt fr1819920) regardin (b)(6)  

l(b)(6) Ian ICE detainee at Northwest Detention 
,untur ntffta Washlnotnn In a fall to the OIG hotline 
on 02/12/2018 (bX6) alleged that he is not 
being given m SD. He claimed that he 
does not have control over his actions and behaviors when 
he is not provided with his medication. As a result of not 
having his medication, he stated that he acts upon impulses 
that he usually would not act upon, which has caused him to  
get in trouble within the facility. Furtherl(b)(6)  
stated he has other health issues that are detenorating that 
he needs assistance with unwell. 

(b)(6) Medicalityle Medical Care Immigration NORTHWE 
ntal Health detention ST 
Care DETENTIO 

N CENTER 

 

  

CentaCt-
DHS-17-

 

2879 

 

Closed Contact 

 

Closing 

  

10/05/2017 09/19/2017 09119/2017 

69 18-03- Contact-

  

Closed Complaint Short Form Closing Closed No 05/22/2018 05/22/2018 12/03/2017 12/03/2017 

 

ICE-0265 DHS-18-

      

Further 

      

0491 

     

Action 

    

70 

 

Contact-

  

Closed Contact 

 

Closing Info Layer- 01/17/2018 01/17/2018 12/19/2017 12/1912017 

  

OHS-IS-

      

No 

      

0673 

     

Response 
necessary 

    

71 18-05- Contact-

  

Closed Complaint Short Form Closing Closed No 05/22/2018 05/22/2018 02/12/2018 02/12/2018 

 

ICE-0192 DHS-18-

      

Further 

      

1209 

     

Action 

    

72 18-05- Contact- 

 

Closed Complaint Short Form Closing Closed No 051221201E 05122,2018 0211312018 02/13/2018 

 

ICE-0204 01-IS-18- Further 

  

1212 

   

Action 



MedicaliMe Immigration NORTHWE 
ntal Health detention ST 
Care DETENTIO 

N CENTER 

(b)(6) 

74 18-06- Contact- Closed Complaint Short Form 

 

It;h41415 DHS-1O-

 

1558 

     

7518-07- Contact- Closed Complaint Short Form 

 

ICE-0350 DI-IS-18-

      

1729 

    

76 18-07- Contact- 

 

Open Complaint Short Form 

 

ICE-0232 DHS-18-

       

1839 

    

Closing Info Layer - 
No 
Response 
necessary 

04/18/2018 04/18/2018 03/21/2018 03/21/2018 

Closing Closed No 02/18/2019 02/18/2019 03/21/2018 03/21/2018 
Further 

 

Action 

    

Closing Closed No 06/21/2018 08/21/2018 04/10/2018 04/10/2018 
Further 

   

Action 

    

Investigati 
on 

Under 
Investigatio 
n - non 504 

04/20/2018 

 

04/20/2018 04/20/2018 

 

On March 21, 2018, CRCL received an OIG referral email IICE 
DC.18229981 recumlinci Cyban nationa 
i(b)(6) 
on March 12. 2011(b)(6) 

Iln a otioneall to the OIG hotline 
stated she was 

'reporting ICE for keeping her detained" and claimed that 
"she had not been deported even though she does not 
qualify for asylum." She also alleged that she had not been 
given information regarding her case. Later on March 21. 
2018, CRCL received supplemental OIG referral email 
(#C1822959) which stated tha

t
tlI8

.3
)t

d
vanted to 

withdraw her initial complaint rw m mma 
response from ICE immediately after filing her complaint. 

EARM records indicate thatlfbl( 6) 'was in ICE 
custody for 49 days, but was removed to Canada on March 
19, 2018. 

  

Due 
Process 

    

    

    

On March 21, 2018, CRCL received roforrol from ICE (b)(6) Medicalityle 
ntal Health 
Care 

Medical Care Immigration 
detention 

im 
the OHS OIG (C1822834) regarding (b)(6) 

 

n ICE detainee at Northwest Detention Center in 

 

coma, Washln ton. In a call to the OIG hotline on 

 

03/09/2018 Ileged that the facility medical staff 
falsely do t she has mental health issues Ivan 
effort to expedite her deportation. 

61(6) Ian ICE detainee at Northwest Detention Center in 
Tacoma, Washington. In postal mail to the OIG dated 
01/27/2018kbw6) 'repotted that he has problems with 
his "private pads. and needs immediate attention. Allegedly, 
he has tried to visit the medical unit, but they wouldn't allow 
him lobe seen because he forgot his "pink card." 

On April 20, 2018, CRCL received email correspondence ICE 
from Department of Homeland Security (OHS), Office of 
Inspector General (013), referring allegations made by 
kVA% inn farclmile no Mareh22 2018 on 
behalf of her husbanci(b)(6) Ja 
detainee at Northwest Detention Centerl(b)(6) lalleges 
that ICE most recently arrested and detainer:1(mm) 
March 14,2018 and that he has a final order of removarf: 
Sierra Leone TIm11tiM.  leges that ICE officers attempted 
to board WE= on a commercial airline on March 20, 
2018, but (b)(6) etused to board because he was not 
allowed ggage, call his fami and was not 
given travel vaccinations or prophylaxis NM=  has not 
lived in Sierra Leone in 25 years. s that the 
Centers for Disease Control and DC) requires 
mandatory yellow fever vaccinations and recommends 
typhoid. Hepatitis A & B, MMR. TDAP, and rabies 
vaccinations and malaria prophylaxis for travelers to Sierra 
Leone. While h)(6) has vaccinations for Hepatitis A & 
131(b)(6) not received the others. 

b 6 I states that (b)(6) as private medical 
hich can be billed if "ICE is unwilling to subsidize 

these life saving measures.' 

According loan entry on EARM. on March 23, 2018, 
'Approved Acceptance of Detainee Property (Delivery no 
sooner than: 03/23/18 No Later Than: 04/23/18. Su s 
spous blf 6) dd 

rd Phone 
EARM indicates thall(b)(6) 'vas remov 
to Sierra Leone on April 17.2018. 

73 Centatt-
DHS-18-

 

1549 

Cloned Contact 

On April 10.2018. CRCL received an email referral from the ICE 
OHS OKI (C1823970) regardinchlffil 

NORTHWE 
ST 
DETENTIO 
N CENTER 

Removal/Releas Immigration NORTHWE 
detention ST 

DETENTIO 
N CENTER 

(b)(6) Medical/Me Medical Care Immigration NORTHWE 
ntal Health detention ST 
Care DETENTIO 

N CENTER 



CE Sexual Staff/Detainee Irrungrabon NORTHWE 
assault/abu detention ST 
se DETENTIO 

N CENTER 

CE NORTHWE 
ST 
DETENTIO 
N CENTER 

Conditions Segregation Immigration 
of Detention (disciplinary or detention 

protective 
custody) 

77 

 

Contact- 
DHS-18- 
2917 

 

Closed Contact 

 

CiesIng Info Layer - 
Sent to 
Component 
no further 
action 

10/09/2019 10/0912019 06/13/2018 06/13/2018 ton June 13, 2018, CRCL received an email referral from I 
DHS OIG (C1829134) regardinghl(6) I 
l/hvs‘ Ian ICE Detainee at the Northwest Detention Center 
(NWDC) in Tacoma, Washington. In postal correspondence 
to the 01G, dated May 7, 2018, lieges that an 

           

ICE officer sexually abused him during a pat down by 
grabbing his genitals and a second ICE officer verbally 
sexually harassed him regarding that incident at the USCIS 

        

Seattle Support Center located at 12500 Tukwila 

         

International Boulevard in Tukwila, Washington. Mr. 
states that on April 4, 2018, he was transported 

         

.Clothe USCIS Seattle Support Center for "a 
medical appointment' and that when he arrived. an "ICE 
officer' rabbed his genitals during an intake pat down. Mr. 

states that he asked the officer why he touched and 

         

• m in that way and the officer did not respond. Mr. 
lieges that he then told another ICE officer what 

a occurred, and that officer said. "You're lucky he don't 

        

(sic) make you swallow it." kb)(61 011eges that this 
second ICE officer then placed him ma holding unit with a 
nnn-hmnoning toilet that contained human waste. Mr. 
b)(6) Istates that he had to stay there from 9:00 am to 

until a GEO officer moved him to another room 
where he ate his lunch. alleges that he sent a 
grievance to his ICE officer at NWDC but has not received a 
response, and that he sent this officer another grievance on 

         

April 24, 2018. 

 

7818.09- Contact- 

 

Closed Complaint Short Form Closing Closed No 11/26/2018 11/26/2018 06/14/2018 06/14/2018 On June 14, 2108 CRCL received an OIG etnail referral 

 

ICE-0514 DHS-18- 
2992 

  

Further 
Action 

   

concerningl(b)(61 la detainee at 
the Northwest Detention Center in Tacoma. Washington. Mr. 

lieges he is in segregation with other detainees 
o are mentally ill and they keep him up all night. He also 

states he was placed in medical because a detainee that was 
near him was pepper sprayed, which caused him to have an 
asthma attack. 

          

According to the May 2018 segregation report, !EOM 
was placed in segregation as a secunty risk to .xe o 
refusing to board aircraft for removal in April 2018. 

          

Per EARM, Imo) l.vas removed on June 11, 2018. 

        

Info layer" 

    

79 

 

Contact- 

 

Closed Contact 

 

Closing 07/10/2018 07/10/2018 06/26/2018 06/26/2018 On June 26. 2018. CRCL received an email referral from I 

  

DHS-18- 

     

No 

   

DHS OIG (C1831441) regarding a phone call that OIG 

  

3359 

     

Response 
necessary 

   

. , ed on May 30. 2018. 80401(6) I 
a detainee at Tacoma Northwest Deten er. Mr. 

liA) fates that on March 29. 2018. Office ailed 

            

(b)(6) L
e

o intake and infor : . . .. .: . al 
ciains nao n denied and that (0)(6) ould therefore 
be deported at an time and the : . : : : . :d to sign certain 
travel documents. ME= efused to sign the travel 
documents due to i ummg to El Salvador. Mr. 

            

(bI ii1 alleges tha ;MM. :id that he could prosecute 

            

(" A) nder .7Filmx . :fusing to sign the 

            

Although MM. d not have legal 
representation al tha ime, a su.sequently contacted an 
attorney who advised him that an appeal was still pending 
and that the officer was thereforerne le inTidate Mr. 

th IF Tito sign e documentatior (0)(6) wants his 
signature to be revoked. 

Intimidation/ Immigration NORTHWE 
Threat/ detention ST 
Improper DETENTIO 
coercion N CENTER 

CE 

(b)(6) 



ICE (b)(6) MedicallMe Medical Care Immigration NORTHWE 
ntal Health detention ST 
Care DETENTIO 

N CENTER 

ICE Dee Immigration NORTHWE 
Process detention ST 

DETENTIO 
N CENTER 

ICE (b)(6) 

80 18-09- 
ICE-0467 

Contact- 
DHS-18- 
3407 

 

Closed Complaint Short Form Closing Closed No 

Action 

09/21/2018 
Further '• 

09/21/2018 08/28/2018 06/28/2018 On June 28, 2018, CRCL received an email referral from 
OIG (C1832568) regardingIfh1/51 I 
an ICE detainee at the Northwest Detention Center in 

•• , Washington. In a phone call to the OIG on June 15. 
2018, alleged that he has been denied medical 
attention rout pain, gum pain, and teeth pain. 

81 

 

Contact- 
DHS-18- 
3643 

18-11-ICE- 
0567 

Closed Contact 

 

Closing Info layer- 
No 
Response 
necessary 

Info Layer - 
No 
Response 
necessary 

11/07/2018 11/07/2018 07/26/2018 07/26/2018 On July 30.2018. CRCL reviewed an article published by 
The Outline, titled 'How prisons are poisoning their inmates? 
The article describes how many state and federal prisons. 
including many that house immigrant detainees, are built on 
or near toxic Superfund sites. The article reports that 589 or 
1821 federal or state prisons are within 3 miles of a 
Superfund Site. The article reports that because of the 
prisons' proximity to those sites, inmates, detainees, and 
employees are at increased risk for adverse health events. 
including respiratory Illness, cancer, and other ailments. The 
article describes SCI Fayette. which was built in 2003 on the 
edge of a coal-ash dump for a nearby mine. The wind 
disrupted the ash, which contained arsenic, lead, and 
mercury, and sent it into the air around the prison, and into 
the ground water. The inmate who inhaled it reports 
respiratory problems and an increased incidence of thyroid 
cancer and lung disease. Similarly, the Northwest Detention 
Center in Tacoma, Washington, is built on the edge of the 
Tacoma Tar Pits. a Superfund Site filled with toxic sludge. 
South Florida's Homestead Temporary Shelter for 
unaccompanied minors is built 2 miles from a Superfund Site 
at the former Homestead Air Force Base. 

0811312018 CRCL received an email correspondence from DHS qic 82 

 

Contact- 
DHS-18- 
3843 

 

Closed Contact 

 

Closing 09/05/2018 09/05/2018 08/13/2018 
regardingl(b)(6) I The 
detainee is requesting that he be released on parole. The 
complainant attached his request for release and also state 
he has additional documents that he can provide upon 
request. The complainant did not include any allegation 
against ICE or the facility. 

83 18-11- 
ICE-0673 

Canted- 
DHS-18- 
3984 

 

Clotted Complaint Short Form Closing Closed No 
Further 
Action 

12/11/2018 12/11/2018 08/27/2018 08/27/2018 On August 27, 2018, CRCL received an email referral from 
OHS OIG (C1834790) regardinglb)(6) I 

an ICE detainee at the No west Detention Center 
• C) in Tacoma. Washingto • • • • • • - spondence 

to the 010, dated May 23,2018 221U= ileged that he 
has received inadequate medical care at NWDC and that his 
health has been deteriorating since he has been there. He 
claimed that he has sought medical attention in the medical 
unit and during sick call and has received conflicting 
information from different staff members. He stated that he 
wrote a letter to 4(b)(6) 'describing his concerns and 
symptoms and that the doctor "never had the courtesy to do 
anything about it." He did not specify his symptoms or 
medical conditions in his correspondence to the 01G. In 
addition, )9 .mplained that an immigration judge 
agreed wul a e er • the Danish government stating that 
he is mentally ill withrt requesting a test by a specialist in 
the U.S1(b)(6) further alleged that he is "a victim of 
continued poisoning and drugging' at NWDC. 

Due RemovaltReleas Immigration NORTHWE 
Process o detention ST 

DETENTIO 
N CENTER 

ICE 

Medical/Me 
tal Health 

Care 

Medical Care Immigration NORTHWE 
detention ST 

DETENTIO 
N CENTER 



MedicallMe Medical Care Immigration NORTHWE 
ntal Health detention ST 
Care DETENTIO 

N CENTER 

1(.0)(61 illifill-L0991:1101)(6) 
The complainant alleges t  (b)(6)  
is "selling deign and putting money on people's book'. 

intention into "let ICE know this people re very roach 
with crime and djet In why they want to get out on 

bond sool". Accordion to9b)(6) !has out money on_he 
books of: (b)(6) 

I/131(61 I address: thvfil  

(b)( laims that it ring of people who am bringing 
from Mexico. (b)(6 aims that these individuals are 

communicating th way cans to Mexico. 

Closing Info Layer - 1113012018 11/30/2018 11114/2018 1111412018 CRCL received asn email referral from OHS OIG regarding ICE 
No 
Response 
necessary 

Conditions 
of Detention 

Immigration 
detention 

NORTH WE 
ST 
DETENTIO 
N CENTER 

11/26f20113 11/26/2018 On November 24,2018, CRCL received notification of the 
death of Mergensana Amer (A216 269 802), a 40-year old 
Russian citizen and ICE detainee at Northwest Detention 
Center (NWDC) in Tacoma, Washington. Mr. Amer was 
pronounced deceased at Saint Joseph's Hospital (SJH) in 

ICE (b)(6) Medical/Me Death,Mental Immigration NORTHWE 

  

ntal Health Health Care detention ST 

  

Care 

  

DETENTIO 

     

N CENTER 

Prooessin IG Keeps 06/05f2019 

07/18/2018 ICRCL received a referral from the OHS 010 regarding CE 
an ICE detainee a 

Tacoma Detention Facility In Tacoma. Washington.  
According to the USPHS source,l(b)(6) lied a 
significant psychiatric history and medication non-
compliance. He had not been identified by facility mental 
health staff as having met seriously mentally ill (SMI) criteria, 
therefore, he was not closely monitored and tracked in order 
to determine whether he received appropriate care and follow-
up care. Further. MGMU notified IHSS senior leadershinin 
the Behavioral Health Unit (BHU) thall(b)(6) Ivas 
high risk for suicide. Allegedly. leadership was unable to 
identify him as seriously mentally ill. 

Retained Investigati Under 110/01/2018 
on Investigatio 

n - non 504 

07/18/2018 (b)(6) 
1(1,VAl 

64 18-10- Contact- 18-09-ICE- Open Complaint 

 

ICE-0636 OHS-IS- 0615 

    

4393 

   

85 

 

Contact- 

 

Closed Contact 

  

DHS-19-

    

0352 

  

86 19-02- Contact- 

 

Open Complaint 

 

ICE-0063 DHS-19-

    

0413 

     

I 

 

Tacoma, Washington on 11/24/2018 with a preliminary cause 
of death as asphyxia caused by hanging from the neck. Mr. 
Amar arrived at NWDC on 12/19/2017. On 8/72/2018, he 
declared himself to boon hunger strike and ICE Health 
Service Corps (IHSC) began monitoring his meals. On 
8/25/2018, he declined his ninth consecutive meal and IHSC 
initiated hunger strike protocols. On 9/6/2018, IHSC obtained 
an order to permit involuntary medical monitoring and 
hydration from a judge with the United States District Court 
for the Western District of Washington. When presented with 
the order, Mr. Amar began drinking Pedialyte and allowing 
medical monitoring. On 9/26/2018, Mr. Amer was effectively 
not on hunger strike, but demanded to remain in the medical 
housing unit (AAHU). threatening to stop consuming the 
nutritional supplements and food items if returned to general 
population. 

On 10/26/2018, GEO contract staff found a long rope made 
of bedding hidden underneath his mattress. Mr. Amar denied 
that this was a suicidal gesture, but he was placed on suicide 
watch as a precaution. As of 10/29/2018, he remained on 10-
minute irregular mental health observation (MHO) checks. He 
was removed from check on 11/5/2018 and expressed desire 
to leave administrative segregation and return to general 
population on 11/14/2018. On 11/15/18 at approximately 
3:06pm during a health and welfare check GEO contract 
staff discovered Mr. Amar handing from a noose made of 
bed sheets in his cell in the restricted housing unit. 
Lifesaving efforts were initiated, EMS arrived at 3:16pm, and 
he was transported to the hospital at 3:34pm at which time he 
had a pulse. Al approximately 5:31pm, staff at St. Joseph's . . . . . 



ICE Conditions Immigration NORTHWE 
of Detention detention ST 

DETENT10 
N CENTER 

ICE Excessive Forcible Immigration NORTHWE 
or Fingerprinting detention ST 
Inappropriat DETENTIO 
e Use of N CENTER 
Force 

87 

88 

 

Contact- 
DHS-19- 
0432 

Contact- 
DHS-19- 
0682 

 

Closed CentaCt 

 

Closing 

Closing 

Info Layer - 
No 
Response 
necessary 

Info Layer - 
No 
Response 
necessary 

12113/2018 

02105/2019 

12/13/2018 11/2712018 11/2712018 ICRCL received an email correspondence form OHS OIG 
regardingl/h1M1 IThe 
complainant alleges he was a victim of harassment 
throughout a wrongful deportation process. The detainee 
believes that his brief was tampered with multiple times since 
he has been detained. In the letter, the detainee stated that 
he was deprived from providing any evidence against his 
accusers, and deprived of processing any legal briefing in 
support of his case through the Northwest Detention Center 
Tacoma. Washington Law Library. The detainee would like to 
take this matter to the Attomey General's Office. 

 

Closed Contact 

 

02105/2019 01/09/2019 01/0912019 On January
h
92

R
13
1
19. CRCL received an 01.G email referral 

concernindfv I a detainee at the 
Tacoma Processing Center in Tacoma. Washington. Ms. 

F — Ialleges Office (b)(6); (b)(7X1 se re making false 

            

Claims, ignores her gri dii,..e. anu um, ns to place her in 
segregation. 

89 

 

Contact- 
DHS-19- 
0712 

 

Closed CentaCt 

 

Closing Info Layer - 
No 
Response 
necessary 

02/06/2019 02/06/2019 01/10/2019 01/10/2019 On Jpnuary 10, 2019. CRCL received an OIG email referral 
from If hi/At I 

1(1)1(6) la detainee at the Tacoma ICE 
Processing Center in Tacoma. Washington Irmr., I 
believes her son was placed in segregation for no reason. 

Per EARM tarEl was removed on January 8,2019. 

 

90 

 

Contact- 
DHS-19- 
0736 

 

Closed 

Closed 

Contact 

 

Closing Info Layer - 
No 
Response 
necessary 

02/06/2019 02/06/2019 01/15/2019 01/15/2019 On January 15, 2019, CRCL received an OIG email referral 
concemincilh1161 la detainee at the 
Northwest Detention Center In Tacoma, Washington. Ms. 

lleges the facility staff are impersonating medical 
ors. 

Per EARM comments Mt= as a history of mental 
illness. 

91 

 

Contact- 
DHS-19- 
0894 

Contact 

 

Closing Info Layer- 
No 
Response 
necessary 

03/05/2019 03/05/2019 02/20/2019 02/20/2019 On February 20.2019. CRCL received an email referral from 
OHS OIG (C1909155) regardingl(b)(6) I 

PhIffil Ian ICE detainee at Northwest Detention 
Center in Tacoma, Washington. M a phone call to the OIG on 
February 18, 2019.1(b)(6) Ian behalf of her husband Mr. 

10-Arn% laiingeo . at he was forced to sign his 

 

deportation papers b three unknown ICE officers on 
February 15, 2019. Iso alleged that her husband 
was unable to mee an attorney about his case due to 
weather conditions before he was physically forced to sign 
the deportation papers. (b)(6) claimed that her husband 
refused to sign the pa g to ICE officers forcefully 
getting his fingerprint. 

92 

 

Contact- 
DHS-19- 
1300 

 

Closed Contact 

 

Closing Info Layer- 
No 
Response 
necessary 

04/04/2019 04/04/2019 03/29/2019 03/29/2019 On March 29,2019, CRCL received an email referral from 
OHS OIG (C19-11064)1/mm% I 

n ICE detainee at Northwest Detention Center, 
Tacoma, Washington. Ins telephone call to OIG on March 
15, 20191(b)(6) 'claims that a detainee (name unknown) 
called him a -nigger while eating breakfast. However, after 
speaking to an officer (name unknown), the officer allegedly 
false that (b)(6) threatened people. Mr. 

claimed that .....4,...,, he was moved to a holding tan as a form of retaliation by officers for 'causing a 
disruption." 

Conditions Immigration NORTHWE 
of Detention detention ST 

DETENTIO 
N CENTER 

ICE 

Abuse of Immigration NORTHWE 
authority/mi detention ST 
suse of DETENTIO 
official N CENTER 
position 

Conditions Segregation immigration NORTHWE 
of Detention (disciplinary or detention ST 

protective DETENTIO 
custody) N CENTER 

ICE 

ICE 

Abuse of 
authority/mi 
suse of 
official 
position 

ICE Immigration 
detention 

NORTHWE 
ST 
DETENTIO 
N CENTER 



On April 8,2019, CRCL received an email referral from OHS 
OIG (C1911630) regarding 
an ICE detainee at Northwest Detention Center in Tacoma, 
Washington. In a phone call to the OIG on March 25, 2019, 

alleged that his deportation officer, 
d him that he would not be charged  vn 

, but he later was. Ifb)(6) believes that Mr. 
lied to him.1(b)(6) lilso claimed that he called 
assy and was lora mat Frnal: never submitted 

his travel documents, even though he told him that he did. 

ICE 
l/h1(61 

=If= 

04/08/2019 

04/22/2019 On April 22.2019. CRCL received an email referral from ICE 
OHS OIG (1913223) regardin4(h1(61 

an ICE detainee at the Northwest Detention Center 
acoma. Washington. In a phone call to the OIG on April 

18. 2019,1nWS) 'alleged that he was being tortured and 
discriminated against by officers at the facility. He alleged 
that officers damaged his property and are spraying 
chemicals throughout the facility ventilation system, causing 
him to have nosebleeds. He stated that he has filed 
grievances about this matter but the officers act as they do 
not know what is going on. In EARM, that-213 narrative for 

Ifbk6) 'describes him as laj (ppior patient at psychiatric 
ward and diagnosed with marijuana induced psychosis.' 

in 

Medical/Me Immigration Tacoma 
ntal Health detention Procossing 
Care Center 

Medicalfate Medical Immigration NORTHWE 
ntal Health C.are,Mental detention ST 
Care Health Care DETENTIO 

N CENTER 

Due Immigration NORTHWE 
Process detenton ST 

DETENTIO 
N CENTER 

(b)(6) 

(b)(6) 

Medical/Me Medical Care Immigration 
ntal Health detention 
Care 

TACOMA 
CE 

PROCESS! 
ND 

ENTER 
(NORTHW 
EST DET 

TR) 

(b)(6) 

04/18/2019 04/08/2019 04/18/2019 Contact Closed Centaet-
DHS.19-

 

1396 

Closing Due Immigration NORTHWE 
Process detention ST 

DETENTIO 
N CENTER 

Info Layer - 
No 
Response 
necessary 

94 

95 19-07-
ICE-0366 

19-07-
ICE-0309 

Contact-
DHS-19-

 

1475 

Contact-
DHS-19-

 

1497 

Closed 

Open 

Complaint 

Complaint Short Form Investigati Under 
on Investigatio 

5- non 504 

Short Form Closing Closed No 
Further 
Action 

07/29/2019 

05/02/2019 

07/29/2019 04/17/2019 

04/22/2019 

Contact-
DHS-19-

 

1498 

Closed Contact Closing Info Layer - 
No 
Response 
necessary 

04/30/2019 04/30/2019 04/22/2019 

04/17/2019 On April 17,2019. CRC!. received an email referral from the ICE 
1OHS OIG (C1913019) regardinjo-Alm 
k MIR% an ICE detainee at the Tacoma ICE 
Processing Center in Tacoma, Washington. In a call to the 
OIG hotline on 4/16/2019, elleged that 
on 4/15/2019, he received his epilepsy medication two hours 
late. 

04/22/2019 iOn April 22, 2019, CRCL received an email referral from ICE 
DHS OIG (C1913241) regarding 

an ICE detainee at Northwest Detention Center in 
Tacoma, Washington. In a phone call to the OIG on April 18. 
2 &Arm tated this his deportation officer, Ms. 

has not been assisting him in his deportation and is 
avoiding answering his questions.10.0(R) plso stated 
that he has filed for habeas corpu§ ana nas yet to receive a 
response Ileged that he has been held at the 
facility for seven mon I snow and wants to know when he will 
be deported. 

ELM 
11/h1(61  

9719-10-
ICE-0533 

Contact-
DHS-19-

 

2797 

Closed Complaint Short Form Closing Closed No 09/30/2019 09/30/2019 07/2612019 07/26/2019 On July 26,2019, CRCL received an email referral from the ICE 
Further OHS OIG (C1918578) re0ardin(gbV8)  
Action Ii.teo Inn ICE detainee at the Northwest 

I Detention Center in T.-nr.. wnAngton. lea call to the 
010 on July 9. 2014b)(6) !states that he had a knee 
injury when he was transferred to the Northwest facility. He 
was seen blfhlf 61 leho told him that he may have 
tom his men scus. He reports that the facility has not done 
anything to help his knee alter many requests. 
states that he feels like his kneels about to explode 
whenever he walks on stairs or squats. He claims that he is 
experiencing extreme pain in his knee and is not receiving 
assistance. 



NOTES: EARM has an August 8,2019 Comments record 
entry stating. "Property and contact visit approved." CRCL 
has a closed Info Layer matter, Contact-DHS-19-2208, 
involving an allegation that IOW 6c) tnade to the OIG 
alleging that ICE had not respon ed to his requests for 
contact visits with his family at NORCOR. 

08/1612019 08/1612019 On Auoust 16,2019. CRCL received direct oorresoondence ICE 
fron
old uatemalan national detained at Tacoma ICE Processing 

g b)(6)   

Center (Northwest Detention Center)in Tacoma, 
Washingtonl(b)(6) Isilleged that on April 19, 
2019, he was taking a shower when about eight ICE officers 
came into the dorm saying 'fire, fire, get out." He alleged that 
officertrii,  Icame close to the shower and yelled "lire. 
tire,' cau5in4hv5l to panic. He stated his 
body was fully covered in soap and befell to the ground. hit 
his back, slid and hit the wall with the back of his head. He 
alleged he couldn't walk and a nurse brought him a 
wheelchair. He alleged he hurts all over and that ICE has 
continued to "do nothing about it." He stated that ICE is just 
giving him a "bunch of painkillers.' 

nvestigati Under 
tn Investigatio 

n - non 504 

0910412019 (b)(6) 

losIn 

losin ICE 

98 

 

Contact- 

 

Closed Contact 

   

DHS-19-

       

2896 

    

99 

 

Contact- 

 

Closed Contact 

  

DHS-19- 

 

1 

  

2996 

   

100 19-11- Contact- Open Complaint Short Form 

 

ICE-0607 DHS-19- 
3094 

 

, 

; Info Layer - 
Respond to 
Sender with 
no further 
action 

08/0912019 08/09/2019 08/0112019 08/0112019 On  August 1,2019. CRCL received correspondence via 
i . all from Senegalese nahonagfhlffil I 

an ICE detainee at 
Northwest Detention Center in Tacoma. WA. EMil 
alleged that the facility did not provide Muslims their morning 
meals early enough during Ramadan and also that he was 
falsely accused of engaging in a sexual act with a fellow 
detainee. 

1(0)(6) Included  grievance forms related to both 
allegabons in his correspondence to CRCL. The grievance 
form regarding the Ramadan meals states that detention 
center staff spoke with the Muslim detainees and apologized 
for not getting them their Ramadan meals on time and 
assured them it would not happen again. The grievance form 
regarding the false accusation of sexual misconduct states 
that the grievance was unfounded as as not been 
"charged or written up in any way" a re was "not an 
allegation of homosexual misconduct.' 

    

EARM records indicate that ME is a Franco class 
member and has a Z hold in place 

    

1  

On August 15,2019, CRCL received an email referral from  
OIG (C1919936) regardingth)(6)  
an ICE detainee at the Northwest Detention (,ester 

IN C) In Tacoma, Washington. In a phone call to the 010 
on July 26, 2013b)(6) Ltated that he was transferred by 
ICE from the N ern ureg Regional Correctional Facility 
(NORCOR) to NWDC on July 19, 2019, and that ICE has not 
responded to requests he submitted to ICE to request that 
ICE • .vded him with a 40 lb. bag of his belongings. Mr. 

ed that his family provided the bag for him, and Mr. 
uested it through ICE but ICE has yet to respond. 

too alleged that on July 19 and 25, 2019, Mr. 
requested a contact visit from his family, but ICE has 

not responded. 

No 
Response 
necessary 

ICE Religious Religious Meal 
accomrnod 
ation (othr 
religious 
issues 
covered by 
inappropriat 

questioning, 
discriminati 
on) 

Conditions 
of Detention 

Medical/Me Medical Care Immigration 
ntal Health detention 
Care 

Immigration 
detention 

Immigration 
detention 

TACOMA 
ICE 
PROCESS! 
NG 
CENTER 
(NORTHW 
EST DET 
CTR) 

TACOMA 
ICE 
PROCESS! 
NO 
CENTER 
(NORTHW 
EST DET 
CTR) 

TACOMA 
ICE 
PROCESS! 
NO 
CENTER 
(NORTHW 
EST DET 
CTR) 



Due ImmigratiOn 
Process detention 

TACOMA 
ICE 
PROCESS! 
NG 
CENTER 
(NORTHW 
EST DET 
CTR) 

Info Layer - 
No 
Response 
necessary 

09/19/2019 09/19/2019 101 Contact-
DHS-19-

 

3183 

Closed Contact Closing 09/03/2019 
If hlISI from DHS 0111 (91921559) regarding 

Vh1161 km ICE detai St Detention 
Center in Tacoma. Washington.  (b)(6)  states that the 
detention center is not allowing him access to his personal 
property that he was detained with since August 12. 2019. 
Ifhlffil 'states that he has been transferred between 
facilities from August 12, 2019 to August 16, 2019. He states 
that he arrived at his final facility which is Northwest 
Detention Center on August 16. 2019 and has yet lobe able 
to load money into his a nt t ntact family or order 
anything from the facility. fates that he does not 
have anyone that could his account as he is 12 
hours away from where he is detained. 

09103/2019 !On September 3,2019, CRCL received an email referral ICE 
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