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No 

I would like to file a grievance about our lundry. When we sent our dirty clothes to wash them 
they came back even dirtier then before and smell like body odor. Can you please look into it and 
fix this proble. Because its very unhelthy. Thank you for your time. 

I have reviewed the laundry process as well as observed that all washing machines are getting the 
appropriate quantity of soap in the machines. I have also observed that there is soapy water in the 
washers during the washing cycles. 

We will continue to monitor the process. 
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